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BEFORE THE TENNESSEE REGULATORY AUTHORITY
Nashville, Tennessee

IN RE: * Petition for Arbitration of ITC"DeltaCom Communications, Inc. with BellSouth
Telecommunications, Inc. Pursuant to the Telecommunications Act of 1996

' Docket No. 03-00119

BELLSOUTH TELECOMMUNICATIONS INC’S
- RESPONSES TO ITC"DELTACOM’S

FIRST REQUEST FOR PRODUCTION OF DOCUMENTS

BellSouth Télecommunications,- Inc. (“BellSouth”) respectfully submits the following

responées to the First Request for Production of Documents of ITCADeItaCom Communications,

Inc. (“DeltaCom”).
| SPECIFIC RESPONSES
2o L RESPONSES

REQUEST N 0.1: Please produce any documents that are identified in response to ‘
ITC"DeltaCom’s First Set of Interrogatories, as well as any documents
which are specifically requested in such interrogatories.

- RESPONSE: - BellSouth states that it has no responsive documénfs.

' REQUEST NO. 2: Prdv_ide any coﬁtracts or agreements between BellSouth and its vendors
and between BellSouth and other carriers that provides a limit on
backbilling of charges. | e -

RESPONSE: See BellSouth Telecommunications, Inc.’s Objections to ITC DeltaCom’s
, ' First Request for Production of Documents filed June 19, 2003 '

REQUEST NO. 3: Produce any cost studies, papers, or business analysis that were completed .
. as part of BellSouth’s development of its market rates (See Instruction -

above.)

- RESPONSE: See BellSouth Telecommunications, Inc.’s Objections to ITC DeltaCom’s
First Request for Production of Documents filed June 19, 2003

REQUEST NO. 4: Produce any emails, correspondence, or memos that discuss or relate to
the development or establishment of the market rates. -
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REQUEST NO. 5:

RESPONSE:

REQUEST NO. 6:

RESPONSE:

REQUEST NO. 7:

RESPONSE:

REQUEST NO. 8:

See BellSouth TeleCommunications, Inc.’s Objections to ITC"DeltaCom’s
First Request for Production of Documents filed June 19, 2003

Provide BellSouth’s instructions and ordering forms for ordering new
combinations of loop and transport (also known as EELs).

The responsive documents “Unbundled Dedicated Transport — Ordinarily

‘Combined UNE Combinations, May 2, 2003, Version 11; Local Service

Request; End User Information and Loop Service forms” are attached.
The Unbundled Dedicated Transport — Ordinarily Combined UNE
Combinations, May 2, 2003, Version 11 is accessible via BellSouth’s
website:h_ttp://www.interconnection.bellsouth.com/_ggdes/unedocs/udt ne
w_combo.doc v S v

Provide BellSouth’s instructions and ordering forms for converting a
special access circuit to a combination of loop and transport (also known
as EELs),

The responsive documents “Unbundled Dedicated Transport — Currently
Combined UNE Combinations, CLEC Information Package, Version 8, -
May 15, 2003; Local Service Request; End User Information and Loop

Service forms” are attached.

The Unbundled Dedicated Transport — Currently Combined UNE
Combinations, CLEC Information Package, Version 8, May 15, 2003 is
accessible via BellSouth’s website: :
http://www.interconnecﬁon.bellsouth.com/zuides/unedocs/udt' cur_comb.
doc ‘

Provide any emails, mem@ﬁ;?fﬁﬁﬁespondence, or other documents
regarding BellSouth’s consideration and execution of the “reverse”
collocation agreement with ITC"DeltaCom. :

See BellSouth Telecommunications, Inc.’s Objections to ITCDeltaCom?’s

.

Produce any license agreements, contracts, or interconnection agreements
that BellSouth has with other CLECS/ILECSs where BellSouth collocates in
the CLEC or ILEC Sspace. o ‘




~ RESPONSE:

REQUEST NO. 9:

RESPONSE:

Produce any guidelines or instfuctions to CLEC:s as to the information
required to report troubles to BellSouth.

BellSouth’s CLEC Operational Understanding Customer Guide (CG-

‘OPEU-001) provides guidelines and/or instructions for reporting troubles

, can be found in Chapter 5, paragraph 5.1 of the
Operational Understanding Customer Guide. For your convenience, the
responsive document “CG-OPEU-001” is provided.

Respectﬁﬂly submitted,

BELLSOUTH TELECOMMUNICATIONS, INC.

- Guy M. Hicks
Joelle J. Phillips
333 Commerce Street, Suite 2101
Nashville, TN 37201-3300
615/214-6301

R. Douglas Lackey

E. Earl Edenfield

675 W. Peachtree St., NE, Suite 4300
Atlanta, GA 30375
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-Ordinarily Combined UNE Combinations CLEC Information Package

Scope

This document is provided to CLECs as information regarding Ordinarily Combined UNE
Combinations. : _

Product Name

‘ Ordinaﬁly Combined UNE Combinations
Product Category
Unbundied Dedicated Transport

Product and Technical Description

Service Description
Where necessary to comply with an effective FCC and/or State Commission order, BellSouth

offers Dedicated Transport - Ordinarity Combined UNE Combinations. Ordinarily Combined UNEs
are to be used for new telecommunications services. E ' .

Features and Benefits

Ordinarily Combined UNE Combinations that include unbundled dedicated transport are by
definition, dedicated to a particular customer. Unbundled Dedicated transport is a point-to-point
service and may consist of the following components: local channel UNE, interoffice channel UNE,
and local loop UNE. Channelization may or may not be included. An ordering CLEC may.connect
its UNE transport combination to a different carrier’s collocation or higher—level UNE transport, ifa.
Letter of Authorization is completed authorizing the use of another CLEC's specific Connecting
Facility Assignment (CFA). The ordering CLEC must have the UNE combination (and cross-
connact if connected to collocation) within its Interconnection Agreement. -

ook K

The following definitions appl;fto thi c‘:‘ombénents:

1. Local Channel UNE provides a dedicated point-to-point transmission path, and its associated .
electronics between a BST Serving Wire Center and CLEC’s POP. _

2. Interoffice Channel UNE provides a dedicated point-to-point transmission path and its
associated electronics between BST wire centers. - . .

3.  Channelization is an optional functionality performed when a higher-level facility is separated
into lower level services, e.g. DS3 to 28 DS1s or DS1 to 24 DS0s. Channelization can be
accomplished through the use of a multiplexer or a Digital Cross-connect System (DCS).
Once the basic channelization system has been installed, channels can be activated all at
once or on an as-needed basis. Lower level services ride the channelized facility.

v Channelization is available on a limited based as described in NECA 4 tariff.

4. Local Loop UNE (Subscriber Line) is a transmission facility between a distribution frame In a
BeliSouth central office (SWC) and an end user customer premise (NID).

BeliSouth Interconnection Services — 1 Ordinaarly Combined UNE Combinations
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Ordinarily Combined UNE Combinations CLEC Information Package

. The above components may be combined to form local loop - transport combinations at
TELRIC rates known as Enhanced Extended Links (EELs). Transport as defined within the
Interconnection Agreement consists of Interoffice Channel and Local Channel; therefore,
there are three EEL configurations: (1) Local Loop + Local Channel, (2) Local Loop
+interoffice Channel, (3) Local Loop + Interoffice Channel + Local Channel. EELs are
intended to provide connectivity between the CLEC's end user and the GLEC's switch for the
purpose of provisioning circuit telephone exchange service.

CLECs ordering EELs will provide a significant amount of local exchange service to a particular

- end user over the requested combination, as described in the Local Usage Options below. Upon
.BeliSouth’s request, CLEC shall indicate under what local usage option CLEC seeks to qualify.
CLEC shall be deemed to providing a significant amount of local exchange service over the
requested combination if one of the options listed in the Local Usage Options is met. BellSouth
shall have the right to audit CLEC’s EELs as specified below.

Local Usage Options:

Option 1: CLEC certifies that it is the exclusive provider of an end user's local exchange service.
The loop-transport combinations must terminate at CLEC's collocation arrangement in at least one
BellSouth central office. - This option does not allow loop-transport combinations to be connected
to BellSouth’s tariffed services. Under this option, CLEC is the end user’s only local service
provider, and thus is providing more than a significant amount of local exchange service. CLEC
can then use the loop-transport combinations that serve the end user to carry any type of traffic,
including using them to carry 100 percent interstate access traffic; or :

Option 2: CLEC certifies that it provides local exchange and exchange access service to the end
user customer’s premises and handles at least one third of the end user customer’s local traffic
measured as a percent of total end user customer local dial tone lines; and for DS1 circuits and ;
above, at least 50 percent of the activated channels on the loop portion of the loop-transport
combination have at least 5 percent local voice traffic individually, and the entire loop facility has at
least 10 percent local voice traffic. When a loop-transport combination includes multiplexing,

each of the individual DS1 circuits must meet this criterion. The loop-transport combination must

- terminate at CLEC’s collocation arrangement in at least one BellSouth central office. This option
does not allow loop-transport combinations to be connected to BeliSouth tariffed services; or -

= Option 3: CLEC certifies that at least 50 percent of the activated channels on a circuit arguseddo-..
- provide originating and-terminating local dial tone service and at least 50 percent of the trafic on
each of these local dial tone channels is local voice traffic, and that the entire loop facility has at
least 33 percent local voice traffic. When a loop-transport combination includes multiplexing,
«each of the individual DS1 circuits must meet this criterion. This option does not aliow loop-
transport combinations to be connected to BellSouth's tariffed services. Under this option,
collocation is not required. CLEC does not need to provide a defined portion of the end user’s’
local service, but the active channels on any loop-transport combination, and the entire.facility,

must carry the amount of local exchange traffic specified in this option.

‘BellSouth may, at its sole discretion, audit CLEC's records in order to verify compliance with the
local usage option provided by CLEC. A third party independent auditor shall conduct the audit,
and CLEC shall be given thirty days written notice of scheduled audit. Such audit shall occur no
more than one time In a calendar year unless resuits of an audit find noncompliance with the
significant amount of local exchange service requirement. In the event of noncompliance, CLEC

BeliSouth interconnection Services 2 Ordinaarily Combined UNE Combinations
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shall reimburse BeliSouth for the cost of the audit. If, based on the audit, CLEC is not providing a
significant amount of local exchange traffic over the combinations of loop and transport network
elements, BellSouth will convert such combinations of loop and transport network elements to
special access services in accordance with BellSouth’s tariffs and will bill CLEC for appropriate
retroactive reimbursement. If the Parties disagree as to whether the audits indicate that CLEC is
not providing a significant amount of local exchange traffic, the dispute will be resolved according
to the dispute resolution process in Section 10 of the General Terms and Conditions of the

Agreement. v » :

’Basic Service Capabilities

Customer may obtain this service in every state within BellSouth’s franchised area. Ordinarily
Combined UNEs listed in the succeeding table are currently offered. ' :

Pre-Ordering Checklist

Availability

1. Ordinarily Combined UNES are available in all states. If the ordered transport combination is
- to terminate in a collocation, the collocation must be in place prior to ordeting the transport.

2. The CLEG must negotiate or adopt pursuant to 47.USC P 252(l) the rates, terms and ‘
. conditions for New Ordinarily Combined UNE Combinations either in a new contract or an

amendment added to their current contract.

In all states, CLECs can order combinations of typically combined elements, even if the particular
elements being ordered are not actually physically connected at the time the order is placed, if the
interconnection agreement has been updated to allow such a combination. ' ,

' Unbu_ndled network elements (UNESs) are not available for purchase or for conversion from Special
- Access or Private Line Circuits if such network elements will be used to provide wireless

telecommunications services. BeliSouth does not connect UNEs to tariffed services. -

Billing Information

»  One-month minimum billing is required for DS1s. For DS3s:he-m m@gﬁﬂbiﬂiﬂg is 4 months.
Minimum mileage Is one mile. : = !

» Manual Order Coordination is included in the non-recurring charges.

» Overtime rates apply for work outside of 08:00am and 05:00pm local time: (Handled by
CWINS on E0135 if this applies to the CLEC.) o S

e Recurring Charges: - , ,
Recurring charges will be applicable to the following components per circuit on each LSR:

¢ Local Channel (may have mileage)
¢ Local Loop (may have mileage)

+. Interoffice Facility Termination

¢ Interoffice Mileage

+ Channelization {3/1 or 1/0)

BeliSouth Interconnection Services ' 3 Ordinaarily Comblined UNE Combinations
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¢ Central Office Channel lnt_erface ‘

*  Non-Recurring Charges:

* The above services may have non-recurring changes in a state..

¢ Optional Features & Functions: , ’
Clear Channel Capability (B8ZS/ESF) Option per DS1
Clear Channel Capability (B8ZS/SF) Option per DS1
C-bit parity option per DS3 ‘ '
The USOC SOMAN will be added to the S&E of the service order to charge for the
handling of each circuit on a manual LSR service request. A manual LSR received in the
LCSC may be via FAX Server, U.S. Mail, or Courier Service. '
State-specific Missed Appointment Credits will apply.

- Expedite charges for shorter intervals will apply.
Cancsllation charges will apply.
Service Order Modification charges will apply.

Ordering Information

Ordering Process Description

Ordinarily Combined UNE Combinations are ordered through the CRSG (Complex Resale Support
Group) using the manual Local Service Request (LSR) ordering process. The same data fields
will be used, however the data within certain fields will be unique to identify the type of Ordinarily
Combined UNE Combination being ordered. Ordinarily Combined UNE Combination orders will
carry new USOCs (included in this document). The USOCs will map to the appropriate Service
Type for the service being installed (i.e. POTS1 for 2-wire unbundled loop start voice loop, SS11
for DS1 level service, etc.). ' -

Of the 14 EEL configurations identified within the Pricing Section, the configurations comprised of
DS1 and below and Activity type: New (N), Change (C), and Disconnect (D) may be ordered
electronically, if within density zone 1. To obtain detailed information regarding electronic ordering,
refer to the BellSouth Business Rules for Local Ordering at the web site below. Manual ordering is
required for all other configurations. , : - i

if an LOA is used, the _APOT fields should contain the host ACTL.

S s b K

Required/Valid Forms

Refer to LSR packége for ordering Ordinarily Combined UNE Combinations. The Service Inquiry
(8I) form is required for channelized DS1s and DS3 and above services, Please contact CLEC -
Care/Local Support Manager if more information is needed regarding this requirement.

E,:‘ E.‘s‘
= =

SI Instructions Service Inquiry

- Required Fields by Form
. Pleass refer to the CLE_C Ordering Guide for more information on completing the forms.

BeliSouth Inferconnection Services ' ) Ordinaarly Combined UNE Combinafions
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http//ww.interconnection.bellsouth.com/quides.leo.html

NOTE: When ordering Ordinarily Combined UNE Combinations other than EELs, the Type of
Service (TOS) field second character should be ‘A’ or ‘B'. Using “@’ in this position is reserved for

EELs only.
[ EEL Configurations ftem Numbers in
the Critical Flelds and Entries Table
: 1-10
14-32
39-45
All other entrles are non-EELs

Critical Fields and Entries

NC, NCI, and SECNCI Fields on the LSR Form CFA field on

the LS Form »
LEGEND: .
POP: Polnt of Presence
SWC: Serving Wire Center
EU: End User
- 10C: interoffice Channel
M: Multiplexer
NA: Not Applicable
Coilo: Coliocation
AT: Remote Terminal
----; lower-level : »
Ref Service Level | NC Code NCI Code | SECNCI Code CLEC
e : : : Interface
-(CFA)
Non-channelized Facilities I »
1-7 - '
S Non-channelized end-to-end
Local Channel loc EU Loop
PoP poP SWC EU
S G -
i 2-wire V@ Logel— 02L0 (LFS) GBLSE(LPS) NA
Channal, lO% 02GO (GST) 02LS2 sesr)) :
_ Local Channel 02RV2.0 (RVB) 02RV2.T (RVB)
2 4-wire VG Local [ 04102 LPS) 04LS2 (LPS) NA
Channel, 10C, and | 04G02 (GsT) 04LS2 (GST)
] Local Channel
3 56 KBPS Local [57 04DU5.56 04DUSSE . NA
Channel, Interoffice ’ .
Channel, and Local
Loop : .
4 64 KBPS Lacal LY- 04DUS.64 " 04DUS5.64 NA
Channdl, Interoffice .
Channel, and Local
Loop .
6 | DS1Local Channel, | HC~ (AMI-SF) 04D89.15 04DU9.BN (AMI-SF) - NA
10C, and Local HCD- (AMI-ESF) -] 04DSB.1K ‘04DUZ.1KN {(AMI-ESF)
Loop HCZ- (B8ZS-SF) 04DS9.158 04DU9.DN (BBZS-SF)
HCE- (B8ZS-ESF) | 04DS0.1S 04DU9.1SM (B8ZS-ESF)
6 | DS3Local Channel, | HF- - 04DS6.44 04DS6.44 NA
l0C, and Locat HFC- ‘
Loop
BellSouth Interconnection Services 5 Ordinaarity Combined UNE Combinations

‘Your interconnection Advantage™

CLEC Information Package




Ordinarily Combined UNE Combinations CLEC Information Package -

7 STS-1 Local - _04ST6.A 04ST6.A NA
Channel, 10C, and . .
. Local :
8 DS1 Local Loop, HC~ (AMI-SF) 04DU9.BN (AMI-SF) | 04DUS.BN (AMI-SF) NA
- 10C, and Local HCD- (AMI-ESF) 04DU9.1KN (AMl- 04DU9.1KN (AMI-ESF) :
Loop | HCZ- (B8ZS-SF) ESF) 04DU9.DN (B8ZS-SF)
HCE- (B8ZS-ESF) | 04DUS.DN (B8ZS- 04DU9.1SN (BBZS-ESF)
SF)
04DU9. 1SN (B8ZS-
ESF)
9-11.
Local Channel EPOI IPl Loop —
L POP ‘ SWC —1EU_
] BST Local Channel | FIC— (AMI-SF) 04D59.15. 04DUS.BN (AMI-SF) NA
and DS1 Local Loop | HCD- (AMI-ESF) 04DS9.1K 04DUB.1KN (AMI-ESF) :
HCZ- (B8ZS-SF) .| 04DS9.158 04DUS.DN (B8ZS-5F)
. HCE- (BBZS-ESF) 04DS9.18 04DUS.1SN (BBZS-ESF)
10 D83 Local Channel | HF-- 04DS6.44 04DSB.44 ; NA
: and Loop_ —
11 1 STS-1 Local Ik - 04ST6.A 04ST6.A J NA
Channa! and .
12-14
- Non-channellzed to co!locataon
. Local Chamel POP. 10C .
POP Collo EU
SWC SWC
12 DS1 Local Channel | HC— (AMI-SF) . 04QB9.11 04DS9.15 PETP1 (physical)
and IOC terminating | HCD- (AMI-ESF) 04D$9.1K or CNC1X {virtual)
in collocation HCZ- (B8ZS-SF) 04DS9.15B
HCE- (B8ZS-ESF) 04DS9.18 -
13 DS3 Local Channel | HF-- 04QB6.33 04D56.44 PE1P3 (physical)
and 10C terminating | HFC- or CNC3X {virtual)
In collocation , _ T ——
14 STS-1 Local Ji- 04QB6.51 045T6.A PE1P3 (physical)
Channel and 10C : or CNCSX (vlrwal)
terminating in
collocation
POP SWC 10C EU SWC . Loop EU
| colto
15 2-wire VG Local Ly:- 02QC3.00D_LPS) 02LS2 (LPS) PE1P2 (physical)
Loop and IOC ‘ 02QC3.00B(GST) 02GS2 (GST)
terminating in 02QC3.RVO(RVB) | 02RV2.T(RVB)
caliocation :
16 4-wire VG Local LY-- 02QC3.00D(LPS) 04LS2(LPS) PE1P4 (physical)
Loop and 10C 1 02QC3.00B(GST} | 02GS2(GST)
temminating In . . :
collocation . . . .
17 4-wire 56 kbps Local | LY-~ 04QC5.00P - 04DU5.56 PE1P4 (physical)
Loop and ICC ' .
terminating in
colfocation - . :
18 4-wire 64 kbps Local | LY-~ 04QC5.00Q 04DUS5.64 PE1P4 (physical)
Loop and IOC . :
terminating in
coflocation ‘
19 DS1 Local Loop and_| HC—(AMI-SF) 04Q89.11 04DUS.BN (AMI-SF) PE1P1 (physical
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i0C tehninamg in | HCD- (AMIFESF) 04DU9.TKN (AMI-ESF) | or CNCIX (virtual)
collocation HCZ —(B82S-SF) 04DUS.DN (B8ZS-SF) -
HCE —{(BBZS-ESF) 04DU9.1SN (B8ZS-ESF) : ‘
20 DS3 Local Loopand | HF- - 040B6.33 04DS6.44 PE1P3 (physical)
. 10C terminating in HFC- ! or CND3X (virtual)
_coflocation _
21 5151 Local Loop | Ji— _ 04QB6.51 04STBA PE1P3 (physical)
and 10C terminating _ or CNCSX (virtual)
‘ in collocation :
Channelized Transport
'22-23
=1 POP SWC
' . 10G EU SWC Loop :
22 | Channelized DS3 HF-M 040B6.33 NA - PE1P3 (physical)
1 collocation cross- HFZM ) or GNC3X (virtuat)
order | %" : - | .
, 22 | D31 Local Loop and HC—{AMI-SF) 04QB6.33 [DS3] | 04DUS.BN (AMI-SF) "| DSYSTS-1 mux
oM | I0C CFAmux HCD- (AMI-ESF) 040B6.1S [STS-1] | 04DUS.TKN (AMI-ESF)
HCz- (B8ZS-SF) | 04DU9.DN (BAZS-SF)
order { . HCE- (BBZS-ESF) 04DUS. 1SN (B8ZS-ESF)
23 | Channelized 5T8-1 | JAA 04QB6.51 NA — PETP3 (physical)
1" collocation crass- o . ) or CN_CSX (virtual)
order | @t o ' , : , .
23 DS1 Local Loop and HC.—(_AMI-ST:) 04QB6.33 [DS3] 04DUS.EN (AMI-SF) DSFSTST mux
o | 10C CFA mux HCD- (AMI-ESF) 04QB6.1S [STS-1] | 04DUB.1KN (AMI-ESF)
HCZ- (862S-SF) 04DUD.DN (B8ZS-SF)
order HCE- (B8ZS-ESF) 04DUD.1SN (B8ZS-ESF)
g 2427 oop locd | POPE
L ‘ POP | o POP/EU SWC Loop ‘ '
"u‘ b— 'L'-]EU I
24 | Channelization DS3 HF-M. 04DS6.44 | NA NA
1% | Local Channel HFZM .
order :
24 | DSTLocal LoopCFA - | HC—(AMI-SF) 04D36.44 [DS3] 04DUS.BN (AMI-SF) DSY/STS-T mux
DS/STS-1Local HCD- (AMI-ESF) 04STE.A[STS-1] | O4DU.IKN (AMI-ESF) L
Channal HCZ- (B8ZS-SF) , 04DUD.DN (B6ZS-SFj
order . » HCE- .(B8ZS-ESF) 04DU9.1SN (B8ZS-ESF) -
25 | Channelized ST5-1 . | JIAA 04ST6.A TNA NA
. 1# | Local Channel o
order _ .
25 | DSilocalloopCFA | HC—AMI-SF) 04DS6.44 [DS3] | 04DUS.BN (AMISE) | DSISTS-1
g™ | DS3[STS-1] mud HCD- (AMI-ESF) 04ST6.A [STS-1]- | 04DUS.1KN (AMI-ESF)
o - | HCZ-(BBZS-SF) o 04DU9.DN (BBZS-SF)
order ' : HCE-. (B8ZS-ESF) ' 04DUS. 1SN (R8ZS-ESF)
26 | Channelized DS1 Local | HC-M (AMISF) | 04D59.15 NA NA
1= HCDM (AMI-ESF) | 04DS9.1K :
HCzm (B8zs-SF) | 04Ds9.158
order HCEM (B82S-ESF) | 04DS0.13 ,
26 | 4-wire Local Loap CFA | LY—{(LPS) ~ | 04DS8.15 04LS2 . " DSTmux
om | DSt mux LY—(GST) 04DS8.1K 04GS2
) 04DS9.158
. order | ° ' | ospsa.1s
T BeliSouth Interconnection Services . S 4 Ordinaarily Combined UNE Combinations
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Locél Channel

27 | Channelized DST Local | HCM (AMI-SF) "04DS9.15 NA NA
1% | Channel HCDM (AMI-ESF) = | 04DS0.1K
HCZM (B8ZS-SF) | 04DS9.158
order HCEM (B8ZS-ESF) | 04DS0.1S _
27 | 2-wire Local Loop CFA | LY—(LFS) 04DS9.15 G2LSZ (LPS) DS mux
om | DSt mu LY--(GST) 04DS9.1K - 02Ls2 (GST) 1
LY--(RVB) 04DS9.158 02RV2.T (RVB)
order 04089.1S ;
28-30
oo ulcacname | POESWT | o feuswe ] = [m ]
28 Channelized DS1 | HO-M (AMI-SF) 04DS9.15 NA NA
1* order | Local Channel HCDM (AMI-ESF) | 04DS9.1K - -
HCZM (B82S-SF) | 04DS9.15B
HCEM (B8ZS-ESF) | 04Ds9.1S
28 | 2wielocalloop | LY—LPS)  |04D89.15 02182 (LPS) D81 mux
o™ order | and10CCFADST [ LY- 04DS9.1K 02152 (GST)
LOraer 1 mux LY--(RVE) 04DS9.158 02RV2.T (RVB)
: : 04D59.1S )
29 | Channelzed DST | FIC-M (AMISF) 04DS0.15 NA NA
1% order | Local Channel HCOM (AMI-ESF) | 04DS8.1K :
, . HCZM (B82S-SF) | 04Ds9.158
HCEM (B8ZS-ESF) | 04DS8.18 :
29 4-wire Local Loop | LY—(LPS) 04D50.15 TED) D51 mux
2™ order | @dIOCCFADST | Ly—{(GST) 04DS8.1K 04GS2
' mux .04DS9.158
04D59.1S
30 Channelized DS3 | HE-M 04DS6.44 NA NA
1% order ] Local Channel HFZM. , .
30 DS1 Local Loop and | FG—(AMI'GF) 04D56.44 | 04DUS BN (AMIFSH) D53 mix
2™ order | IOFCFADSamux | HCD- (AMI-ESF) 04DUS. 1KN (AMI-ESF)
HCZ- (BBZS-SF) 04DUS.DN (B8ZS-SF)
HCE- (B8ZS-ESF) 04DUS.1SN (BBZS-ESF)
) HF+M . -
31 -33

31 | Channelized DS1 HC-M 04DS9.15 N/A NA
1% order | Local Channeland | HCDM 04DS0.1K
IOC with muxin EU | HCZM 04DS9.158B
: SWC | HCEM 04DS8.1S _°
31 VG/DSO Local Loop | LV~ -1 04DS0.15 0215202GS2 DS1 mux
ond CFA DS1muxin EU 04D89.1K 02RV2.T
" swc -04DS9.158 04Ls2
oraer _04DS8.1S 04GS2 ~
32 Channelized DS3 HE-M 04DS6.44 NA NA
1% order | Local Channeland | HFzM
10C with mux in EU -
SWC : _ .
- 32 0S1Local Loop HC—(AMI-SF) 04D56.44 -04DU9.BN (AMI-SF) DS3/STS-1 mux
ond CFA DS3[STS1] HCD- (AMI-ESF) {045T6.A] 04DUS.1KN (AMI-ESF)
d muxt HOZ- (882S-SF) 04DUS.DN (B8ZS-SF)
orger HCE- (B8ZS-ESF) , 04DU9.1SN (BOZS-ESF)
33 Channelized STS-1 | JIAA 04ST6.A NA NA .
1 order Local Channel and
10C with mux in EU
SWGC ~ .
33 DST Local HC—(AMI-SF) 04DS6.44 04DU9.BN (AMI-SF) DS3/STS-1 mux
ond | CFADS3(sTSY] HCD- (AMI-ESF) .[045T76.4] 04DUS.1KN (AMI-ESF)
order | muxinEUSWC HCZ- (882S-SF) ~ 04DU9.DN (BBZS-SF)
BellSouth Interconnection Services 8 Ordinaarlly Combined UNE Combinations
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[ HCE- (B87S-ESF] |

Your Interconnection Advantage™ '

[ T 04DUS.TSN (B6Z5-ESF) |
34-35 .
EVU
- 2 - Lswe
: Collo »
34 Channelized DS3 | HE-M 04DS6.44 NA THNA™
1* order. | Local Channel HFZM _ ]
34 DS Interoffice from | HC—(AMI-GF) | 04DS6.44 04QB8.11 "| PETP1 (physica))
ond collocation kn EU HCD- (AMI-ESF) [045T6.4 or CNC1X (virtual)
_ | swccrADSa HCZ- (BBZS-SF) and DS3mux
order | 15751} mux HCE- (B8ZS-ESF) : v
Channelized STS-1 | JIAA 04ST6.A NA NA
1%order | localChennel | .
35 DS1 Interoffice from | HC—AMI-SF) 04DS6.44 0408911 PE1P1 (physical)
2nd cotiocation in EU HCD- (AMI-ESF) [04ST6.4 o of CNC1X (virtual)
SWC CFA DS3 HCZ- (882S-SF) - and DS3 mux .
order | (sTs-1jmux HCE- (BBZS-ESF) ,
36 39 : -
— Local PO
» P SWC 10G EU SWC
POP el bl L Collo.
36 Channelized DS1 HC-M (AMI-SF) 04QB9.11 TNA PE1P1 (physical)
1% order | IOCterminatingin | HCDM (AMI-ESF) - or CNC1X (virtual)
EU SWC collocation | HCZM (B8ZS-SF) _
o HCEM (B8ZS-ESF)
36 | 2wWie VG ocal [ LV-- @PS) 03002 (LF9) 04CBBIT DSTmix
ond Channel CFADS1 | LY—(@GST) 02G02 (GST) :
order | MxnPOPSWC | LY—(RVE) 02RV2.T (RVB)
37 Channelized DS1 HC-M (AMI-SF) 04Q89.11 NA PE1P1 (physical)
1% order | {OC torminatingin | HCDM (AMI-ESF) of CNC1X (virtual)
; * | EUSWC HCZM (B8ZS-SF) :
HCEM (B8ZS-ESF)
37 4-wire VG Local LY-{LPS) 04LO0 (LPS) 04Q89.11 DST mux
ond Channel CFADS1 | LY—(GST) 04G0 (GST) :
order mux in POP SWC :
38 Channelized DS3 | FCHHA TRA— PEIP3 (physical)
1* order g,cs‘;,"g"am in f or CNC3X (virtual)
38 DS1 Local Channel | HC—(AMI-SF) 04D59.15 040B6.33 1" DS3/5T8-1 mux
ond CFADS3[STS-1] | HCD- (AMI-ESF) 04DS8.1K [040B6.51] :
' muxin POP SWC | HCZ- (B8ZS-SF) 04DS9.158 :
order HOE- (88ZS-ESF) | 04DS9.1S - -
39 Channelized STS-1 | JIAA 04QB8.51 NA PE1P3 (physical)
1% order g}c slsvnglnaung in or CNCSX (virtual)
39 DS1 Local Channel | HC—(AMI-SF) 04DS59.15 04QB6.33 DS3/STS-1 mux
ond CFADS3[STS-1] | HCD- (AMI-ESF) 04DS9.1K [04086.51] o
4 muxin POP SWC | HCZ- (B8ZS-SF) 04DS9.158
oraer HCE- (887S-ESF) | 04DS9.1S
4046 | pop swc o EU SWC oo
p
Collo M - e - -
BeliSouth Interconnection Services 9 Ordinaarily Combined UNE Combinations
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YT Channelized DS1 _HC-M (AMI-SF) 04QB89.11 NA : PE1P1 {physical)
4% order | Interoffice Channel | HCOM (AMI-ESF) or CNC1X (virtual)
terminating In POP | HCZM (B8ZS-SF)
SWC collocation HCEM (B8ZS-ESF) :
40 2-wire VG Local LY-- To4aBO.1T(LPS) | 02LS2 (LPS) DS1 Mux
ond Loop CFA DS 1 mux 04QB9.11 (GST) 02GS2 (GST)
order In EUSWC 04QB49.11 (RVB) -~ | 02RV2.T (RVB)
41 Channelized DS1 HC-M (AMI-SF) 04QBg.11 | NA PE1P1 (physical)
1% order Interoffice Channel | HCDM (AMI-ESF) or CNG1X (virtual)
, terminating In POP . | HCZM (BBZS-SF)
: SWC collocation HCEM (B8ZS-ESF) o .
3] 4-wire VG Local LY-- 04QB9.11 (LPS) 04LS2 (LPS) DS1 Mux
ond Loop CFA DS 1 mux 04QB9.11 (GST) 04GS2 (GST)
: in EU SWC : o
order , . __f ,
42 Channelized DS1 | HG-M (AMI-SF) 040B9.11 NA PE1PT (physical)
Interoffice Channel | HCDM (AMI-ESF) . : '} of CNC1X (virtual)

1* order
) terminating In POP HCZM (B8ZS-SF)
SWC collocation HCEM ‘BGZS-ESF) 5

42 2-wire ISDN Local LY-- . 04QB9.11 02185 DS1 Mux
ond toop CFADS 1 mux |
in EU SWC
order ~ :
43 Channeﬂzed DSt HC-M (AMI-SF) . 04QB9.11 NA PE1P1 (physical)

1* order Interoffice Channel ~ | HCDM (AMI-ESF) | : or CNC1X (virtual)
terminating In POP | HCZM (B8ZS-SF) ’
: SWC collocation HCEM (B8ZS-ESF)

43 4-wire 56kbps Local | LY-- 04QB89.11 04DUS.56 ~ ] DS1 Mux.
ond Loop CFAto DS 1 . ) )
} muxin EU SWC
order . — :
44 Channelized DS1 HC-M (AMI-SF) 040B9.11 NA PE1P1 (physical)
1% order | Interoffice Channel | HCDM (AMI-ESF) ' : or CNC1X (virtual)
-1 terminating in POP | HCZM (B8ZS-SF) :
SWC collocation HCEM (B8ZS-ESF) ~
44 4-wire 64kbps Local | LY-- - 04QB9.11 04DU5.64 DS1 Mux
‘ond | Loop CFADS 1 mux ) ‘
order | in EU SWC v
" 45 | Channelized DS3 HF-M : 04Q0B6.33 NA : " PE1P3 (physical)
1% order Interoffica Channet HFZM ) : ) : or CNC3X (virtual)
terminating in POP | . - : : ,
- | SWC collocation ‘ : — :
- oS Lscat oop HC- - (AMI-SF) 04QB6.33 04DU9.BN (AMI-SF) DS3 Mux
ond | CFA10DS3muxin | HCD- (AMI-ESF) : 04DUS.1KN (AMI-ESF)
EUSWC HCZ- (B8ZS-SF) - 040U9.DN (B8ZS-SF)
order . . | HCE- (BBZS-ESF) | 04DUQ.1SN (BBZS-ESF)
46 Channellzed STS-1 | JIAA 04QB6.S1 NA . PE1P3 (physical)
1% order interoffica Channel or CNCSX (virtual)
terminating in POP . : :
SWC cofocation _ ' :
46 DS1 Local Loop HC- - (AMI-SF) -04QB6.33 04DU9.BN (AMI-SF) DS3 Mux
ond CFA DS 3 muxin HCD- (AMI-ESF) | 04DUB.1KN (AMI-ESF) .
EUSWC HCZ- (B8ZS-SF) : 04DUS.DN (B8ZS-SF)
order HCE- (B8ZS-ESF) 04DU9.1SN (B8ZS-ESF)
a7
- POP/
POP RT
sSwC , L
BeliSouth Interconnection Services : 10 Ordinaarily Combined UNE Combinations
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a7 DS1 Local Channel | HC— (AMI-SF) 04DS8.1E 04DU9.BN (AMI-SF) NA

and DS1 SubLoop | HCD- (AMI-ESF) 04DS9.1K 04DU9.1KN (AMI-ESF)
Feeder - HCZ- (B8ZS-SF) 04DS9.15B 04DU9.DN (BBZS-SF)
HCE- 1sazs-ssn 04DS9.1S 04DUg.1SN (RBZS-ESF)
Notes:

¢ . The NCI always represents the highest service involved In the request. .

« The SECNCI, if there is any, always represents the lowest level of service involved

¢ Two orders are required for facllities of mixed bandwidth. One is required for the
Higher-Level Portion of Channelized Facility and another is required for the Lower-Level
Facility Riding Higher-Level Channelized Portion of Facility.

In addition to the NC, NCl, SECNCI and any CFA fields on the LSR, the REMARKS and APOT
fields on the LSR are critical for ordenng Please populate the REMARKS field with the exact
product name you are ordering. ‘

BeliSouth Interconnection Services _ : B N " Ordinaarily Combined UNE Combinations
Your interconnection Advantage™ ‘ CLEC Information Package
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Any Applicable USOCs and/or FIDs

Collocation / HTN
Level of USQC Description usocC CFA
Service : ’
- DS1 Holding USOC HTN. T3
- DS1 Physical Collocation PE1P1 T TITIE
e Cross Connect v
DSt Physical Collocation PE1PG T1TIE
Pot Bay
DSt Virtual Collocation CNC1X TITIE
Cross Connect
Channelization |
~Level of USOC Description usocC CFA
Service _ ,
1/0 multiplexing | DS1 Channelization MQt NA
3/1 multiplexing | DS3 Channelization MQ3 NA
Central Office Cha/nnel Interface
Level of Service USOC Description usoc
Voice Grade Central Office Channel Interface - 1D1VG
o (COCI) -
2-Wire ISDN “Central. Office Channel Interface UC1CA
(COCl) ' ' »
Data DSO Centra! Office Channel Interface 1D1DD
‘ {COCI) _ ~
DS1 Central Office Channel Interface uciD1
(COCH) ‘ :
Local Channel
Level of USOC Description usocC CFA
-Service ~
2-wire voice 2-wire VG Local uLDV2 NA
grade analog Channel UNE
4-wire voice . 4-wire VG Local ULDV4 NA
|__grade analog Channel UNE :
4-wire voiced | 4-wire 56 kbps Local ULDDS . NA
grade digital Channel UNE v .
4-wire voice 4-wire 64 kbps Local ULDDE NA
| __grade digital Channel UNE .
- DSt - DS1 Local Channel ULDF1 NA
UNE .
DS3 DS3 Local Channel - ULDF3 - NA
' UNE-

BeliSouth Interconnection Services
Your Interconnection Advaniage™
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STS-1 STS-1 Local Channel ULDFS

NA
UNE . o
DS1 & above Local Channel 1LSNC " NA
Mileage N
Interoffice Channel -
Level of Service USOC Description usocC
. ALL Interoffice Channel (Per Mile) 1L5XX
2 Wire Voice Grade 2 Wire Interoffice Channel (Facility UiTvV2
' Termination) o
4 Wire Voice Grade 4 Wire Interoffice Channel (Facility U1Tv4
, ~ Termination) _ .
4 Wire Data DS0 4 Wire 56KB Interoffice Channel U1TDS -
, {Facllity Termination)
4 Wire Data DSO0 4 Wire 64KB Interoffice Channel U1TD6
(Facility Termination) )
DS1 DS1 Interoftice Channel (Facility U1TF1
, Termination) .
DS3 DS3 Intsroffice Channel (Facility U1TF3
: ‘ Termination) -
STS-1 STS-1 Interoffice Channel (Facility U1TFS
: Termination) ' :
Loop
Level of Service USOC Description - UsSOC. -
DS3 & above Local Loop Mileage 1LSND
2 Wire Voice Grade 2 Wire Voice Grade.Loop UEAL2
analog _ ‘ - : .
" 4 Wire Voice Grade 4 Wire Voice Grade Loop UEAL4
analog o
2-wire ISDN BRI 2-wire ISDN BRI uiL2x
4 Wire 56KB Data 4 Wirg 4KB Datz |.oop UDL56
DSO EEELIT ,
4 Wire 64KB Data 4 Wire 64KB Data Loop UDL64
. DS0 .
-DS1 DS1 Loop USEXX
DS1 DS1 Sub Loop Feeder USBFG
DS3 DS3 Loop UE3PX_
STS-1 . STS-1Loop UDLS1
BeliSouth Interconnection Services © 13 Ordinaarlly. Combined UNE Combinations
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Pricing

The EEL configurations listed below terminate to a CLEC collocation arrangement and will be
billed as priced as a combination within the CLEC’s agreement. »

" DS1 Interoffice Channel + DS1 Channelization + 2-wire VG Local L.oop

DS1 Interoffice Channel + DS1 Channelization + 4-wire VG Local L.oop
- DS1 Interoffice Channel + DS1 Channelization + 2-wire ISDN Local Loop

DS1 Interoffice Channel + DS1 Channelization + 4-wire 56 kbps Local Loop
DS1 Interoffice Channel + DS1 Channslization + 4-wire 64 kbps Local Loop .
DS1 Interoffice Channel + DS1 Local Loop :
DS3 Interoffice Channel + DS3 Local Loop
STS-1 Interoffice Channel + STS-1 Local Loop ,
DS3 Interoffice Channel + DS3 Channelization + DS1 Local Loop
STS-1 Interoffice Channel + DS3 Channelization + DS1 Local Loop
o.wire VG Interoffice Channel + 2-wire VG Local Loop
4wire VG Interoffice Channel + 4-wire VG Local Loop
4-wire 56 kbps Interoffice Channel + 4-wire 56 kbps Local Loop
4-wire 64 kbps Interoffice Channel + 4-wire 64 kbps Local Loop

All other Ordinarily Combined configurations, including other EEL conﬁgw'ations not listed abbve,
shall be billed as the sum of the nonrecurring charges and recurring charges for the individual
network elements that comprise the combination as set forth in the CLEC's agreement.

Please note, however, all pricing is specific to the CLEC's Interconnection Agreement.

_Intervals , |
All Due Date/Intervals are calculated upon the receipt of an error free LSR from the CLEC.
'Please see the Products and Services Interval Guide at the web address below.

httg:l/www.lnterdonnection.bellsouth.com/guidesl
Maintenance and Repair Proéess .

« BeliSouth will mairtainzrgizepair the facilities and equipment that it furnishes. The customer |

or customer’s end-user may not rearrange, disconnect; remove, or attempt to repair any .
equipment instalied by BeliSouth. : ‘

e The customer is responsibl'e' for testing and Isolation of all troubles to the BeliSouth network.
" BellSouth is responsible for testing, sectionalizing, and repair of all customer reported troubles.
The trouble reporting procedure must conform to. the established trouble receipt process.

» Customer Wholesale Interconnection Network'Sérvice (CWINS) will process EO-135 charges
based on applicable tariff rules. ‘ :

e The CWINS will handle CLEC calls as they do for CLEC referrals .

e Maintenance intervals of NSC services are the same as the maintenance for comparable
services ordered as retail service. g

BellSouth Inferconnection Services ' 14 ~ Ordinaarlly Combined UNE Combinations
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e The CWINS will enter‘the CLEC trouble report in WFA-C and test to iéoléte the source of the
trouble. The WFA ticket will be dispatched to the Central Office as needed for additional :
testing or trouble resolution. . - '

e The CLEC may call to request status on the report or escalate to UNEEC management if
commitment time is exceeded. After all problems within the BellSouth area of responsibility
have been tested and corrected, the UNEC Technician will contact the CLEC to report the
results of testing and repair. '

BeliSouth Interconnection Services 18 Ordinaarily Comblned UNE Combinations
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Scope . ’
This document is provided to CLECs as information regarding conversion of currently combined
combinations to UNES. ‘ ,

Product Name

Currently Cdmbined UNE Combinations
Product Category
Unbundied Dedicated Transport

Product "and Technical Description

- Service Description

Where necessary to comply with an effective FCC and/or State Commission order, BellSouth will
- convert currently combined transport combinations of network elements to UNE rates.

Features and Benefits

Dedicated transport is a point-to-poiht service and may consist of the following: local channel,
_interoffice channel, and local loops. Channelization may or may not be present.

The following definitions apply to the components:

1. Local Channel provides.a dedicated point-to-point transmission path, and its associated
electronics between a BST Serving Wire Center and CLEC's POP.

2. Interoffice Channel provides a dedicated point-to-point transmission path and its assoclated
electronics between BST wire centers. ‘ : :

3. Channelization is an optional functionality performed when a higher-level facility is separated
into lower level services, 6.g. DS3to 28 DS1sor DS1 to 24 DSOs. Channelization can be
accomplished through the use of a multiplexer or a Digital Cross-connect System (DCS).’
Once the basic channelization system has been installed, channels can be activated all at
once or on an as-needed basis. Lower level services ride !  channelized facility.
Channelization is available on a limited basis as described in NECA 4 tariff. , .

4, LocalLoop (Subscriber Line)isa transmission facility between a distribution frame in a
BeliSouth central office (SWC) and an end user customer premise (NID).

The main benefits of requesting currently combined hetwork elements to be converted to
unbundled network elements is cost savings due to the difference in price. '
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Basic Service Capabiﬁties

If requested, BellSouth will convert any currently combined network elements within its network to
UNE rates. Special rules apply to the conversion of BeliSouth Special Access loop transport
comblnations. ’ : -

Service Rearrangements

BeliSouth will, at a requesting CLEC customer’s request, rearrange an existing facility. The Local
Service Request (LSR) may be used to submit the request. Normal Service Inquiry considerations -
will apply. ‘For a request of 15 or more service rearrangements of like services within a state, a
spreadsheet will be accepted and the request will be project managed. In order to implement

these services, the interconnection agreement must include these services.

o
ig2

CFA Transfer of
~ Ownership
Types of Rearrangements:

1) Change in Facliity Assignmént '
This request is for BellSouth to move & working customer circuit from a CLEC Connecting Facility

~ Assignment (CFA) to another of the CLEC’s CFA. This assumes that the old and new CFA.

terminates at the same point of interface in the same building.

if an LSR is used, the Change in Facillty Assignment per Circuit Service Rearrangement non-
recurring charge ls applicable. if a spreadsheet is used, the Change in Facility Assignment per
Circuit Service Rearrangement non-recurring charge and the Change in Facility Assignment per-

. " Circuit Project Management non-recurring charge are applicable.

The minimum billing period is not impacted by this chénge.
2) Transfer of Ownership

This request is for BeliSouth to change the ownership of a facility in all impacted systems including
inventory and billing systems (e.g. namgragddress: telephone, etc.). Itis essantial that inventory
records be updated to ensure proper maintenance interfaces. - ,

Transfer of Ownership will require a Letter of Authorization authorizing BeliSouth to transfer the
ownership of a CLEC’s facilities to another CLEC. If an LSR is submitted, use this form only. ifa
spreadsheet is submitted, use this form plus the spreadsheet. '

If an LSR s used, the Transfer of Ownership per circuit rearrangement charge is applicable. Ifa
spreadsheet is used, the Transfer of Ownership per Circuit Rearrangement non-recurring charge
and the Transfer of Ownership per Circuit Project Management non-recurring charge are

-applicable.

When a manual service order is issued, the manual service order charge will apply.

Be!lSouth Interconnection Services' ) 4
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Service rearrangements that consist of moving one end a customer purchased circuit are -

" considered the issuance of new service and disconnection of an existing service and all
associated non-recurring charges apply- The minimum billing period does apply to the
disconnection of existing facilities.” A new minimum billing period begins upon the issuance of new

service.
Pre-Ordering Checklist
Availability

1. Currently Combined UNESs are available in all states, where combinations are currently
combined and exist in the network. ‘

5. The CLEC must negotiate of adopt pursuant to A7.USCP 252(1) the rates, terms and
- conditions for Currently Combined UNE Combinations either in a new contract or an
amendment added to a current contract. '

Inall locations in order to qualify for conversions of existing Special Access loop transport
combinations, the CLEC shall certify that it is providing & significant amount of local exchange
service over such combinations to a particular end user.

Unbundied network elements (UNEs) are not available for purchase or for conversion from Special -

Access or Private Line Circuits If such network elements will be used to provide wireless
telecommunications services. UNE transport may not be connected to tariffed services.

Billing Information

¢ Anyapplicable termination liabilities associated with tariffed setvices will be applied.

« The Conversions of Currently Combined network components described in this package are
either CABS to CABS services of CRIS to CABS services. CABS to CABS conversions
.consist of an r aconversion; while, CRIS to CABS conversions will require Project .
Coordination for a physical facility change. ' -

o Manual Order Coordination is included in the non-recurring charge.

e Overtime rates apply for work outside of 08:00am and 05:00pm local time. (Handled by
CWINS on E0135 if this applies to the CLEC.)

« Recurring Charges: : ; '
Recurring charges will be applicable to the following components per circuit on each LSR:
+ Local Channel (may have mileage) ’ : '

Local Loop (may have mileage) -

interoffice Facility Termination

Interoffice Mileage

Channelization (3/1 or 1/0) :

Central Office Channel Interface : :

PR I
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« Non-Recurring Charges:

The above services may have non-recurring changes in the states were BellSouth has
been ordered to provide ordinarily combined network elements.

Optional Features & Functions:

Clear Channel Capability (B8ZS/ESF) Option per DS1

Clear Channel Capability (B8ZS/SF) Option per DSt

C-bit parity option per DS3 ‘

A Switch-As-Is-Conversion charge will apply in all states. ‘

The USOC SOMAN will be added to the S&E of the service order to charge for the
handling of each circuiton a manual LSR service request. A manual LSR received in
the LCSC may be via FAX Server, U.S. Mail, or Courier Service. :

State-specific Missed Appointment credits will apply.

Expedite charges for shorter intervals will apply.
Cancellation charges will apply. ,
Service Order Modification charges will apply.

BeliSouth Interconnection Setvices 6
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Ordering Information

Ordering Process Description

" To convert existing services to Currently Combined UNEs, the steps below should be followed. If
the facliity involves channelization a CLEC should convert the lower level services first, then
convert the higher—teve‘lfservlce. :

1.

For non-Special Access conversions, the CLEC will submit an LSR with a Change ©)
activity type to the CLEC Care/Local Support Manager only to convert & previously ordered
service to a Currently Combined UNE. The Local Support Manager will forward the LSR
on the LCSC for processing. Mass conversions of services will be handled via @
spreadsheet (15 or more circuits per state) (Florida is split between North and South)
provided by the customer to the CLEC Care/Local Support Manager. All CLEC ordering
documents should be sent to the CLEC Care/Local Support Manager who will forward the

documents to the appropriate organizations.

For Special Access conversions, the CLEC will submit a Letter of Certification and an LSR
with a Change (C) activity type to the CLEG Care/Local Support Manager only to convert a
previously ordered service toa Currently Combined UNE. CLEC wiil specify under which
option, the current circuit to 8 particular End User is being converted. The Local Support
Manager will forward the LSR to the LCSC for processing. o

Certification Letter

Mass conversions of services will be handled via a spreadsheet (15 or more circuits per
state) (Florida is split between North and South) provided by the customer to the CLEC
Care/Local Support Manager. All CLEC ordering documents should be sent to the CLEC
Care/Local Support Manager who will forward the documents to the appropriate
organizations. .

(The CLEC will not be able to change the design or any other aspects of the circuit (CKT). Only the '
CKT 1D, the Class of Service, and the billed US OC elements will be changed).

Conversion .
The LCSC receives the LSR and issues & Firm Order Confirmation (FOC) when a due date

is set for the conversion. The LCSC will be the point of contact for converting a qualified
CKT to UNE rates. ‘

'+ Services must be totally converted to UNE pricing.
. No changes are permitted.

. |f Special Access Iobp transport combinations, Significant Local Exchange Traffic
Options must be selected per circuit.
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" gpecial Access Certification Options ‘
If one of the following options is satisfied, the requirement of providing a significant amount of
jocal exchange service to a particular end user is met: v

Option 1 _ : o ‘
CLEC is certifies that itis exclusive provider of local exchange service. Loop-transport
combinations must terminate at CLEC's collocation arrangement in at least one BellSouth
" Gentral Office (CO). This option does not allow loop-transport combinations to be .
connected BellSouth's tariffed services. Under this option, CLEC is the end user’s only
local service provider, and thus, is providing more than a significant amount of local
exchange service. CLEC can then use the loop-transport combinations that serve the end

user to carry any type of traffic, including using them to carry 100 percent interstate access
traffic. s '

Option 2 :

CLEG certifies that it provides local exchange and exchange access service to the end
user's premises and handles at least one third of end user customer's local traffic
measured as a percent of total end user customer local dial-tone lines; and for DS1 circuits
and above, at least 50% of the activated channels on the loop portion of the loop-transport
combination have at least 5% local voice traffic individually; and the entire loop facillty has
at Isast 10% local voice traffic. When a loop-transport combination includes multiplexing,
each DS1 circuit must meet the above criteria. The loop-transport combinations must
terminate at CLEC's collocation arrangement in at least one BeliSouth CO. This option
does not allow loop-transport combinations to be connected to BellSouth’s tariffed services.

Option 3 :

CLEC certifies that at least 50% of activated channels on a circuit are used to provide
originating & terminating local dial-tone service and at least 50% of traffic on each of these
local diat-tone channels is local volce traffic, and the entire loop facility has at least 33%
tocal voice traffic. When a loop-transport combination includes multiplexing, each DS1
circuit must meet these criteria. This option does not allow loop-transport combinations to
be connected to BellSouth's tariffed services. Under this option, collocation is not required.
CLEC does not need to provide a defined portion of end user's local service, but the active
channels on any loop-transport combination, and the entire facility, must carry the amount
of local exchange traffic specified in this option . v :

Required/Valid Forms »
Refer to LSR package for ordering conversions of Currently Combined combinations.

Required Fields by Form

Please refer to the CLEC Ordering Guide for more information on completing the forms.
http://www.interconnaction.bellsouth.com/guidesl ' )
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LEGEND:

. gOP: ‘Point of Presence

B . . : . . WC: Serving Wire Center
. Critical Fields and Entries for these Products | Eu: End User

NC, NCl, and SECNCI Fields on the LSR Form | N& Not Applicable
"CFA field on the LS Form Collo: G

Ref 3 Service Level | NC Code NCI Code SECNCI Code CLEC
RN Interface

(CFA)

e

Non-channelized Facilities

17

- Non-channelized end-to-end
Locat Channel POP loc EU Loop
POP o : EU
1 Z-wira VG Local LY- ’ 02L0 (LPS) 02L.52 (LPS) - NA
Channel, 10C, and 02GO {GST) 02182 (GST)
Local Channel 02RV2.0 (RVB) -~ 02RV2.T (RVB)
2 4-wire VG Local LY~ 04L02 (LPS) 04LS2 (LPS) NA
Channel, 10C, and 04602 (GST) 04L82 (GST) .
Local Channel . .
. 3 56 KBPS Local LY- 04DU5.56 04DU5.56 NA
Channel, Interoffice
) Channel, and Local
Loop o X .
4 64 KBPS Local LY- 04DU5.64 04DUS5.64 NA
) Channel, Interoffice .
Channel, and Local 1
. Loop _ .
] D51 Local Channel, | HC— (AMI-SF) 04DS9.15 04DU9.BN (AMI-SF) NA
10C, and Local | HCD- (AMI-ESF) 04DS9.1K ‘ 04DU9.1KN (AMI-ESF)
Loop HGCZ- (BBZS-SF) 04DS9.158 04DU9.DN (B8ZS-SF)
HCE- (B8ZS-ESF) 04D89.1S 04DU9.1SN (BBZS;_E_§F)
6 DS3 Local Channe!, | HF-- } 04DS6.44 04DS6.44 "I NA
* | 10C, and Local HFC- .
Loop :
7 STS-1 Local J- 04ST6.A 04ST6.A NA
Channal, I0C, and | :
Local Loop : )
8-10 ' .
i Local Channel POP/ Loop
I POP I[— ElL... : EU l
sSWC .
8 T DS1 Local Channel | HC- (AMI-SF) 04DS9.15 1 04DUS.BN (AMI-5F) NA
and DS1 Locel Loop | HCD- (AMI-ESF) - | 04DS9.1K 04DU9.1KN (AMI-ESF) .
) HCZ- (B8ZS-SF) 04DS9.158 04DU9.DN (BBZS-SF)
HCE- (B8ZS-ES! 04D89.1S 04DU9.1SN (B8ZS-ESF)
9 DS3 Local Channel | HF-- 04DS6.44 04DS6.44 . NA
and Loop HFC- : -
10 STS-1 Local Jb-- 04ST6.A 04ST6.A NA
Channel and Loop
BeliSouth Interconnection Services 9
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Ref Service Level | NC Code NCI! Code SECNCI Code CLEC

~ Interface

(CFA)
11-13 . ]
Non-channelized to collocation
Local Channel POP 10C
pPOP collo EU
SWC SWC

11 D51 Local Channel | HC— (AMI-SF) 0408011 — [ 04DS8.16 PEIPT (physical)
and 10C terminating | HCD- (AMIESF) 04DS9.1K or CNC1X (virtual)
in coliocation HCZ- (BBZS-SF) 04DS9.158 ,

HCE- (B8ZS-ESF) 04D89.18

12 DS3 Local Channel | HF- - ‘ 040B6.44 04DS6.44 PE1P3 (physical)
and 10C terminating | HFC- or CNC3X (virtual)

13 ST5-1 Local | - 040B6.51 045T6.A PE1P3 (physical)
Channel and 10C ‘ or CNCSX {virtual)
terminating In

! collocation
14-20 : -
POP SWC 10C EUSWC - Loop EU
| collo |

4 S-wire V@ Local v-- —530C3.000_LPS) | 02LS2 (LPS) PEIP2 (physical)

Loop and 10C 02QC3.00B(GST) | 02GS2 (GST) B
terminating In 020C3.RVO(RVB) - | 02RV2.T(RVB)
collocation

15 -wire VG Local LY-- 02003.00D(LPS) . | 04LS2(LPS) PE1P4 (physical)
Loop and 10C 02QC3.COB(GST) | 02GS2(GST) ‘

. terminating in
- collocation .
16 Z-wire 56 kops Local | LY-~ 04QC5.00P 04DU5.56 PE1P4 (physical)
LY-- 04QC5.00Q 04DUE.64 PE1P4 (physical)

18 D51 Local Loop and | HG—(AMI-SF) 040B0.11 04DUS.BN (AMISF) R (physical)
jOC terminatingin | HCD- (AMI-ESF) | 64DUG.IKN (AMIESF) | or CNC1X (virtual)
coliocation HCZ —(BBZS-SF) 04DU9.DN (BBZS-SF)

HCE —(B8ZS-ESF) 04DU9.1SN (BBZS-ESF) »

19 DS3 Local Loopand | HF-- 040B6.33 04DS6.44 PE1P3 (physical)

) v 10C terminatingin | HFC- or CND3X (virtual)
: collocation . ‘

20 §T6-1Llocaltoop | Ji- 04086.31 04ST6.A PE1P3 (physical)
and 10C terminating or CNCSX (virtual)
in coliocation
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Ret Service Level | NC Code NCI Code SECNCI Code CLEC
, : ' Interface -
(CFA)
Higher-Level Portion of Channelized Facility
I ]
21-23 Channelized Local Channel »
: _ Local Channel POP SWC
POP M
21 551 Local Ghannel | FC-M (AMI-SF) 0405015 NA NA
and DS1 HCDM (AMI-ESF) | 04DS9.1K
Channelization HCZM (882S-SF) | 04DS9.15B
' ; HCEM (B8ZS-ESF) | 04DS9.18
2 DS3 Local Channel | HF-M 04DS6.44 NA NA
and DS3 ; HFZM
Channelization
23 STS-1 Local JIAA 04ST6.A NA NA
Channel and STS-1
' Channelization
‘| 24-26 : :
‘ POP SWC 106 EU SWC
- Collocated Channelized " I——
' . i collo
Interoffice Channel with mux in '
24 Channelized D81 | HG-M (AMI-SF) ] 04QB9.11 NA PE1P1 (physical)
I0C +HCOM (AMI-ESF) or CNC1X (virtual)
HCZM (B82S-SF) _
HCEM (B8ZS-ESF)
25 Channelized DS3 HC+M . 04056.33 —TNA PE1P3 (physical)
ioc_ v » or CNC3X (virtual)
26 Channelized STS-1 | JIAA 04GB6.51 NA PE1P3
10¢ - ; or CNCSX (virtual)
27-29 Channelized Interotfice Channel with mux in EU SWC
POP SWC oG EUSWC
collo 1M
27 Channelized DS1 HC-M (AMI-SF) _ 040B9.11 NA PETP1 (physical)
interoffice Channel | HCDM (AMI-ESF) | ‘or NC1X {Mrtual)
from collocation HCZM (B82S-SF) :
HCEM (B8ZS-ESF)
28 Channelized DS3__ | HF-M 04Q86.33 NA PE1P3 (physical)
Interoffice Channel | HFZM { or CNC3X (virtual)
from coliocation i
20 | Channelized STS-1 | JIAA 04G86.51 NA PETP3 (physical)
Interaffice Chennel or CNCSX (virtual)
from collocation ) .
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SECNCI Code

Ref | service Level | NC Code NC! Code . {CLEC
: { Interface
(CFA)
30-32 <
_ Channelized Local Channel and Interoffice Channel
with mux in EU SWC
Local Channel | poP 10C EU SWC
POP We { u_]
30 Channelized DS1 HC-M (AMI-SF) 04D59.15 NA NA
Local Channeland | HCDM (AMI-ESF) | 04DS9.1K
1OC with muxin EU | HCZM (B8ZS-SF) | 04DS9.15B
SWC HCEM (B8ZS-ESF) | 04DS9.18
31 Channelized DS3 | HF-M 04DS6.44 NA NA
Local Channeland | HFZM
joCwthmuxinEU |
SWC_ : -
32 Channelized STS-1 | JIAA 04ST6.A NA NA
Local Channel and
10C with mux In EU
SWC
33-35 , , :
Mux terminating in SWC ' collo 12|
33 Collocated DS1 - | HC-M (AMI-SF) - | 04QB9.11 NA PE1P1 (pnyslean
Channelization HCDM (AMI-ESF) or CNC1X (virtual)
HCZM (B8ZS-SF)
HCEM (B8ZS-ESF) - -
7 Coliocated DS3 HF- M 04QB6.33 NA PE1P3 (physical)
Channelization HFZM or CNC3X (virtual)
35 Collocated STS-1 | JIAA 04QB6.51 NA PE1P3 (physical)
Channelization ' or CNCSX (virtual) |
Lower-Level Facility Riding Higher-Level Channelized
Portion of Facility Above
38 [popswe ,
10C EU SWC Loop R
| [=HeF---b==d---{a]
a6 | DS1 Local Loop and HC—(AMI-SF) 04086.33 (DS3] | 04DUB.BN (AMI-SF) D83 mux
{OC CFAmuxtocollo | HCD- (AMI-ESF) | 040B6.1S [STS-1] | 04DUS.1KN (AMI-ESF) -
HCZ- (B8ZS-SF) 04DU9.DN (B8ZS-SF) -
; HCE- (B8ZS-ESF) 04DU9.1SN (B8ZS-ESF)
37-39 Local
POP POPEUSWC |
JJ M F— o gem -{ EU l
37 | DS1localLoop CFA | HC—(AMI-SF) 04DS6.44 [DS3, 04DU9.BN (AMI-SF) | DS3 mux
: DS3 [STS-1) Local HCD- (AMI-ESF) 04STE.A[STS-1] | 04DUB.1KN (AMI-ESF)
Channel HCZ- (B828-SF) | 04DUS.DN (B6ZS-SF)
HCE- (BBZS-ESF) 04DU9.1SN (B8ZS-ESF)
BefiSouth Interconnection Services 12
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Ref Service Level NC Code NCI Code SECNCI Code CLEC
~ Interface
) ' v (CFA)
38 F-wire Local Loop CFA | LY—(LPS) 04DS9.15 04LS2 DS1 mux
Channelized DS1}ocal | LY-~GST) 04DS9.1K 04GS2
Channel A 04DS9.15 8
. v 04D59.18
58| 2-wire Local Loop CFA | LY—(LPS) 04DS0.15 02082 (LPS) DS1 mux
Channelized DS1 Local | LY--(GST) 04DS8.1K 02182 (GST)
Channel LY- -(RVB) 04DS9.15 8 02RV2.T (RVB)
04D59.18
-42 »
LocaiCrannel | FOPSWE | 1oc | Euswe | looe
T awire Local Loop | LY—(LPS) 04DS9.15 04LS2 DS1 mux
and I0C CFA LY—(GST) 04DS9.1K 04GS2
Channelized DS1 04DS8.15 B
Local Channel . 04DS9.1S
Y] “2-wire Local Loop . | LY—(L.PS) 04DS9.16 02L82 (LPS) DST mux
v '] and 1OC CFA LY--(GST) 04D89.1K 02LS2 (GST) '
Channelized DS1 LY- <{RVB) 04D59.158 02RV2.T (RVB)
Local Channel 04D89.18 -
42 DS1 Local Loop and | HC—(AMI-SF) 04056.44 DADUA.BN (AMI-SF) DS3 mux
{OF riding an HCD- (AMI-ESF) 04DU9. 1KN (AML-ESF) '
existing CFADS3 |- HCZ- (B8ZS-SF) 04DUS.DN (BBZS-SF)
Local Channal HCE- (B8ZS-ESF) 04DUS.1SN (B8ZS-ESF) -
: HE+M . ‘
"\| .4.3-
H Loop
43 DS1 Local Loop HC—(AMI-SF) 04DS6.44 04DU9.BN (AMI-SF) DS3 mux
CFA Channelized HCD- (AMI-ESF) [04ST6.A] 04DUB.1KN (AMI-ESF)
DS3[STS1]10C HCZ- (B8ZS-SF) 04DU9.DN (B8ZS-SF)
and Local Channel | HCE- (B8ZS-ESF) 04DU.1SN (BSZS-ESF)
4 O |
POP SWC EU
Local Channel - 10C :
s " om Smm e ch
f collo
a4 DS1 Imaroffice from | HC—(AMI-SF) 04DS6.44 04QB9.11 PE1P1 (physical)
collocation CFA HCD- (AMI-ESF) [045T6.4 or CNC1X (virtual)
Channelized DS3 HCZ- (B8ZS-SF) and DS3mux
{STS-1] Local HCE- (B8ZS-ESF)
Channel
45-47 * Local POP SWC wWC
Channel R 10C EUS
[poe  =='—| ~ [ o
45 éﬁ;‘;.:-%.: L:eat tv- <(LPS) 02L02 (Lepsﬁ BT DS1 mux
Y—(QST) 02G02 (GST)
Channelization DS1
Cha o LY—~(RVB) 02RV2.T (RVB)
1 collocation i
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Ref

Service Level

NC Code

NCI Code

SECNCI Code

CLEC
Interface
(CFA)

4-wire VG Local
Channel CFA
Channelized DS1
10C terminating in
collocation .

LY--(LPS)
LY—(GST)

04L0 (LPS)
04G0(GST)

04QB0.11

DS1 mux

47

DS1 Local Channet
CFA Channelized
DS3[STS-1]10C
terminating in
collocation

HC—(AMI-SF)
HCD- (AMI-ESF)
HCZ- (BBZS-SF)
HCE- (B8ZS-ESF)

04DS9.15
04D59.1K
04DS9.158
04DS9.1S

04056.33
{040B6.51]

DS3 mux

2

|

POP SWC
collo

ioC

EU SWC

“2-wire VG Local
Loop CFA to
Channelized DS 1

“10C terminating in
collocation

Y-~

04QB9.11 (GST)
040B9.11 (RVB)

04089.11 (LPS)

0oLST(LFS)
02GS2 (GST)
02RV2T (RVB)

DS1Mux

4-wire VG Local
Loop CFA %o

‘| Channelized DS 1
{OC terminating in
collocation

Tov--

04QB9.11 LPS)

04QB9.11 (GST)

04152 (LPS)
04GS2 (GST)

"DS1 Mux

2-wire ISDN Local
Loop CFA fo
Channelized DS 1
10OC terminating in
collocation

--

04QB9.11

021S5

DS1 Mux

51

4-wire 56kbps’
Local Loop CFA
1o Channelized
DS 110C
terminating in
collocation

LY.~

04QB9.11

04DUB.56

DS1 Mux

52

4-wire 64kbps
Local Loo
to Chaninz!
DS 110C
terminating in
collocation

04QB9.11

04DU5.64

DS1 Mux

DS1 Local Loop
CFAto
Channelized DS 3
10C terminating in
collocation

FiC- - (AMI-GF)
HCD- (AMI-ESF)
HCZ- (B8ZS-SF)
HCE- (B8ZS-ESF)

04QB6.,33

"[G4DUS.BN (AMI-SF)

04DU9.1KN (AMI-ESF)
04DUS.DN (B8ZS-5F)
04DUS. 1SN (B8ZS-ESF)

DS3 Mux

DS1 Local Loop
CFA to )
Channefized STS-
1 10C terminating
in collocation

HC- - (AMI-SF)
HCD- (AMI-ESF)
HCZ- (B8ZS-SF)
HCE- (B8ZS-ESF)

04QB6.51

04DU9.BN (AMI-SF)
04DU9.1KN (AMI-ESF)
04DU9.DN (862S-5F)
04DUD.1SN (B8ZS-ESF)

STS-1 Mux

Notes:

BellSouth Interconnection Services
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« The NCI always represents the highest service involved in the request. _
The SECNCI, if there Is any, always represents the lowest level of service invoived.
o Two orders are required for facilities of mixed bandwidth. One Is required for the
Higher-Level Portion of Channelized Facility and another is required for the Lower-Level
" Facility Riding Higher-Level Channelized Portion of Facility. ‘

In addition to the NC, NCI, SECNCI and any CFA fields on the LSR, the REMARKS and APOT"
fields on the LSR are critical for ordering. Please populate the REMARKS field with the exact
product name you are ordering. ‘ '

BeliSouth Interconnection Services 15
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Any Applicable USOCs and/or FIDs

Collocation / HTN
Levelof | USOC Description usocC CFA
Service ' , '
DS1 ~_Holding USOC HTN 13
- DSt Physical Collocation PE1P1 ' TITIE
. Cross Connect ' '
DS1 “Physical Collocation |~ PE1PG TITIE
Pot Bay .
Ds1 Virtual Collocation CNC1X ' © TITIE
Cross Connect :
' Service Rearrangement
Description : Usoc
Change in Facility Assignment per Circuit - Service URETD
Rearrangement : ‘ ‘ ' -
Change in Facility Assignment per Circuit_- Project Management | URETB
Transter of Ownership per Gircuit Service Rearrangement URETE
Transfer of Ownership per Circuit — Project Management URETC
Central Office Channel Interface -
Level of Service USOC Description UsoC
Voice Grade Central Office Channel Interface 1D1VG
v (COCI) _
Data DSO | Central Otfice Channel Interface iD1DD
‘ (COoCl)
DS1 Central Office Channel Interface | uc1D1
(COCH)
Interoffice Channel
Level of Service - .USOC Description UsocC
ALL interoffice Channel (Per Mile) 1LEXX
2 Wire Voice Grade 2 Wire Interoffice Channel (Facility uU1TV2
' Termination) :
4 Wire Voice Grade 4 Wire Interoffice Channel (Facility : U1iTv4
. Termination) , ~
4 Wire Data DS0 4 Wire 56KB Interoffice Channel U1TD5
' (Facility Termination)
4 Wire Data DSO - 4 Wire 64KB Interoffice Channel o U1TDé
: (Facility Termination) :
DS1 DS1 Interoffice Channel (Facility U1ITF1
. Termination) '
DS3- DS3 Interoffice Channel (Facility : U1ITF3
Termination) v
BeliSouth Interconnection Services 16
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. s
e

UITFS

- 8T8-1 STS-1 Interoffice Channel (Facility
Termination)
Loop
Tovel of Service USOC Description USOC
DS3 & above Local Loop Mileage 1L5ND .
2 Wire Voice Grade 2 Wire Voice Grade Loop UEAL2
analog ;
4 Wire Voice Grade 4 Wire Voice Grade Loop UEAL4
analog '
4 Wire 56KB Data 4 Wire 4KB Data Loop UDLE6
DSO0
4 Wire 64KB Data 4 Wire 64KB Data Loop uUDL64
DSO ‘ ’
DS1 DS1 Loop _USLXX
DS3 DS3 Loop UE3PX
STS-1 STS-1Loop UDLSH1
Pricing

Recurring rates for Currently Co
individual network element rates,
will charge a non-recurring “Switch-As-

Agreement.

Please note, however, all pricing is specific to the CLEC’

Intervals

mbined UNEs will be the sum of the rec
unless otherwise ordered by state
Is” conversion charge as set

urring rates for the
latory agency. BellSouth -
forth in the Interconnection

S !nt@r;qnnection Agreement.

All Due Date/intervals are calculated upon the receipt of an error free LSR from the CLEC.

Please see the Products and Se

http:l/www.interconnection.bellsouth.com/g’uides/

ices Interval Guide at the web address below.

BeliSouth interconnection Services 17
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Maintenance and Repair Process

« BellSouth will maintain and repair the faciiities and equipment that it furnishes. The customer
or customer’s end-user may not rearrange, disconnact, remove, or attempt to repair any
-equipment installed by BeliSouth. : ‘

e The customeris responsible for testing and isolation of all troubles to the BeliSouth network.
BellSouth is responsible for testing, sectionalizing, and repalir of all customer reported troubles.
The trouble reporting procedure must conform to the established trouble receipt process.

« Customer Wholesale Interconnection Network Servicé (CWINS) will p‘rocess EO-135 charges
based on applicable tariff rules. ’ , ,

o The CWINS will héndle CLEC calls as they do for CLEC referrals.

« Maintenance intervals of NSGC services are the same as the maintenance for comparable
services ordered as retall service. ' '

« The CWINS will enter the CLEC trouble report In WFA-C and test to isolate the source of the
trouble. The WFA ticket will be dispatched to the Central Office as needed for additional
testing or trouble resolution. S ‘ _ -

e The CLEC may call to request status on the report or escalate to UNEC management if
commitment time is exceeded. After alt problems within the BeliSouth area of responsibility
“have been tested and corrected, the UNEC Technician will contact the CLEC to report the
results of testing and repair. R

BoliSouth interconnection Services 18
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Tennessee Regulatory Authority
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Collocation Agreement

| By and BetWeen |
ITC"DeltaCom Communications, Inc.
and

BellSouth Telecommunications, Inc.




ITC*DeltaCom & BellSouth

PHYSICAL COLLOCATION
AGREEMENT

- THIS AGREEMENT is made by and between BeliSouth Telecommunications, Inc.,

~ (“BeliSouth™), a Georgia corporation, and ITC*DeltaCom Communications, Inc., formerly

" DeltaCom, Inc., (“ DeltaCom™), an Alabama corporation, and shall be deemed effective as of -
i, R AER. 1998. This Agreement may refer to either BellSouth or DeltaCom or both as a

“Party” or “Parties.” o ' :

WITNESSETH

' WHEREAS, BellSouth is a local exchénge telecommunications company authorized to provide
telecommunications services in the state of Georgia; and , :

‘WHEREAS, DeltaCom is an alternative local exchange telecommunications company
(“CLEC™) authorized to provide telecommunications services in the state of Georgia; and

NOW THEREFORE, in consideration of the mutual agreements contained hércin, BellSouth
and DeltaCom agrec as follows: :

L SCOPE OF AGREEMENT .

Al DeltaCom hereby grants to BellSouth a right to occupy that certain enclosed area
designated by DeltaCom within a DeltaCom point of presence site (hereinafter “DeltaCom POP Site”) of
a size and dimension which is specified by BellSouth and agreed to by DeitaCom (hereinafter
“wCollocation Space™). DeltaCom will design and construct at BellSouth's agreed upon expense, a wall or
other delineation to establish a clear division between the ‘Collocation Space and other areas of the
DeltaCom POP Site dedicated to DeltaCom's use.

B. BellSouth shall use the. Collocation Space for ‘the purposes of providing services to
BellSouth’s customers, installing, maintaining and operating BellSouth’s equipment (to include testing
and monitoring equipment) which is used to interconnect with telécommunications services and facilities
provided by DeltaCom. - Pursuant to Article I, following, Bcllqu!h»may»p%?&@BellSouth-owncd fiber
entrance facilities to the Collocation Space, in which case the art eri is designated “Expanded
Interconnection.” Placement of equipment in the Collocation Space without the use of BellSouth-owned
entrance facilities is designated “Service Interconnection.” In addition to, and not in lieu of,
interconnection to DeltaCom services and facilities, BellSouth may connect to other interconnectors
within the designated DeltaCom POP Site. The Collocation Space may be used for no other purposes
except as specifically described herein or-authorized in writing by DeltaCom. o

C. - BellSouth may not provide or make available space within the Collocation Space to any

 third party. Notwithstanding the foregoing, any wholly owned affiliate of BellSouth (i.e., BellSouth’s

Parent, subsidiary or any entity under common ownership and control with BeliSouth) who elects to be

made a party to this Agrecment may collocate within any DeltaCom POP Site in 2 separate Collocation

Space pursuant to this Agreement by completing the Application/Inquiry process provided for in this
'Agreement. Any violation of this provision shall be deemed a material breach of this Agreement.

(Final - 120198)
Page 2




ITC*DeltaCom & BellSouth

D. BellSouth agrecs to pay the rates and charges identified at Exhibit A attached hereto.

E. A Collocation Space will be provided to BellSouth at each DeltaCom POP Site identified
at Exhibit B attached hereto, which Exhibit shall be updated from time to time as additional DeltaCom
“POP Sites are made subject to the terms of this Agreement. .

I TERM OF AGREEMENT

A. Term. The term of this Agreement shall be coterminous with the Interconnection
Agreement between DeltaCom, Inc., and BeliSouth Telecommunications, Inc., the term of which
commenced on July 1, 1997, and scheduled to expire on June 30, 1999, or otherwise extended as
provided therein.

B. Expiration_of Initial Term. Upon expiration of the initial term, those service
arrangements made available under this Agreement and existing at the time of termination shall continue
without interruption under one of the following as agreed to by the Parties: (a) a ncw agreement
executed by the Parties, (b) standard Interconnection terms and conditions approved and made generally
effective by the appropriate regulatory agency in each of the nine states of Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South.Carolina, and Tennessee, {c) Tariff terms and
conditions generally available to interconnecting companies, or (d) if none of the above is available,
under the terms of this Agrecment on a month-to-month basis until an arbitration procecding has been

concluded by the Parties.

C.  Commencement Date. The “Commencement Date” shall be the first day after
BellSouth's equipment becomes operational as described in Article ILD, following.

D. Occupancy. DeltaCom will notify BellSouth when the Collocation Space. is ready for
occupancy. BellSouth must place operational telecommunications equipment in the Collocation Space
and connect with DeltaCom’s network within one hundred cighty (180) days after receipt of such notice.
DeltaCom may consent 10 an extension beyond 180 days upon a demonstration by BeliSouth that
circumstances beyond its reasonable control prevented BellSouth from completing installation by the
prescribed date. If BellSouth fails to place operational telecommunications equipment in the Collocation
Space within 180 days and such failure continues for a period of thirty (30) days after receipt of written
notice from DeltaCom, then and in that event BellSouth’s right to occupy the Collocation Space
terminates and DeltaCom shall have no,J ohligations to BellSouth with respect to said Collocation
Space. Termination of BellSouth’s rights* Collocation Space pursuant to this paragraph shall not
operate to release BellSouth from its obligation to reimburse DeltaCom for all costs reasonably incurred
by DeltaCom in preparing the Collocation Space, but rather such obligation shall survive this Agreement.
For purposes of this paragraph, BellSouth's telecommunications equipment will be deemed operational
when cross-connected to DeltaCom’s network for the purpose of service provision. "

, E. Termination. BellSouth may terminate occupancy in a particular Collocation Space
upon thirty (30) days prior written notice to DeltaCom. Upen termination of such eccupancy, BeliSouth
at its expense shall remove its equipment and other property from the Collocation Space. BellSouth shall
have thirty (30) days from the termination date to complete such removal; provided, however, that
BellSouth shall continue payment of monthly fecs to DeltaCom until such date as BellSouth has fully
vacated the Collocation Space. Should BellSouth fail to vacate the Collocation Space within thirty (30)
days from the termination date, DeltaCom shall have the right to remove the equipment and other
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property of BellSouth at BellSouth’s expense and with no lability for damage or injury to BeliSouth’s -
property unless caused by the negligence or intentional misconduct of DeltaCom.

{I. USE OF COLLOCATION SPACE

A. Nature of Use. DeltaCom shall permit BellSouth to place, maintain and operate in the
Collocation Space any equipment that BellSouth is authorized, as described herein, by DeltaCom and by
Federal or State regulators to place, maintain and operate in Collocation Space and that is used by
BeliSouth to provide services which BeliSouth has the legal authority to provide. The equipment must at
a minimum comply with the BellCore Network Equipment Building System (NEBS) General Equipment
Requirements (TR-NWT-000063) and National Electric Code standards. BellSouth may elect to enclose .
the Collocation Space. BellSouth shall not use the Collocation Space for marketing purposes. BellSouth
shall place no signs or marking of any kind (cxcept for a plaque or other identification affixed to
BellSouth’s equipment and reasonably necessary to-identify BellSouth’s equipment, and which shall
include a list of emergency contacts with telephone numbers), in the area surrounding the Collocation
Space or on the grounds of the DeltaCom POP Site housing the Collocation Space.

B. Entrance Facilitics. BellSouth may clect to place BellSouth-owned entrance facilities
into the Collocation Space. DeltaCom will designate the point of interconnection in proximity to the
DeltaCom POP Site building housing the Collocation Space, such as an entrance manhole or 2 cable
vault. BellSouth will provide and place cable at the point of interconnection of sufficient length to be
pulled through conduit and into the splice location. No splicing will be permitted in the entrance
manhole. BellSouth will provide a sufficient length of fire retardant riser cable, to which the entrance
cable will be spliced, which will extend from the splice location to the BellSouth’s equipment.in the
Collocation Space. BellSouth must contact DeltaCom for instructions prior to placing the entrance
facility cable in the manhole. BellSouth is responsible for maintenance of the entrance facilitics. - Dual
entrance will be permitted where capacity exists. The interconnection point for entrance facilities
extending from a rooftop antenna will be designated by DeltaCom on the Application/Inquiry response.

C. Demarcation Point. A point-of-termination bay(s) will designate the poinﬁ(s) of
interconnection between BellSouth's equipment and/or network and DeltaCom’s network. Each party.
will be responsible for maintenance and operation of all equipment/facilities on its side of the

demarcation point. BellSouth may, at its option, provide its own point-of-termination bay(s) in
accordance with DeltaCom's guidelines and specifications, which DeltaCom will provide upon request.

D. BellSouth’s Equipment and Facilities. BellSouth is solely responsible for the design,
enginecring, testing, performance, monitoring, maintenance, and repair of the equipment and facilitics
used by BellSouth in the Collocation Space. Without limitation of the foregoing provisions, BellSouth
will be responsible for servicing, supplying, repairing, installing and maintaining the following on its side
of the demarcation point: (1) cable(s); (2) cquipment; (3) point-of-termination cross-connects; )
point of termination maintenance, including replacement fuses and circuit breaker restoration, if not
performed by DeltaCom; and (5) connection cable(s) and associated equipment which may be required
within the Collocation Space to the points of interconnection. .

: E. Easement Space. From time to time DeltaCom may require access to the Collocation
Space. DeltaCom retains the right to access such space for the purposc of making equipment and

building modifications (&.g., running, altering or removing racking, ducts, electrical wiring, HVAC, and
cables). DeltaCom will give reasonable notice to BellSouth when access to the Collocation Space is
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required. BellSouth may clect to be present whenever DeltaCom performs work in the Collocation Space.
The Parties agree that BellSouth will not bear any of the expense associated with this work. -

F. Access_and Administration. BeliSouth shall have access to the Collocation Space
twenty-four (24) hours a day, seven (7) daysa week. A security escort will be required at DeltaCom POP
" Gites where separate, secured ingress and egress are not available and access would require BellSouth to
traverse restricted arcas. All employees, agents and contractors of BeltSouth having access to the
Collocation Space shall comply with DeltaCom's policies and practices pertaining to fire, safety and
security, and cach such employee, agent or contractor shall display an identification badge issued by
BellSouth or certified vendor w ich contains a current photo, the individual's name and company
name/logo. BellSouth agrees to comply with all laws, ordinances and regulations affecting the use of the
Collocation Space. Upon expiration of this Agreement, BellSouth shall surrender the Collocation Space
to DeltaCom in the same condition as when first occupied by the BellSouth except for ordinary wear and
tear. : - )

G. - Interference or Impairment. Notwithstanding any other provisions of this Agreement,
equipment and facilities placed in the Collocation Space shall not interfere with or impair service
provided by DeltaCom or by any -other interconnector located in the DeltaCom POP Site; shalt not
endanger or damage the facilities of DeltaCom or of any other interconnector, the Collocation Space, or
the DeltaCom POP Site; shall not compromise the privacy of any communications carried in, from, or
through the DeltaCom POP Site; and shall not create an unreasonable risk of injury or death to any
individual or to the public. If DeltaCom reasonably determines that any equipment or facilities of
BellSouth violate the provisions of this paragraph, DeltaCom shall give written notice to BellSouth,
which notice shall dircct BellSouth to cure the violation within twenty-four (24) hours or, ata minimum, -
to commence curative measures within 24 hours and to excrcise reasonable diligence to complete such
measures as soon as possible thercafter. If BellSouth fails to take curative action within 24 hours or if
the violation is of a character which poses an immediate and substantial threat of damage to property,
injury or death to any person, or interference/impairment of the services provided by DeltaCom, then and
only in that event DeltaCom may-take such action as it deems appropriate to correct the violation,

including without limitation the interruption of electrical power to BellSouth’s cquipment. DeltaCom . .

will endeavor, but is not required, to provide notice to BeliSouth prior to taking such action and shall
have no liability to BellSouth for any damages arising from such action, except to the extent that such
action by DeltaCom constitutes gross negligence or_willful misconduct.

H. Personalty and its Removal. Subject to requirements of this Agrecm: ellSouth may
place or install in or on the Collocation Space such facilities and equipment as it ‘Geztacdesiravle for the
conduct of business. Personal property, facilities and equipment placed by BeliSouth in the Collocation
Space shall not become a part of the Collocation Space, cven if nailed, screwed or otherwise fastened to
the Collocation Space, but shall retain their status as personalty and may be removed by BellSouth atany .
time. Any damage caused to the Collocation Space by BellSouth’s employces, agents or representatives
during the removal of such property shall be promptly repaired by BellSouth at its expense.

L Alterations. In no case shall BellSouth or any person acting on behalf of BellSouth make
any rearrangement, modification, improvement, addition, repair, or other alteration to the Collocation
Space or the DeltaCom POP Site without the written consent of DeltaCom, which consent shall not be
unreasonably withheld. The cost of any such specialized alterations shall be paid by BellSouth.

IV. ORDERING AND PREPARATION OF COLLOCATION SPACE
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A. Application for Space. BellSouth shall submit to DeltaCom 2 complete and accurate
Application and Inquiry document, together with payment of the Application Fee as stated in Exhibit A.
The Application shall contain a detailed description and schematic drawing of the equipment to be placed
in BellSouth's Collocation Space(s) and an estimate of the amount of square footage required. DeltaCom
will respond to BeliSouth’s Application in writing following the completion of review, planning and
design activities. Such response will include estimates on space availability, space preparation costs and
space availability dates. '

B. . Bona Fide Firm Order. BellSouth shall indicate its intent to proceed with equipment
installation in 2 DeltaCom POP Site by submitting a Bona F ide Firm Order to DeltaConi. A Bona Fide
Firm Order requires BellSouth to complete the Application/Inquiry -process described in Article IV.A

- preceding, submit an updated Application document based on the outcome of the Application/Inquiry
process, and pay all applicable fees referenced in Article V, following. The Bona Fide Firm Order must
be received by DeltaCom no later than thirty (30) days after DeltaCom's response to BellSouth’s
Application/Inquiry. Space preparation for the Collocation Space will not begin until DeltaCom receives
the Bona Fide Firm Order and all applicable fees. i : :

. C. Use of Certified Vendor. BeliSouth shall select an equipment installation vendor which
has been approved as a DeltaCom Certified Vendor to perform all engineering and installation work
required in the Collocation Space. DeltaCom shall provide BellSouth a list-of Certified Vendors upon
request. The Certified Vendor shall be responsible for installing BellSouth's equipment and components,
extending power cabling to the DeltaCom power distribution frame, performing operational tests after
installation is complete, and notifying DeltaCom's equipment engineers and BeliSouth upon successful
completion of installation. The Certified Vendor shall bill BeliSouth directly for all work performed for
BellSouth pursuant to this Agreement and DeltaCom shall have no liability for nor responsibility to pay
such charges imposed by the Certified Vendor.
D.. Alarm and monitoring. DeltaCom shall place environmental alarms in the DeltaCom
POP Site for the protection of DeltaCom cquipment and facilities. BellSouth shall be responsible for
placement, monitoring and removal of environmental and equipment alarms used to service the
Collocation Space, if such equipment is desired by BellSouth for the protection of its own equipment and
facilities. Upon request, DeltaCom will provide BellSouth with applicable tariffed service(s) to facilitate
remote monitoring of collocated equipment by BellSouth. ' : ‘

E. Basic_Telephone Service. Upon reguest of

telephone service to the Collocation Space under the ral
offering for the service requested. :

1South, DeltaCom will provide basic
nd conditions of the then current tariff -

i

F. Space Preparation. DeltaCom shall pro rate the costs of any renovation or upgrade to

. DeltaCom POP Site spacc or support mechanisms which is required to accommodate physical
collocation. BellSouth’s pro rated share will be calculated by multiplying such cost by a percentage
~ equal to the amount of square footage occupied by BeliSouth divided by the total DeltaCom POP Site
square footage receiving renovation or upgrade. For this section,. support mechanisms provided by
DcltaCom may include, but not be limited to heating/ventilation/air conditioning (HVAC) equipment,
HVAC duct work, cable support structure, fire wall(s), mechanical upgrade, asbestos abatement, ground
plane addition, or separate ingress/egress construction. Such renovation or upgrade will be evaluated and
the charges assessed on a per DeltaCom POP Site basis. DeltaCom will make best efforts to provide for
occupancy of the Collocation Space on the negotiated date and will advise BellSouth of delays.
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BellSouth agrees DeltaCom shall not be liable to BellSouth for delays in providing possession of the

" Collocation Space.

G. Space Enclosure. Upon request of BeliSouth, DeltaCom shall construct an equipment
arrangement enclosure of a size and dimension jointly agreed upon by the Parties. BellSouth may request
enclosed floor space in increments of one hundred (100) square feet, with a minimum of one hundred
(100) square feet. BellSouth may, at its option, arrange with a DeltaCom ccrtiﬁod_ contractor to construct
the space enclosure in accordance with DeltaCom’s guidclines and specifications. Such contractor shall
directly bill BellSouth for activities associated with the space enclosure construction.

H. Cancellation. If BellSouth cancels its order for the Collocation Space(s), BellSouth will
reimburse DeltaCom for any expenses incurred up to the date that written notice of the cancellation is
received. In no event will the level of reimbursement under this paragraph exceed the maximum amount
BeliSouth would have otherwise paid for work undertaken by DeltaCom if no cancellation of the order
had occurred. . : : ‘

V. RATES AND CHARGES

BeliSouth shall pay for Collocatioﬁ Space(s) according to the rates contained in Exhibit A attached

" hereto and pursuant to the following:

A. Non-recurring Fees. ' In addition to the Application Fee referenced in Article IV
preceding, BellSouth’ shall remit payment of a Cable Installation Fee, Space Construction Fee, as
applicable, and one-half (1/2) of the estimated Space Preparation Fee coincident with submission of a_
Bona Fide Firm Order. The outstanding balance of the actual Space Preparation Fee shall be due thirty
(30) days following BellSouth’s receipt of a bill or invoice from DeltaCom. DeltaCom shall provide
documentation to establish the actual Space Preparation Fee. Cable Installation Fee(s) are assessed per
entrance fiber placed. No Cable Installation Fee is required for Service Interconnection. The Space
Preparation Fee will be pro rated as prescribed in Article IV.F preceding. The Space Enclosure
Construction Fee will be assessed for the materials and installation cost of the equipment enclosure.
DeltaCom's engineering and other labor time associated with establishing the Physical Collocation
Arrangement will be assessed as Additional Engineering charges, upon the same terms and conditions as
provided in BellSouth’s F.C.C. Number 1 Tariff, Sections 13.1 and 13.2. An estimate of the Additional
Engincering charges will be provided by DeltaCom to BellSouth in the Application Response.

B. - Floor Spice:: ¥'space charge includes charges for lighting, heat, air conditioning,
ventilation and other allocated expenses associated with maintenance of the DeltaCom POP Site but docs
ot include amperage necessary to power BeliSouth's equipment. When the Collocation Space is
enclosed by walls or other divider, BellSouth shall pay floor space charges based upon the number of
square feet 50 enclosed. When the Collocation Space is not enclosed, BellSouth shall pay floor space
charges based upon the number of square feet contained in a shadow print of BellSouth's equipment racks
and POT bay, plus a factor of 2.50 multiplied by the shadow print, which represents BellSouth's share of
wiring and provisioning aisle space for provisioning and maintenance activities. Floor space charges are
due beginning with the date on which DeltaCom releases the Collocation Space for occupancy or on the
date BellSouth first occupies the Collocation Space, whichever is sooner. '

C. Power. Charges for 48V DC power will be assc#scd per ampere per month based upon
the certified vendor engineered and installed power feed fused ampere capacity. Rates include redundant

-~ feeder fuse positions (A&B) and cable rack to BellSouth’s cquipment or space enclosure. Fuses arid
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'powcr feed cables (A&B) must be engineered (sized), furnished and installed by BellSouth’s certified
vendor. The BellSouth’s certificd vendor must also pravide a copy of the engineering  power
specification prior to the Commencement Date. In the event DeltaCom shall be required to construct
additional DC power plant or upgrade the existing DC power plant in a DeltaCom POP Site as a result of
BellSouth’s request to collocate in that DeltaCom POP Site (“Power Plant Construction”), BellSouth .
shall pay all costs associated with the Power Plant Construction. The determination pf whether Power
Plant Construction is necessary shall be within DeltaCom’s sole, but reasonable, discretion. DeltaCom
will notify BellSouth of the need for the Power Plant Construction and will estimate the costs associated
with the Power Plant Construction if DeltaCom were to perform the Power Plant Construction.
BellSouth shall pay DeltaCom one-half of the estimated Power Plant Construction costs prior to
commencement of the work. BellSouth shall pay DeltaCom the balance due (actual cost less one-half of ,
the estimated cost) within thirty (30) days of completion of the Power Plant Construction. BellSouth has
the option to perform the Power Plant Construction itself: provided, however, that such work shall be .
performed by a DeltaCom certified contractor and such contractor shall comply with DeltaCom’s
guidelines and specifications. Where the Power Plant Construction results in construction of a new
power plant room, upon termination of this Agreement, BellSouth shall have the right to remove its
equipment from the power plant room, but shall otherwise leave the room intact. Where the Power Plant
Construction results in an upgrade to DeltaCom’s existing power plant, upon termination of this
Agreement, such upgrades shall become the property of DeltaCom. ; :

D, Securitv Escort. A security escort will be required whenever BellSouth or its approved
agent desires access to the entrance manhole or must traverse a restricted area within the DeltaComn POP _
Site. Rates for 2 DeltaCom security escort are assessed in one-half ( 1/2) hour increments according to
the schedule appended hereto as Exhibit A, - '

. E. Rate “True-Up”. The Parties agree that the interim prices reflected herein shall be
“trued-up” (up or down) based on final prices either determined by further agreement or by final order,
including any appeals, in a proceeding involving DeltaCom before the regulatory authority for the State
in which the services are being performed or any other body having jurisdiction over this Agreement
(hercinafter “Commission”). Under the “true-up” process, the interim price for cach service shall be
multiplied by the volume of that service purchased to arrive at the total interim amount paid for that
service (“Total Interim Price”). The final price for that service shall be multiplied by the volume .
purchased to arrive at the total final amount due (“Total Final Price”). The Total Interim Price shall be
compared with the Total Final Price. If the Total Final Price is more than the Total Interim Price,
. BellSouth_shall pay the difference to DeltaCom. If the Total Final Price is less than the Total Interim
“PriceEBeltaCom shall pay the difference to BellSouth. Each party shall keep its own records upon which
a “true-up” can be based and any final payment from one party to the other shall be in an amount agreed
upon by the Parties based on such records. In the event of any disagreement as between the records or
the Parties regarding the amount of such “true-up,” the Parties agree that the Commission shall be called
upon to resolve such differences. ‘

F. Other. Payment of all other charges under this Agreement shall be due thirty (30) days
after receipt of the bill (payment due date). BellSouth will pay a late payment charge of one and one-half
percent (1-1/2%) assessed monthly on any balance which remains unpaid after the payment due date.

VL.  INSURANCE
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A. BellSouth at its sole discretion shall maintain self insurance policies and practices to
cover commercial general liabilities, statutory workers compensation and employers liability -
requirements. In the event BellSouth does not maintain self insurance, the following shall apply:

A.l.  BellSouth shall, at its sole cost and expense, procure, maintain, and keep in force
insurance as specified in this Article VI and underwritten by insurance companies licensed to do business
. in the states contained in Exhibit B ‘attached hereto and having a BEST Insurance Ratmg of B+ X (B

. ++ ten).
A2, BellSouth shall maintain the following specific coverages:

: A Commercial General Liability coverage in the amount of ten million dollars‘

($10,000,000. 00) or a combination of Commercial General Liability and Excess/Umbrella: coverage
totaling not less than ten million dollars ($10,000,000.00). - DeltaCom shall be namcd as an
ADDITIONAL INSURED on ALL applicable policies as spcclﬁcd hcrem

b. Statutory Workers Compensation coverage and Employcrs Liability coverage in
the amount of one hundred thousand dollars ($100,000.00) each accident, one hundred thousand dollars
($100,000.00) each employee by dtseasc, and five hundred thousand dollars ($500,000.00) policy limit

~ by disease.

c. BellSouth may “elect to purchase business interruption and contingent business
mtcrruphon insurance, having been advised -that DeltaCom assumes. no liability for loss of profit or
revenues should an interruption of service occur.

A3, The limits set férth in Article VI.A.2 dbove may be increased by DeltaCom from time to
time during the term of this Agreement upon thirty (30) days notice to BellSouth to at least such
minimum - limits as shall then be customary with respect to comparablc occupancy of DeltaCom
structures.

A4.  All policies purchased by BellSouth shall be deemed to be primary and not contributing
to or in excess of any similar coverage purchased by DeltaCom. All insurance must be in effect on or
before the date equipment is delivered to DeltaCom's DeltaCom POP Site and shall remain in effect for
the term of this Agreement or until all BellSouth's property has been removed from DeltaCom's

-DeltaCom POP Site, whichever period is longer. If BellSouth fails to maintain required coverages
DeltaCom may pay the premiums thcrcon and scek reimbursement of same from BeliSouth.

A.5. BellSouth shall submit certificates of insurance reflecting the coverages required
pursuant to this Section a minimum of ten (10) days prior to the commencement of any work in the
Collocation Space. BellSouth shall arrange for DeltaCom to receive thirty (30) days advance notice of
cancellation from BellSouth's insurance company. BellSouth shall forward a certificate of insurance and
notice of cancellation to DeltaCom at the following address: :

Mr. Steve Moses, Sr. Vice President
ITC*DeltaCom Communications, Inc.
1241 O.G. Skinner Drive

West Point, GA 31833
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AG. BellSouth must conform to recommendations made by DeltaCom's fire insurance
company to the extent DeltaCom has agrcc_d to, or shall hereafter agree to, such recommendations.

A.7.  Failure to comply with the provisions of this Section will be deemed a material breach of
this Agreement.

VII. MECHANICS LIENS

If any mechanics lien or other liens shall be filed against property of DeltaCom, or any improvement
thereon by reason of or arising out of any labor or materials furnished or alleged to have been furnished
or to be furnished to or for BellSouth or by reason of any changes, or additions to DeltaCom property
made at the request or under the direction of the BellSouth, BellSouth shall, within thirty (30) days after
receipt of written notice from DeltaCom either pay such lien or cause the same to be bonded off
DeltaCom's property in the manner provided by law. BellSouth shall also defend on behalf of DeltaCom,
at BellSouth's ‘sole cost and expense, any action, suit or proceeding which may be brought for the
enforcement of such liens and BellSouth shall pay any damage and discharge any judgment entered
thereon.

VIIL INSPECTIONS

DeltaCom shall conduct an inspection of BellSouth's equipment and facilities in the Collocation Space(s)
prior to the activation of facilities between BellSouth's equipment and equipment of DeltaCom.
DeltaCom may conduct an inspection if BellSouth adds equipment and may otherwise conduct routine
inspections at reasonable intervals mutually agreed upon by the Parties, DeltaCom shall provide
BellSouth with a minimum of forty-cight (48) hours or two (2) business days, whichever is greater,
advance notice of all such inspections.

IX. SECURITY

Only DeltaCom employees, DeltaCom certified vendors and authorized employees or agents of BeliSouth
will be permitted in the DeltaCom POP Site. BellSouth shall provide its employees and agents with
picture identification which must be worn and visible at all times while in the Collocation Space or other
areas in or around the DeltaCom POP Site, DeltaCom may refuse entry to any person who fails to
display the identification required by this section. - :

X. INDEMNITY / LIMITATION OF LIABILIT ) 4
A.  Liability Cap.

I With respect to any claim or suit, whether based in contract, tort or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other person or entity, for
damages associated with any of the services provided by DeltaCom pursuant to or in connection with this

" Agrecment, including but not limited to the installation, provision, preemption, termination, maintenance,

repair or restoration of service, and subject to the provisions of the remainder of this Article, DeltaCom’s
Hability shall be limited to an amount equal to the proportionate charge for the service provided pursuant
to this Agreement, for the period during which the service was affected. Notwithstanding the foregoing,
claims for damages by BeliSouth, by any BeliSouth customer or by any other persons or entity resulting
from the gross negligence or willful misconduct of DeltaCom and claims for damages by BellSouth
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. resulting from the failure of DeltaCom to honor in onc or more material respects any one or more of the
“material provisions of this Agreement shall not be subject to such limitation of liability.

2. With respect to any claim or suit, whether based in contract, tort or any other
th'cory of legal liability, by DeltaCom, any DeltaCom customer or by any other person or, entity, for
damages associated with any of the services provided by BellSouth pursuant to or in connection with this
~ Agreement, including but not limited to the installation, provision, preemption, termination, maintenance,
Tepair or restoration of service, and subject to the provisions of the remainder of this Article, BellSouth’s
liability shall be limited to an amount cqual to the proportionate charge for the service provided pursuant
to this Agreement for the period during which the service was affected. Notwithstanding the foregoing,
claims for damages by DeltaCom, any DeltaCom customer or any other person or entity resulting from
the gross negligence or willful misconduct of BellSouth and claims for damages by DeltaCom resulting
from the failure of BellSouth to honor in one or more material respects any one or more of the material
provisions of this Agreement shall not be subject to such limitation of liability.

B. Neither Party shall be liable for any act or omission of any other telecommunications
company to the extent such other teleccommunications company provides a portion of a service provided
by BellSouth to its customers. ' : '

C. Neither Party shall be liable for damages to the other Party’s terminal location, point of .
interconnection, or the other Party’s customers’ premises resulting from the -furnishing of a service,
“including but not limited to the installation and removal of cquipment and associated wiring, except to
the extent the damage is caused by such Party’s gross negligence or willful misconduct.

: D. No Consequential Damages - Except as otherwise provided in this Article X, neither
Party shall be liable to the other Party for any indirect, incidental, consequential, reliance, or special
damages suffered by such other Party (including without limitation damages for harm to business, lost
Tevenues, lost savings, or lost profits suffered by such other Party), regardless of the form of action,
whether in contract, warranty, strict liability, or tort, including without limitation negligence of any kind
whether active or passive, and regardless of whether the Parties knew of the possibility that such
damages could result. Each Party hereby agrees to hold harmless the other Party and such other Party's
affiliates, and their respective officers, directors, employees and agents from all such damages. Provided,
however, nothing contained in this Article X shall limit a Party’s liability to the other for (i) willful or
intentional misconduct, gross negligence, or failure to honor one or more of the material provisions of
this Agreement in one or more material ii)-badily injury, death or damage to tangible real or
angible personal property proximately cau "s negligent act or omission or that of its agents,
subcontractors or employees, nor shall anything contained in this Article X limit the Parties’
indemnification obligations as specified herein. : :

E.  Qbligation to Indemnify.

I. Each Party (the “Indemnifying Party™) shall, and hereby agrees to, defend at the
other Party’s request, indemnify arid hold harmless the other Party and each of its officers, directors,
cmployees and agents (each, an “Indemnitee™) against and in respect of any loss, debt, liability, damage,
obligation, claim, demand, judgment or scttlement of any nature or kind, known or unknown, liquidated -
or unliquidated, including without limitation all reasonable costs and cxpenses incurrcd (legal,
accounting or otherwise) (collectively, “Damages™) arising out of, resulting from or based upon any
pending or threatened claim, action, proceeding or suit by any third party (a “Claim”) (i) arising from any
breach of any representation, warranty or covenant made by such indemnifying party in this Agreement,
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or (ii) based upon injuries or damage to any person or property arising out of or in connection with this
Agreement that are the result of the Indemnifying - Party’s actions, breach of Applicable Law, or the
actions of the Indemnifying Party employees, agents and subcontractors. : ‘

2. Promptly after receipt of notice of any Claim or the commencement of any
action for which a Party may seek indemnification pursuant to this Article X, the Indemnitee shall
promptly give written notice clearly referencing this Article X to the Indemnifying Party of such Cl-aim
or action; provided, however, the Indemnitec’s failure to so notify the Indemnifying Party will not relieve
the latter from any liability it may have to the Indemnitee except to the extent the Indemnifying Party is
actually prejudiced by such failure. The Indemnitee shall cooperate, at the indemnifying Party’s expense,
with all reasonable requests made by the Indemnifying Party for assistance or information relating to
such Claim or action. The Indemnitee will have the right to participate in the investigation, defense and
settlement of such Claim or action, with separate counsel chosen and paid for by the Indemnitee.

such Claim

or action.

F. Each Party’s failure to perform under this Agreement shall be Excuscd by labor strikes,
civil commotion, criminal actions taken against them, acts of God, and other circumstances beyond their
reasonable control. ' : '

G. The obligations of the Parties.contained within this Article X shall survive the expiration
of this Agreement. e .

XY. PUBLICITY

Either Party agrees to submit to the other Party all advertising, sales promotion, press releases, and other
publicity matters relating to this Agreement or mentioning or implying the tradenames, logos, trademarks

- or service marks (hercinafter “Marks”) of the other Party and/or any of its affiliated companies or

language from which the connection of said Marks therewith may be inferred or implied, or mentioning
or implying the names of any personnel of the other Party and/or any of its affiliated companies, and each
Party further agrees not to publish or use such advertising, sales promotions, press releases, or publicity
matters without the other Party’s prior written consent. .

XIl. DESTRUCTION OF COLLOCATION SPACE

In the event a C&?%Gé‘sﬁa. pace is wholly or partially damaged by fire, windstorm, tornado, flood or by
similar causes to such an extent as to be rendered wholly unsuitable for BellSouth's perimitted use
hereunder, then cither party may clect within ten (10) days after such damage, to terminate this
Agreement, and if either party shall so elect, by giving the other written notice of termination, both
parties shall stand released of and from further liability under the terms hereof. If the Collocation Space
shall suffer only minor damage and shall not be rendered wholly unsuitable for BellSouth's permitted use, .
or is damaged and the option to términate is not exercised by either party, DeltaCom covenants and
agrees to proceed promptly without expense to BellSouth, except for improvements not the property ‘of
DeltaCom, to repair the damage. DeltaCom shall have a reasonable time within which to rebuild or make
any repairs, and such rebuilding and repairing shall be subject to delays caused by storms, shortages of
labor and materials, government regulations, strikes, walkouts, and causes beyond the control of
DeltaCom, which causes shall not be construed as limiting factors, but as exemplary only. Where
allowed and where practical in the sole judgment of DeltaCom, BeliSouth may erect a temporary facility
while DeltaCom rebuilds or makes repairs. In all cases where the Collocation Space shall be rebuilt or -
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repaired, BellSouth shall be entitled to an equitable abatement of rent and other charges, dépcnding upon

~ the unsuitability of the Collocation Space for BellSouth's permitted use, until such Collocation Space is

fully repaired and restored and BellSouth's equipment installed therein (but in no event later than thirty
(30) days after the Collocation Space is fully repaired and restored)..

XUl EMINENT DOMAIN

If the whole of a Collocation Space shall be taken by any public authority under the power of eminent
domain, then this Agrcement shall terminate as of the day possession shall be taken by such public
authority and rent and other charges for the Collocation Space shall be paid up to that day with
proportionate refund by DeltaCom of such rent and charges as may have been paid in advance for a

- period subsequent to the date of the taking. If any part of the Collocation Space shall be taken under

eminent domain, DeltaCom and BeliSouth shall each have the right to terminate this Agreement and
declare the same null and void, by written notice of such in;cntion to the other party within ten (10) days

» ~ after such taking;

XIV. FORCE MAJEURE

Neither party shall be in default by reason of any failure in performance of this Agreement, in accordance
with its terms and conditions, if such failure arises out of causes beyond the control of the nonperforming
party including, but not restricted to, gcts of God, acts of government, insurrections, fires, floods,
accidents, epidemics, quarantines, restrictions, strikes, freight embargoes, inability to secure raw

. ‘materials or transportation facilities, acts or omissions of carriers or any and all oﬁhcr causes beyond the
- party's control. ' )

XV. ASSIGNMENT

BellSouth acknowledges that this Agreement does not convey any right, title or intcre'st in the DeltaCom

~ POP Site to BellSouth. BellSouth may not sublet its rights under this Agreement, nor shall it allow a

third party to use or occupy the Collocation Space at any time or from time to time without the prior
written consent, and at the sole discretion, of DeltaCom. * This Agreement is not assignable by either
party without the prior written consent of the other party, and any attemnpt to assign any of the rights,
duties or obligations of this Agreement without such consent is void. Notwithstanding the forcgoing, -
either party may assign any rights, duties or obligations of this Agreement to a parent, subsidiary or

.affiliate without the consent of the other party.
XVL NONEXCLUSIVITY

BellSouth understands that this Agreement is not exclusive and that DeltaCom may enter into similar
agreements with other partics. Assignment of space pursuant to all such agreements shall be determined
by space availability and made on a first come, first served basis. - :

XVI. NOIMPLIED WAIVER
No consent or waiver by cither party to or of any breach of any covenant, term, condition, provision or -

duty of the other party under this Agreement shall be construed as a consent to or waiver of any other
breach of the same or any other covenant, term, condition, provision or duty. No such consent or waiver

shall be valid unless in writing and signed by the party granting such consent or waiver.
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XVIIL NOTICES

Except as otherwise providéd herein, any notices or demands that are required by law or under the terms
of this Agreement shall be given or made by BellSouth or DeltaCom in writing and shall be given by
hand delivery, or by certified or registered mail, and addressed to the Parties as follows:

" To BellSouth: v To DeltaCom:

BellSouth Telecommunications, Inc. ~ ITC*DeltaCom Communications, Inc.
2 o 3 1241 0.G. Skinner Drive

West Point, Georgia 31833

Atm: Steve Moses, Sr. Vice President

With copy to:

ITC*DeltaCom Communications, Inc.
700 Boulevard South, Suite 101
Huntsville, Alabama 35802

Attn: General Counsel

SUChI notices shall he deemed to have been given in the case of certificd or registered mail when
deposited in the United States mail with postage prepaid.

XIX. RESOLUTION OF DISPUTES

Except as otherwise stated in this Agreement, the Parties agree that if any dispute arises as to the
interpretation of any provision of this Agreement or as to the proper implementation of this Agreement,
the parties will petition the Commission in the state where the services are provided pursuant to this
Agreement for a resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Public Service Commission concerning this Agreement.

XX. -~ SECTION HEADINGS

The section headings used herein are for convenience only, and shall not be deemed to constitute integral
provisions of this Agreement. ‘ '

XXI. AUTHORITY

Fach of the parties hercto warrants to the other that the person or persons executing this Agreement on
behalf of such party has the full right, power and authority to enter into and execute this Agreement on
such party's behalf and that no consent from any other person or entity is required as a condition
precedent to the legal effect of this Agreecment. i

XXII. REVIE W OF AGREEMENT

The parties acknowledge that each has had an opportunity to review and negotiate this Agreement and
has exccuted this Agreement only after such review and negotiation. The parties further agree that this
Agreement shall be deemed to have been drafted by both Licensor and Licensee and the terms and

conditions contained herein shall not be construed any more strictly against one party or the other. This
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.~ Agreement is entered without prejudxcc to any positions which cither Party has taken, or may take in the
future, before any le g:slahvc, regulatory, judicial or other governmental body.

[SIGN ATURE,PAGE FOLLOWS]
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 IN WITNESS WHEREOF, the parties have executed this Agreement by their duly authorized
representatives in one or more counterparts, each of which shall constitute an original, on the date

indicated below.

ITC"DELTACOM COMMUNICATIONS, INC. BELLSOUTH TELECOMMUNICATIONS, INC.

By: ‘ By:
Authorized Signature Authorized Signature
Steve Moses |  Jerry Hendrix
Sr. Vice President Director

Date:_- » : Date:
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| Schedule of Rates and Charées

Rate Element Description

T eova‘har e

Application Fee NRC (per Arrangement, per C.0.).
Subsequent Application Fee (Note 1) _ NRC (per Arrangement, per C.0)
Space Preparation Fee (Note 2) ' NRC (per Arrangement, per C.0.)
Space Enclosure Construction Fee (Note2)  NRC (per 100 square feet)
Space Preparation and Construction
Reimbursement for ATHNGAMA NRC (see Note 3)
Additional Engincering Fec (Note 4) NRC : S
‘Cable Installation NRC (per entrance cable)
Floor Space Zone A RC (per square foot)
' -Zone B RC (per square foot)
Powcer RC (per amp)
Cable Support structure ‘RC (per entrance cable)
. Cross-Connects 2-wire RC (pér cmss-cohncct)
4-wire RC (per cross-connect)
DSl RC (per cross-connect)
DS3 ' RC (per cross-connect)
2-wire NRC (first cross-connect)
4-wire NRC (first cross-connect)
DS1 , NRC (first cross-connect)
DS3 NRC (first cross-connect)
2-wire NRC (each additional cross-connect)
. d-wire NRC (cach additional cross-conniect)
DSI NRC (each additional cross-connect)
DS3 NRC (each additional cross-connect)
POT Bay 2-wire RC (per cross-connect)
4-wire RC (per cross-connect)
DS1 .+ RC(per cross-connect)
Ds3 . 'RC (per cross-connect)
Additional Security Access Cards NRC-ICB (each)

EXHIBIT A
Page 1 of 3

Charge

$3,850.00
$1,600.00

ICB
$4,500.00 -

$26,000.00
ICB
$2,750.00

- $7.50

$6.75.

- $5.00

$13.35

$0.30
$0.50
$8.00

$72.00

$19.20
$19.20
$155.00
$155.00

$19.20
$19.20
$27.00
$27.00

$0.40
$1.20
$1.20
$8.00

$10.00
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Page 18

EXHIBIT A
v Page 20f3
Schedule of Rates and Charges (cont.) '
Rate Element Description Type of Charge Charge
Direct Connection (Note 5) ) v
(1) Fiber Arrangement _ RC (per cable, per linear foot) - $0.06
-with Initial Application ~ NRC (per Arrangement) n/a B
-Subsequent to Application NRC (per Arrangement) $246.00
(2) Copper or Coaxial Arrangement RC (per cable, per linear foot) . 30.03
-with Initial Application _ NRC (per Arrangement) n/a :
-Subsequent to Application NRC (per Arrangement) $246.00

Security Escort - ‘

Basic - first half hour NRC-ICB $41.00
Overtime - first half hour NRC-ICB $48.00
Premium - first half bour NRC-ICB $55.00-
Basic - additional half hour NRC-ICB $25.00
Overtime - additional half hour NRC-ICB $30.00
Premium - additional half hour NRC-ICB A © $35.00
Notes
- NRC: Non-recurring Charge - one-time charge .

RC:  Recurring Charge - charged monthly

ICB: Individual Case Basis - one-time charge

m Subsequent Application Fee. DeltaCom requires the submission of an Application Fee for
modifications to an cxisting arrangement. However, when the modifications do not require
DeltaCom to expend capital (c.g., additional space or power requirements, BST
termination/cross-connect equipment, etc.), DeltaCom will assess the Subsequent Apphcatlon
Fee in lieu of the Application Fee. ‘ _ :

3] Space Preparation Fee. The Space Preparation Fee is a one-time fee, assessed per arrang‘ement,
per location. It recovers costs associated with the shared physical collocation area within a
DeltaCom POP Site, which include survey, engineering, design and building modification costs.
DeltaCom will pro rate the total shared space preparation costs among the collocators at each
location based on the amount of square footage occupied by each collocator. This charge may
vary depending on the location and the type of arrangement requested.

Space Enclosure Construction Fee. The Space Enclosure Construction Fee is a one-time fee,
assessed per enclosure, per location. It recovers costs associated with providing an optional
equipment arrangement enclosure, which include architectural and engineering fees, materials,
EXHIBITA
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‘ ) | Page 3 of 3
Schedule of Rates and Charges (cont.)

.Notes (cont.) -

@

©)]

)

- (cout.)

and installation costs. . This fee is assessed in 50 square-foot increments, with a minimum space

.enclosure size of 100 square feet. BellSouth may, at its option, arrange with a DeltaCom

certified contractor to construct the space enclosure in accordance with DeltaCom’s guidelines
and specifications. In this event, the contractor shall dxrcctly bill BellSouth for the space
enclosure, and this fee shall not be applxcable

Additional Engipeering Fee. DeltaCom’s engineering and other labor costs associated with
establishing the Physical Collocation Arrangement shall be recovered as Additional Engineering

charges, upon the same terms and conditions as provided in BellSouth’s F.C.C. Number 1 Tariff,
Sections 13.1 and 13.2. An estimate of the Additional Engineering charges shall be prov:dcd by
DeltaCom in the Application Response.

Direct Connection. As stated in Article LB of the Agreement, BellSouth may connect to other
interconnectors within the designated DeltaCom POP Site in addition to, and not in lieu of|
interconnection to DeltaCom services and facilities. BellSouth must use its Certified Vendor to
place the direct connection. The Direct Connection NRC is assessed when direct connection is
the only work requested by BellSouth. If any other work in addition to the direct connection is
being requested, whether for an initial installation of a Collocation Space or for an augmentation
to an existing Collocation Space, an Application Fee or a Subsequent Application Fee will be
assessed in licu of the Direct Connection NRC. Construction charges may also apply, DeltaCom
shall provide an estimate of these charges in the Application Response.

4
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Bona Fide Pbysical Collocation Arrangements

DeltaCom POP Site Name:
DeltaCom POP Site CLLI Code:
City:

State: .

Date of Bona Fide Firm Order:

DeltaCom POP Site Name:
DeltaCom POP Site CLLI Code:
City: v

State: . .
Date of Bona Fide Firm Order:

DeltaCaom POP Site Name:

DeltaCom POP Site CLLI Code:

City:
State:
Date of Bona Fide Firm Order:

DeltaCom POP Site Name:
DeltaCom POP Site CLLI Code:
City:

State: :

Date of Bona Fide Firm Order:

DeltaCom POP Site Name:
DeltaCom POP Site CLLI Code:
City:
State:

Date of Bona Fide Firm Order:

DeltaCom POP Site Name:

DeltaCom POP Site CLLI Code:

City:
State:
Date of Bona Fide Firm Order:

EXHIBIT B
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Contacts:

: . DeltaCom
Reverse Collocation Negotiation Contacts

Sarah Chenoweth 706-645-9045. took Janine's place

9-1

Rodney Hyatt - 256-650-3846 Alty - : : .
Janine Kemp Moses  256-241 -6292 JKM Consulting pg 888-B42-9806
BellSouth: Brenda Douglas 205-321-7726 AE
- Mike Honfinger 205-321-7795 SD
Date Topic

§32.98 | Letter from Jerry Hendrix to Steve Mases. BellSouth will not pay for collocation in CLEC’s
premises.

6-29 Letter from Steve Moses to Jerry Hendrix, DeltaCom says BellSouth is required to provide '

| interconnecting trunking. : '
7-23 Letter from Jerry Hendrix to Steve Moses. BellSouth will negotiate Reverse Collocation for Local
’ Interconnection. {DeltaCom did not include this letter in their GA complaint.) :
84 Called Sarah. Asked her to send clectronic copy of their proposed agreement. They want to go
: month-to-month, no fees until their Collocation agreement with us expires. Then make a reciprocat
] er” collocation agreement b/t BST and DC. Jerry, Mary Jo, Pam say NO.

84 - I called Sarah. Told her we don’t want reciprocal Collo Agmt. Told her we are developing an agmt
for their review. She will try to reach Rodney. )

8-5 Roduney called. Told him we are developing contract. Told him we will negotiate rates for Local

. Tnterconnection only. He want to know whether we will pay our rates to them for collocation.

8-6 Sent our proposal to Rodney, Sarah, Steve Moses via Internet. Rodney confirmed receipt. He
thanked me. .

8-11 T called Rodncy. He had someone in his office. Left msg to tell him that we will negotiate rates that
are {[ $0 < rate we pay < BST rates ]] after we clarify terms and conditions of contract. Asked who
my point of contact will be for ncgotiation. Asked him to call me.

8-12 “Qarah called, She will call to tell me who my point of contact will be. May be Rodney or Janine
Moses (formerly Kemp). ) )

8-25 1 called Sarah, Left message for her to call with contact. Asked for feedback on our propased
contract and to see their counterproposal. I asked that we continue to discuss the contract while the
attorneys work out their issues to save time and ¢ better prepared to move forward after we resolve
the complaint issues. -

| 8-25 Sarah called. She said Janine Moses will be contact (mumber above).

8-25 Left message on Janine’s VMS. Paged her (12:42). ] .

8-26 Janine leRt message. Sarah passed info on to Janine. Janine bas not had a chance to review our
proposal. She will be traveling and will try to review on the plane, Would like to discuss it pechaps

: Thursday ot Friday, . ) )

8-26 Called Rodney's office for phone number. He picked up. Told him would like to continue to

negotiate our contract while our attorneys work out the complaint filed at the GA PSC so we would
) be ready to go. He liked the idca. - :

8-28 Met with Steve Moses, Tom Hyde,  Attorneys (David Adelman, 404-853-8206). Reviewed
issues raised in GA complaint. They wanted us to add our rates to our proposal. ~
Spoke with Nanette, Janine. Both received proposal. They will discuss. We will discuss changes,

both Nanetie’s items and anything they see in current proposal. They will call me.




Issues List -

Collocation Negotiations

{DeltaCom) ,
) (Version: 9-30-98)
# | Date | Issue Owner ’ Status | Solution Date :
Created Closed
7152808 | DeitaCom wants us to add rates to David Closed | David added Georgia rates fo - 8-31-98
contract proposal. agreament, e-mailed to Janine,
: Nanette.
2 | 8-28-98 | DeltaCom mentioned approx 11 DeltaCom: Ciosed | Nanette will meet with Janine, 941
jtems they did not like about the Nanette, Janine ! forward issues to her. David
proposed contract. David asked will discuss with Janine.
Nanette to provide that info via e- Nanette will back out of
mall. ) negotlations.
3 ]9 Term — DeltaCom wants add term of David will Dropped | David provided "mirror” of 9-30 .
the agreement in the contract. discuss with : Caotlocation Agreement. .
: Janine
4191 Statement of subordination of leased | Nanette will refer | Dropped | David provided “mirror” of 9-30
space — DeltaCom cannot provide to Janine - DC Coliocation Agreement,
BST more favorable provisions than | will provide
it can abtain itself from the owner of | language, per
: the space they are leasing. Nanette. . .
5191 DeltaCom wants reciprocity of ability | Nanette will refer | Oropped | David provided “miror” of .8-30
1o terminate agreement within 30 to Janine; David Callocation Agreement.
days. : will discuss with . .
Janine. : .
6 | 8-31 What version of Microsoft Word does | David Closed | DeltaCom has Word 87, per o1
DeltaCom have? Nanette.
7 {9-30 Does DeltaCom want to provide POT | Janine OPEN
.Baystolls collocators? :
8| a3 T Does DeltaCom have Certified Janine OPEN .
Vendors for BeliSouth to utllize? . ]
9 930 This collocation agreement is for Janine OPEN
: physical cofocation only, butit
makas reference to virtual
- coltocation, Does DeltaCom offer
. | virtual collocaton? L
10 | 9-30 [ Section |.A - let's make it 2 “certain Janine OPEN
| area” rather than “enclosed” 3o )
. | unenclosed space Is an gption.
11 | 9-30 ‘Addltional Englneering Fees - how Janine . OPEN
will DeltaCom handle? Does
DeltaCom have tariff language to
reference? -
12 | 8-30 Terminology - “DeltaCom Location® - | Janine OPEN
what do you want to calf your
structiures? C.0.87 POPs?
;
24
25
26
27
28
29
30
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@ BELLSOUT H

BeliSouth interconnection Sarvicas

675 West Peachtree Street . o David Thierry
Room 34591 (404) 927-7500
Atlanta, Georgia 30375 ; Fax: (404) 529-7839

June 20, 2003

Rodney Hyatt

Assistant General Counsel
ITCADeltaCom

700 Boulevard South

Suite 101

Huntsville, Alabama- 35802

Dear Rodney.

Enclosed for review and signature are two signed copies of the Collocation Agreement between
BeliSouth and ITCADeltaCom which allows BeliSouth to occupy space in an ITC*DeltaCom -
POP site. Please have both copies.signed, retain one copy for your records, and retum the
other srgned copy to me at the above address. A

| en;oyed working with you on this pro;ect Please contact me at 404-927-7508 should you have
~ any questions.

Sincerely,

David Thierry
Manager
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Attachment 3
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3.1

3.2

3.3

EXHIBIT B: SPACE kLICE'NvSE

AT&T, at its sole discretion, may license BellSouth to situate
BellSouth equipment in the AT&T central office and to utilize AT&T
site support services in the AT&T central office such as power,
heating, ventilation, air conditioning and security for such equipment,

- for the sole purpose of interconnection. Such licenses and site

support services are referred to herein collectively as a “Space -
License.” If AT&T denies BellSouth a Space License in a particular
AT&T central office, AT&T shall assure that BellSouth may
interconnect with AT&T’s network through an alternative arrangement
reasonably acceptable to both parties, including without limitation,
lease of AT&T's facilities directly connected to BeliSouth’s network:
mid-span fiber meet; space in an adjacent premises; and an
arrangement by which AT&T would assume ownership and control of
equipment provided by BellSouth to be located in the AT&T central
office for the sole purpose of mterconnectlon

The allowable network interfaces under a Space License are DS1,
DS3 or another network interface as mutually agreed upon between
the Parties to this Agreement.

Space Licenses are available subject to the availability of space and
site support services in each AT&T central office. To establish a
Space License, BellSouth must complete and submit a questionnaire
providing requested information to support new space and site support
services or to provide additional capacity for existing arrangements.

Among the information to be provided in the questtonnalre BellSout
must identify the quantity, manufacturer, type and model of any
equipment to be installed; the quantity, type and specifications of any
transmission cable to be installed (collect:vely “Licensed Facilities”).
The space in the AT&T central office in which BellSouth’s equipment
is or is to be located is referred to herein as the “Equipment Space.”

BellSouth is responsible for the installation of Licensed Fagilities in
accordance with AT&T's installation processes and procedures.
BellSouth will use AT&T's certified vendors for the mstallatnon of
License Facilities.

If BellSouth desires to modify its request, pndr to notification from
AT&T regarding availability, BellSouth may do so by requesting that
AT&T cancel the original request provndlng a new questionnaire to
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7.2

7.3

7.4

AT&T to process.

FolioWing receipt of the questionnaire, AT&T will determine whether

- there is sufficient AT&T central office space and site support services

to meet the request contained in BellSouth’s questionnaire. AT&T will

notify BellSouth in writing within thirty (30) business days whether

there is sufficient AT&T central office space available for each such -
request.

Upon receiving written notification of the availability of AT&T central

. office space from AT&T, BellSouth will provide written verification that
it still requires such AT&T central office space. This written

notification is BellSouth’s firm order for each AT&T central office
space requested, and will constitute an executed Space Llcense
under the terms of this Exhibit B. .

The rates and charges are to be negotiated by the Parties.
AT&T agrees to provide site support services as follows:

AT&T will design, engineer, furnish, install, and maintain cable racks
for BellSouth’s use. :

AT&T will design, engineer, furnish, install, and maintain a battery
distribution fuse board (“BDFB”) from which AT&T will supply DC
power to BellSouth.

AT&T will provide common use convenience outlets (120V) as
required for test equipment, etc. within Eqmpment Space

AT&T will maintain temperature and humldlty condttlons for the
Equipment Space within substantially the same ranges that AT&T
maintains for its own similar equipment.

AT&T will provide the amount of space requested by BellSouth unless
AT&T reasonably determines the quantity of space requested is not
available. If the amount of requested space is not available, AT&T will
specify the dimensions of the Equipment Space available and wil
specify any physical or space separation requirements. If the amount -

- of space requested is available, AT&T will provide the location of the

space and will specify any physical or space separation requirements.

For the purpose of performing work for which BellSouth is responsible
under this Exhibit B, AT&T licenses BellSouth to enter and exit the
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10.

11.

12.

13.

14.

Equipment Space through portions of the AT&T central office as
designated by AT&T. Unless a service outage is occurring or appears
to be imminent, BellSouth shall perform its work in the AT&T central :

~ office during regular business hours as designated from time to time

by AT&T. BellSouth and AT&T will establish contact lists and-

- procedures for after hours entry to the AT&T central office.

BellSouth will provide a twenty-four (24) hour local or toll free
telephone number which AT&T can use to verify the authority of such
personnel to enter the Equipment Space. BellSouth shall furnish to
AT&T, and keep current, samples of the identifying credentials to be.

_carried by all BeliSouth employees authorized to enter the-Equipment

Space. Notwithstanding Section 10 of the General Terms and
Conditions of this Agreement, incorporated herein by this reference, or

except in the case of willful misconduct or gross negligence on the

part of AT&T, BellSouth hereby releases AT&T, AT&T's Affiliates and
their officers, directors, employees, agents, contractors, and suppliers
from liabilities arising from the acts or omissions of any person who

" possesses a BellSouth employee identification badge and who was

verified and admitted by AT&T.

While in the AT&T central office, érﬁployees of BellSouth and its
contractors must comply at all times with AT&T’s security and safety

‘procedures and requirements. AT&T may refuse entry to, or require

the departure of, any person who is disorderly or who has failed to
comply with AT&T's procedures and requirements after being notified
of them. : B '

Each Party shall causa:its;empiovees and contractors to actina .
careful and workmanlike manner to avoid damage to the other Party’s
property and the property of others in and around AT&T'’s central
office. '

‘BellSouth’s employees and contractors shall abide by the

requirements of Section 5.10, Interference or Impairment, of
Attachment 4, incorporated herein by this reference.

In addition to the Licensed Facilities, BellSouth may bring into the
Equipment Space whatever tools and equipment necessary to install
and maintain its equipment. BellSouth will be responsible for the care
and safeguarding of all such items. BellSouth may not bring into the
AT&T central office any of the following: wet cell batteries, explosives,
flammable liquids or gases, aicohol, controtled substances, weapons,

TN 05/22/02

231 0f 513




A_ttachment 3
Exhibit B
Page4 of 7

15.

16.

17.

18.

19.

20.

cameras, tape recorders, and similar items.

AT&T and its designees may inspect or observe the Equipment
Space, the space designated by AT&T for BellSouth transmission
cable, the Licensed Facilities, and any work performed by or behalf of
BellSouth in the AT&T central office, at any time. If the Equipment
Space is surrounded by a security enclosure, BellSouth shall furnish’
AT&T with all mechanisms and information needed for entry to the
Equipment Space. '

AT&T and BellSouth intend that the Licensed Facilities, whether or not
physically affixed to the AT&T central office, shall not be construed to
be fixtures. BellSouth (or the lessor of BellSouth equipment, if
applicable) will report the Licensed Fagcilities as its personal property
wherever required by applicable laws, and will pay all taxes levied
upon the Licensed Facilities. ' .

BellSouth agrees not to sell, convey, or lease BellSouth transmission '

~ cable under any circumstances, except for a conveyance of BellSouth

transmission cable to AT&T or to another space licensee upon
termination of the applicable Space License. BellSouth further agrees

" not to cause, suffer, or permit BellSouth transmission cable to become

encumbered by a lien, trust, pledge, or security interest as a result of
rights granted by BellSouth or any act or omission of BellSouth. If
BellSouth transmission cable becomes s0 encumbered, BellSouth
agrees to discharge the obligation within thirty (30) days after
receiving notice of the encumbrance. . ‘_

“==phgtenses granted by this Agreement are non-exclusive personal -
privileges allowing BellSouth to situate the Licensed Facilities in the =

locations indicated by AT&T. These licenses and the payments by
BellSouth under this Agreement do not create or vest in BeliSouth (or
in any other person) any property right or interest of any nature in-any
part of the AT&T central office. - :

The licenses granted to BellSouth under this Agreement shall be
subordinate to any mortgages or deeds of trust that may now exist or -
may in the future be placed upon any AT&T central office; to any and
all advances to be made under such mortgages or deeds of trust; and
to the interest thereon and all renewals, replacements, or extensions
thereof. o

AT&T may relocate the licensed spabe, or the AT&T central office, or -
both upon thirty (30) days prior written notice to BellSouth. If
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21.

221

22.2

223

224

22,5

22.6

relocation of Licensed Facilities is required, the party that originally
installed such Licensed Facilities will be responsible for relocating
them. Any such relocation work that is AT&T's responsibility and is
performed by AT&T will be without charge to BellSouth. AT&T will
reimburse BellSouth for the reasonable cost of such relocation work
performed by BellSouth, and AT&T will provide at its own expense any
additional or replacement cable racks and BellSouth transmission
cable needed to accommodate the relocation of the installation. AT&T
and BeliSouth will work together in good faith to minimize any
disruption of service in connection with such relocation.

Licensed Facilities will be furnished, installed and maintained in
accordance with the following: :

BellSouth agrees to furnish all Licensed Facilities.

BeilSouth agrees to install the Licensed Facilities. BellSouth agrees
to comply with specifications and processes furnished by AT&T for
installation’ performed by BellSouth.

BellSouth agrees to install the DC power supply and single cwcwt '
(battery and ground) from its fuse panel located in BellSouth’s frame
to the designated AT&T power source. BellSouth will distribute the
power among its equipment within the Equipment Space.

BellSouth agrees to maintain in good worklng order all BellSouth
equipment in Equipment Space. AT&T agrees to repair BellSouth
transmission cable. BellSouth is not permitted to repair installed
BellSouth transmission cable in order to avmd possnble harm to other
transmission cables. = :

BeliSouth may use contractors to perform installation and
maintenance for which BellSouth is responsible. AT&T consents to
use of those contractors listed on a then current AT&T approved list of
BellSouth submitted contractors. Use of any other contractors shall
require AT&T’s prior written consent which shall not be unreasonably
withheld.

BeIISouth may, at its own discretion and expénse, choose to install its
equipment in locked cabinets, provided that space and configuration

‘will permit such. If BellSouth chooses to install its equipment in

locked cabinets, BellSouth shall leave the appropriate keys with AT&T
and agrees to allow AT&T the right of entry to such cabinets.
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22.

23.

241

24.2

24.

26.1

25.2

Under the Space Licenses, AT&T performs no communications
services, provides no goods except for short lengths of wire or cable
and small parts incidental to the services furnished by AT&T, and
provides no maintenance for any BellSouth equipment in Equipment
Space. AT&T warrants that the services provided under this
Agreement will be performed in a workmanlike manner and in
accordance with AT&T technical specifications and that the incidental
material provided by AT&T shall be free from defects. AT&T MAKES
NO OTHER WARRANTIES, EXPRESS OR IMPLIED, AND '
SPECIFICALLY DISCLAIMS ANY WARRANTIES OF

- MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

In addition to any other rights or remedies that AT&T may have under
this Agreement or at law, AT&T may terminate the applicable Space
License if any of the following events occurs and is not corrected
within thirty (30) days after written notice to cure: '

BellSouth‘ fails to péy charges due or fails to comply with any of the
terms or conditions of this Exhibit B. . ‘

BellSouth fails to comply with applicable laws or is in any way
prevented by the order or action of any court, or other governmental
entity from performing any of its obligations under this Exhibit B.

In the event that a Space License is terminated for any reason, the
Parties will act in accordance with the following:

Within thirty (30) days after termination of a Space License, BellSouth
will, at its'sole expense, remove all BellSouth equipment in Equipment
Space and restore the Equipment Space teits previous condition,

" normal wear and tear excepted. If BellSouth fails to complete such

removal and restoration within thirty (30) days after termination of the
applicable Space License, AT&T may, at its option, upon ten (10) days
written notice to BellSouth, perform the removal and restoration at
BellSouth's sole risk and expense.

Because removal of installed BellSouth transmission cable may cause
damage to other cables or fiber, BellSouth agrees to relinquish or
transfer its transmission cable to AT&T or to another AT&T space
licensee in lieu of removal. Upon termination of the applicable Space
License, unless transferred to another AT&T space licensee, all
BeliSouth transmission cable will be automatically conveyed to AT&T,
thereby becoming the property of AT&T, free of any interest or lien of
any kind by BellSouth (or by any person claiming through BellSouth).
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25.3

At AT&T's request, BellSouth will promptly execute and deliver to
AT&T a bill of conveyance or such other assurances as may be
requisite to confirm or perfect the transfer of BellSouth transmission
cable to AT&T.

If no monies are owed by BellSouth to AT&T under this Agreement,

'AT&T agrees to deliver such removed equipment to BellSouth’s last

known business address or to a domestic location designated by
BellSouth, at BellSouth’s sole risk and expense.
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e AT&T Adoptions of Agreement ‘
CLEC State Effective Date - | Expiration Date
: Effective B '

Airface Communications, Inc. | FL 03/27/03 10/25/04
Allegiance Telecom of FL, Inc. | FL. 11/10/02 10/25/04
AugLink Communications, Inc. | FL 03/26/03 10/25/04
Aura Communications, Inc. KY 08/29/01 07/19/04
Aura Communications, Inc. NC 09/07/01 07/18/04
EZ Phone, Inc. GA 07/04/03 = 08/06/04
EZ Phone, Inc. ' TN 07/11/03 05/21/05
EZ Phone, Inc. KY 06/13/03 07/19/04
Ganoco, Inc. dba Amencan GA 09/13/02 08/06/04
Dial Tone . :
Ganoco, Inc. dba American MS 09/13/02 03/27/04
Dial Tone ‘ L '
Ganoco, Inc. dba American NC 09/13/02 ~ 1 07/18/04
Dial Tone . .
Ganoco, Inc. dba American SC 09/12/02 12/20/04
Dial Tone ' ‘
Global Dialtone, Inc. FL 04/23/03 10/25/04
Gulf Coast Telecom, Inc. FL "~ 106/11/03 ‘ 10/25/04
Interactive Services Network, ' ‘
Inc. dba ISN Communications | FL. .102/22/03 10/25/04
Metropolitan .
Telecommunications of Fl, Inc. :
dba MetTel FL 03/20/03 . 10/25/04
Metropolitan
Telecommunications of Fl, Inc.
dba MetTel {GA  |03/20/03 08/06/04
Metropolitan PR
Telecomrnumcatmns of Fl, Inc.

| dbaMetTelbos. NC 03/20/03 ‘ 07/18/04
Mctropohtan F 1 ,
Telecommunications of Fl, Inc. .
dba MetTel {SC 03/20/03 12/20/04
Mpower Communications, Corp | FL. 02/28/03 10/25/04
Mpower Communications, Corp | GA 02/28/03 08/06/04
Myatel Corporation ’ FL 04/04/03 10/25/04
School Link, Inc. NC - | 04/05/03 - 07/18/04
The Gulas Group, LLC FL 05/10/03 10/25/04
USA Telephone, Inc. - |FL - 09/26/02 10/25/04
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. * CG-OPEU-001
Issue 3-April, 2003

5.1 Maintenance Of Local Service Responsibil‘ities and
Procedures '

“This section provides a description of the maintenance responsibliities of BST and the CLEC
MAINTENANCE SERVICE CENTER for residential and buslness Local Service for end users located in
BST serving areas. : . o
The CWINS will provide CLEC certaln telephone services pursuant to the Interconnection
Agreement; the services and facllities will be at least equal In quality to that provided by BST to
itself and its end users. .

BELLSOUTH

1. Receive End User trouble reports from CLEC and coordinates internal organizations to
resolve troubles and restore local service

2. Ensure all work to restore End User service is completed In accordance with the
Interconnection Agreement and Telecommunications Industry standards.

3. Inform CLEC upon service restoral or when repalr work is completed with the appropriate
trouble closure Information and test results, if requested and applicable. BST will provide
status, upon request, by CLEC. The status request from CLEC will reflect expired
maintenance commitments. : _
BellSouth will advise CLEC of any central office, fadllity, or network failure that is known at
the time of any inquiry or trouble report by CLEC to any BeliSouth maintenance bureau.
BellSouth Network Management Center will provide Network Management Surveillance per

. the Appendix D of this OU. . :
4. This section includes scheduled and non-scheduled maintenance.
BeliSouth shail provide the CLEC with the same scheduled and non-sched _ hance, -
Induding, without limitation, required and recommended maintenance intervals and procedures, for
all Local Services, Unbundled Network Elements and Combinations provided to CLEC under the
Interconnection Agreement that it currently provides for the maintenance of Its own network. The
CLEC will provide a single point of contact for scheduled maintenance contact/notification by
BellSouth. ’ ’
For services provided through resale, BellSouth agrees to provide CLEC with scheduled maintenance
coordlnation for residence and small business special services. Non-designed services will not be
coordinated. Cable throws for Non-Designed circuits wiii be performed with test sets designed to
prevent the End Users from being interrupted during the activity. BellSouth shall monitor individual
cut-over work to insure that the service Is not In use prior to a service cut. ‘
“A. Scheduled - - , ‘ :
A1. Company Initiated Activity is considered as scheduled work. Designed Special Services
Company Initiated Activity (CIA) activity will be coordinated by the BellSouth CIA Centers. CIA
activity consists of cable throws, carrier/ muitiplexer rearrangements, and carrier/ multiplexer
replacements. The Interface for CIA activity is between the BeliSouth CIA Centers and the
responsible CLEC center. ] :
A CLEC must provide a Single Point of Contact for CIA notification. The BellSouth CIA Centers will
handle CLECS In the same method as BellSouth End Users when CIA rearrangements are Involved.
Non-Designed services are processed as described in the preceding Resale paragraph.




2

A2. BellSouth Central Office Converslons are coordinated through Network Project teams. The CLEC
notifications are provided via the Customer Communications Process {(CCP). The CCP Manager
enters data Into Intemnet or mail/faxes the notification directly to the CLEC address provided by the
BeliSouth Account team If required by the contract. Central Office converslons shall be publicized
through the media (Internet) and wilt occur during non-peak hours. e

The Internet address for CLEC notification Is: :
http://www.lnterconnewon.bellsoum .com/notifications/carrier

Roles and Responsibilities:
. BellSouth Customer Communications Process
e ‘Determines conversion activity from Network Project teams
e Fax central office conversion natification to CLEC
L ]

Media (Intemet) notification per the Interconnection Agreement
CLEG MAINTENANCE SERVICE CENTER

e - Recelves BellSouth central office conversion notification
e - Notifles End Users of pending conversion activity

B. Non-Scheduled -

BeliSouth normally does not engage in non-scheduled maintenance activity. -Non scheduled

maintenance Is defined as additional activity by BellSouth during a normal repair/atarm process. The
nature of the maintenance activity will not aliow time for a scheduled maintenance interval or End
User notification. These activities wouid require immediate malntenance action to prevent further
service degradation or imminent service interruption. - :
BeliSouth Is responsible for non-intrusive post activity testing to confirm the success of this type
maintenance procedure. The non-scheduled maintenance is the same process as used for BellSouth
End Users. : . : :
BellSouth has CWINS Maintenance Center Chronic Groups that perform chronic maintenance
analysis from historical trouble ticket reviews. A designed clreult is reviewed by CWINS for chronlc

. analysis when three trouble tickets have been closed within a thirty-day period. If the analysis
indicates a chronic condition exists, a chronic maintenance report is Initiated. The Chronic Group will

- then perform a detalled analysis of the chronic report. The chronic resolution process could involve

the following: i

Request for service release times
Circuit monitoring-

Circutt stress testing

Jolnt CLEC/BST testing
Component repalr

Referrat to CLEC for resolution

o a & 8 0 o

‘Once the chronic condition Is resolved the chronic maintenance report will be dosed. If the CLEC Is
involved in the chronic process, notification will be provided. v
When a CLEC determines that a.chronic condition exists from their analysls, a chronlc request may
be made to the CWINS maintenance group for chronic review. The CWINS center will open a chronic
malntenance report and perform the same chronic resolution procedure as described above. The
CLEC should provide their chronic rational and test results associated with the reported service at
the time the chronic request is being made. The chronic process is not Intended for resolving
immediate trouble conditions. The chronic resolution is a process to resolve obscure or Intermittent
condltions. The resolution period will vary based on the complexity of isolating the problem,
Immediate trouble conditions should be handled through the normal maintenance reporting process.’
All CLEC Initiated chronic requests will be statused and closed with the reporting CLEC. .
Chronic Groups are located In each of our operational CWINS Maintenance Centers. BellSouth

- pelieves the CLEC's understanding and utilization of the chronic process will be beneflcial in
providing improved customer service.

CLEC MAINTENANCE SERVICE CENTERS
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provide a Point of contact for CLEC End Users and reports screened Local Service troubles

to BellSouth. i ,
CLEC wili be responsible for proper screening and trouble {solation to BST Network. (See
Appendix E for proper testing process) : o

Serve as primary end user interface during repair process. :

Monitors status of trouble reports. Coordinates with BellSouth to perform any necessary

. test and restore functions.

" Works cooperati_vew with BellSouth to restore End User service as soon as possible.

Provides a Single Point of Contact for BellSouth to schedule releases of local service if

required in the IA between the parties. :
Provides a Single Point of Contact for the Network Management Center if required in the IA

petween the parties. :
Provides contact receipt for BeliSouth repair techniclan calls approving CLEC end user

request for additional biliable work acuvity. ~ _ ,
Provide a CLEC contact/reach number on all maintenance reports, which is avallable»seven

days per week, 24 hours per day.

. Utilizes CHRONIC reporting process for identified CHRONIC maintenance conditions and

asslist in resolution.

Table D. Maintenance Procedures for UNEs and Resold Services

trouble reports from CLEC End Users

Receive inquiries or

Make inquiry to End User to obtain answers to Pre-Screening questions:
Telephone Number Being Reported :

End User Name: .

Company:

Address:

Clty & State o

Trouble Reported By (End User): .

Trouble Report Received By ( CLEC Agent):

CLEC Reach Telephone Number:

Premises Access Information:

1s End User Out-of-Service? Yes/No

Does Problem Occur When €nd User is: -

a. Called by Someone Else Yes/No

b. Caliing eshone Number Yes/No

1f a, (Called), Provide the Calling Telephone Number

1f b, (Calling), Provide the Called Telephone Number .

1s the Troubie on All of the End USer Telephones? Yes/No If No, Which Telephone Has
Trouble? , . . ’

Trouble Description: ~
Date/Time Report is Received: _j__j__-__:__a.m./p.m.
Remarks: )

: e ———— T

Coincident with the initial trouble report, when Special Services non-intrusive testing
Is requested by the CLEC end user, the CLEC must provide the release time for ali
testing to begin. » ' . '
Initial trouble reports, on an €nd User's Non-Design (telephone number format)
service, must be referred by the CLEC only when the end user is ready foc all types of

testing to begin.

For electronically submitted trouble reports, the CLEC will propulate the CLEC work
order with the information gathered in the Pre-Screening process and refer the trouble
to BeliSouth using the Electronic Interface. If testing Is not included in this interface
the CLEC will Include thelr isolation test resuilts. ) _




For the manual process, if or when Electronic Interface is not avaliable, the CLEC will
contact the appropriate BeliSouth Maintenance Center by telephane or using other
mutually agreed to processes to refer the trouble.

On misdirected calls CLEC shall advise End Users to contact their Local Service
Provider and will provide the End User with the Local Service Provider contact number. §

CLECwiIll prescreen trouble prior to referral to BellSouth, this Includes troubte analysls
(CPE, etc.), malntenance testing, etc, The CLEC will resolve non-BST troubles without
BSTasslstance. The CLEC will provide Isolation test resuits at trouuble recelpt. (See
Appendix E)

The CLECMAINTENANCE SERVICE CENTER and BST shall follow the agreed upon

escalation procedures for repalr/maintenance trouble reports. See Appendix A of this
0.U. for agreed upon escalation procedures.

Sabhsbeiubihte e Oat S e

the terms of their DISAST! ER RECOVERY PLANS for thelr respective work center. See

The CLEC MAINTENANCE SERVICE CENTER and BST shall each supply the other with
Appendix C of this 0.U. for the Disaster Recovery Plans.

CLEC

‘ Ensure CLEC persohnel follow appropriate maintenance escalation procedures.

COMPANY || TASK DESCRIPTION

BST

BeliSouth will recelve trouble report and initiate a circult or feature test. The BeilSouth |
repalr attendant/s wiil be the contact for CLEC referred trouble report. On the initiat

calt, BeliSouth will provide CLEC with the following information:

Circuit 1D'd formatted services, BeliSouth will provide a trouble ticket number . :
Telephone number formatted services, the telephone number will be the CLEC trouble
reference. ) :
Test Resuits (if available)

Estimated Time to Repair/Maintenance Target .

BST

target differs due to the appointment control process then the new target will be:
provided, or wili be provided at the CLEC's request. : :

“ BellSouth provides-an Estimated Time To Repair (ETTR) in Appendix B. If any ETTR

BellSouth will provide CLECS End Users' trouble report priority handling as Is done with |
BeuSou_th's large business End Users' trouble reports.

‘“Fpon request, BST will provide status or accept escalation per Appendix A of this Q.u.

BeliSouth will notify the CLECof trouble resolution. The reporting maintenance trouble
report contact telephone number will recelve notification from BellSouth repair forces.

BellSouth will provide CLEC with notification of missed appointments within the same
time frames BellSouth provides such notice to itself, its own end users, its affillates
and to any other CLEC. :

In the event a CLEC End User,requésbs a 'dlspatch through thelr local provider,
BellSouth will Initiate a dispatch upon CLEC's request. CLEC will be responsible for any § -
applicable billing assodated with the dispatch request. ' .

_———
—_————

‘Maintenance charges for premises visits by BellSouth repair technicians shall be billed
by CLEC to its End User, and not by BellSouth. Authorization for BellSouth repair
dispatch to end user premise for repair resolution that results in CPE, CLEC or NTF
problems wI!LEe considered an implied dispatch by receipt of a trouble report. This is

- DA nesbbs wammmddaeman e actla cdil 82100




for premise Visits to CLEC as per the 1.A. The BeliSouth technician shall, (1) contact
CLEC for authorization, unless authorization previously granted by CLEC, (li) provide
, : an estimate of time and materials required, (1) quote actual time spent at the’ o
‘ completion of the repalr visit, (V) notify CLECif a subsequent visit is required..

techniclan shall present the End User with 2 form that Is consistent with the General
Terms and Conditions of the Interconnection Agreement detatling the time spent, the- |
materials used, and an indication that the trouble has either been resotved, or that
additional work will be necessary. If additional premises work Is required that cannot
be performed on that visit, BeliSouth ‘shall call CLECto sheedule another premises

visit. Wherever possible, BellSouth will schedute appolntments while a techniclan is at |
the premises with the Customer on the line so that CLEC can schedule a new
appointment with BeliSouth and the Customer at the same time. The BellSouth
technician will obtain the End User’s signature on the proper billing form and will
perform the necessary process to generate maintenance charges Incurred by

‘BeliSouth to CLEC.

BST : ‘ When malntenance charges are incurred during premises visits, the BellSouth repalr

B8sT Nl on misdirected calls BeliSouth shall advise End Users to contact their Local Service
Provider and will provide the End User ywlth the Local Service Provider contact number.

e —————————

Al The CLEC, until electronic interface exists for maintenance purposes, may call )
BellSouth to verify central office features and functions. BellSouth will work with CLEC
on the inttial trouble report to isolate the cause of the trouble and where possible,
resolve the feature/functlon-related trouble at that time. BellSouth will not be required
to perform this function where the CLEC has access to this capability via a BellSouth-
provided electronic Interface, except as mutually agreed to by the parties. ’

" ] ' BellSouth will transfer call or provide the telephone number for the duty supervisor in
. the repair center If requested by CLEC, see Appendix A.

BST

BST shall follow the agreed upon escalation procedures for repair/maintenance trouble § -
reports. See Appendix A of this 0.U. for agreed.upon escalation procedures.

BST The CLEC SERVICE CENTER/s and BST shall each supply the other with the terms of
their DISASTER RECOVERY PLANS for their respective work center. See Appendix C of
this 0.U. for the Disaster Recovery Plans.

The CLEC MAINTENANCE SERVICE CENTER will be the Polnt of Contact for end users.
maintenance of service inquiries, or to report problems with thelr telephone servicesp
BeliSouth to CLEC pursuant to the individual interconnection Agreement, long distance service..
24 hours per day, 7.day per week. - :

BST hours of operation for maintenance referral Is 24 hours per day, 7 day per week.




CERTIFICATE OF SERVICE

| hereby certify that on July 2, 2003, a copy of the foregoing document was
served on the parties of record, via the method indicated: ,

~p4 Hand Henry Walker, Esquire
[ 1 Mail Boult, Cummings, et al.
[ 1 Facsimile 414 Union Street, #1600
[ 1 Overnight Nashville, TN 37219-8062
[ 1 Electronic hwalker@boulicummings.com
[ 1 Hand Nanette S. Edwards, Esquire
P4 Mail ITC*DeltaCom

m
@
&
S
2.
)

4092 South Memorial Parkway

Huntsville, AL 35802
nedwards@itcdeltacom.com

[-] Hand David Adelman, Esquire _
k1 Mail Charles B. Jones, lll, Esquire
- [ ] Facsimile Sutherland Asbill & Brennan

[ 1 Overnight 009 Peachtree Street, NE

Atlanta, GA 30309




 REQUEST:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
- Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatones’
~June 12,2003
Item No. 1
Pagelof1

1dentify which of the eight alternatives for UNE combinations discussed in Mr..

- Milner’s testimony filed in Georgia successfully av01d additional analog to d1g1ta1

, 'conversmns E

~ RESPONSE:

(a) For those alternatives that do successfully avoid the addltlonal analog to
dlgltal conversions, what percentage of customers in Tennessee could be -
~ served via these altematrves?

Alternative 1 and the copper loop solution of Alternative 3 are the Alternatives for
UNE conversions, not UNE combinations, that do not add additional Analog to

- Digital conversions. =~ Alternative 1: If sufficient physical copper pairs are
- available, BellSouth will reassign the loop from the IDLC system to a physical

copper pair. Alternative 3: BellSouth will remove the loop distribution pair from

the Integrated Digital Loop Carrier (“IDLC”) and re-terminate the pair to eithera -
- spare metallic loop feeder pair (copper pair) or to spare universal digital loop

carrier equipment in the loop feeder route or Carrier Serving Area (“CSA”).

(a) - The percentage of customers in Georgia that could be served by the above
Alternatives would be those customers served by copper facilities.

Assummg a percentage of avallable copper loops, umversal carrier loops, )
and integrated carrier loops to the total available loops, a customer has a
~48% probability of being served by a copper loop; a 26% probability via a
universal carrier loop; and 26% probability via an integrated carrier loop.

Assuming a percentage of working copper loops, universal carrier loops,
- and integrated carrier loops to total working loops, a customer has a 45%
- probability of being served by a copper loop; a 22% probability via a

universal carrier loop; and a 33% probability via an integrated carrier loop.



- REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authonty .

Docket No. 03-00119

ITC"DeltaCom s First Set of Interrogatories
June 12, 2003

- Item No. 2

Page 1 of 1

Explain in detail why BellSouth cannot techmcally prov1de an IDLC compatlble |
loop to ITC’\DeltaCom without addltlonal Analog to Digital conversions.

BellSouth objects to providing information to the extent that such information has
already been provided. BellSouth provided responsive information in connection -
with its response to ITC*DeltaComs’ First Set of Interrogatones in Alabama |

Publlc Serwce Commission Docket No. 28841



BellSouth Telecommunications, Inc.

- Tennessee Regulatory Authority

' Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatories
- June 12, 2003
- Item No.3 -

’ Page lofl -

REQUEST Does BellSouth have agreements with 1ts vendors that include terms longer than
- three years? o

‘ RESPONSE See BellSouth Telecommumcatlons Inc.’s Objections to ITC"Deltacom’s F1rst
Set of Interrogatorles filed June 19, 2003.. o



BellSouth Telecommunications, Inc.
‘ - Tennessee Regulatory Authority

Docket No. 03-00119

~ ITC"DeltaCom’s First Set of Interrogatories

June 12,2003
Item No. 4 -

Page 1 of 1

| REQUEST: Is BellSouth aware of any other ILEC that has 1nterconnect1on agreements w1th' ,
CLECs that have a term longer than 3 years‘7 If so, please identify such ILEC(s)

RESPONSE See BellSouth Telecommunications, Inc s Objections to ITC"Deltacom’s Flrst
Set of Interrogatories ﬁled June 19, 2003. : .



BellSouth Telecommunications, Inc.

~ Tennessee Regulatory Authority -
Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatories
June 12, 2003

Item No. 5 -

Page 1 of 1

REQUEST Under what circumstances does BellSouth charge a CLEC an Access Da11y Usage - |
Flle record fee‘7 _ :

RESPONSE BellSouth charges an ADUF record processing fee when a message belongmg toa
CLEC who subscribes to ADUF is made avallable to that CLEC L



BellSouth Telecommunications, Inc. -
Tennessee Regulatory Authority

Docket No. 03-00119

ITC DeltaCom’s First Set of Interrogatories -

June 12,2003
ItemNo.6

Page 1 of 1

 REQUEST:  Does BellSouth charge a CLEC an ADUF charge for local cans?‘

(a) If yes, isit BellSouth’s contention that BellSouth sought and obtalned
approval from the Tennessee Regulatory Authonty to charge ADUF fees =
on local calls? , ,

(b) Provide citations to orders where such specific approval to apply an
 ADUF charge to a local call was approved by the Tennessee Regulatory
Authonty

(c) Describe how a “duphcate” call gets placed on the ADUF. What
percentage of these duphcates are local?

RESPONSE Yes, BellSouth charges ADUF fees on all messages that it dehvers to CLECS on
ADUF.

(a) BellSouth sought and obtained interim approval ﬁom the Authonty to
charge ADUF fees in Docket No. 00-00544 RS

’(b) » BellSouth submitted cost support for this charge in the testlmony of
:  Daonne Caldwell in Docket No. 00-00544.

(c)  BellSouth uses 100 percent duplicate checking in ADUF for 35 cycles

: (approximately 7 weeks). 100 percent duplicate checking means

BellSouth checks every message to determine if the message is a

duplicate. If Duplicate messages are found, they are dropped and not sent .

to the CLECs. Checking messages in th1s manner should eliminate
duplicates in ADUF.




REQUEST

~ RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority -

Docket No. 03-00119

ITC"DeltaCom s First Set of Interrogatories
: June 12, 2003

Item No. 6

Page 1 of 1

Does BellSouth charge a CLEC an ADUF charge for local calls? |
(a) If yes, is it BellSouth’s content1on that BellSouth sought and obtained
- approval from the Tennessee Regulatory Authorlty to charge ADUF fees
~onlocal calls‘7
(b) Provxde citations to orders where such specific approval to apply an
ADUF charge to a local call was approved by the Tennessee Regulatory
Authorlty :

(c) Describe how a “duplicate” call gets placed on the ADUF. What
percentage of these duplicates are local?

Yes, BellSouth charges ADUF fees on all messages that it dehvers to CLECS on

- ADUF.

(3  BellSouth sought and obtained interim approval from the Authorlty to

- charge ADUF fees in Docket No. 00- 00544

- }(b) BellSouth submitted cost support for this charge in the testnnony of,k

Daonne Caldwell in Docket No. 00- 0()544

| ) BellSouthruses 100 percent duplicate checking in ADUF for 35 cycles

(approximately 7 weeks). ~ 100 percent' duplicate checking means

. BellSouth checks every message to determine if the message is a
- duplicate. If Duplicate messages are found, they are dropped and not sent
-to the CLECs. Checking messages in this manner should eliminate
duplicates in ADUF. [I ASSUME OUR RESPONSE TO (C) A
REGIONAL, AS OPPOSED TO A GA-SPECIFIC RESPONSE.
PLEASE LET ME KNOW IF MY ASSUMPTION IS INCORRECT.]




BellSouth/CLEC-1 Tennessee Rates

Network Elements and Other Services

- . BellSouthTelecommunications, Inc.

SGAT

Attachment 2, Exhibit B

 #443007v2

Rates

i - ) : SR e May 15, 2002

" Cost I T B e Recurring Nonrecurring —Source of Rate (Docket o

Element o  Network Elements Unit _Rate - First | Additional | No.)(P=Permanent; I=Interim)
L0 |ACCESS DAILY USAGE FILE (ADUF) N :
L1___ |Access Daily Usage File (ADUF)

L1 ADUF, Message Processing, per message ; - Message $0.0158054 00-00544 (1)
L1.3  JADUF, Data Transmission (CONNECT:DIRECT), per message Message $0.0001387 00-00544 (1)

Page 1 of 1




 BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority -
' Docket No. 03-00119

ITC"DeltaCom s First Set of Interro gatories
June 12, 2003

Item No. 7
Pagelofl

‘ : REQUEST Please explain the purpose of the ADUF record.

, _RESPONSE The purpose of ADUF and the ADUF record is. documented on BellSouth'

- Interconnection web site at:..
http://www.interconnection. bellsouth com/ ,quldes/html/understandmg bilLhtml

(ADUF is in Chapter 4, section 2).




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 03-00119

ITC DeltaCom’s First Set of Interrogatories

June 12,2003

Item No. 8
Page 1 of 1

‘ REQUEST . Howmany ADUF billing disputes are pending in the BellSouth region?

RESPONSE:  Currently there are 181 DUF billing dlsputes (some of which likely are ADUF
disputes) pending in the BellSouth region. Of these ‘disputes, 36 are. from
ITC DeltaCom. o :




BellSouth Telecommunications, Inc.
' Tennessee Regulatory Authority

Docket No. 03-00119 o

ITC’\DeltaCom S Flrst Set of Interrogatories
June 12, 2003

Item No. 9
Page 1 of 1 -

REQUEST Can a call record appear on both the ADUF and ODUF ﬁles such that the CLEC :
s charged for both records? o : o

| RESPONSEi : No, a call record cannot appear on both the ADUF and ODUF files.



- REQUEST:

. RESPONSE:

BellSouth Telecommunications, Inc.

Tennessee Regulatory Authority

‘ ' Docket No. 03-001191 2
, ITC’\DeltaCom s F1rst Set of Interrogatories

June 12,2003 -

Item No. 10
Page 1 of 1

For non-CABs billing, how do BellSouth’s mechanized systems calculate
backblllmg with regard to usage, rate changes, nonrecurring and recumng
charges?

Backbilling of usage and nonrecurring charges is not calculated by mechamzed
systems These calculatlons are handled via manual processes o

For backbilling of recumng charges the b1111ng system uses inputs of the affected ‘
old and new recurring rates from the rate file. The mechanized systems calculate
the net difference between these two rates back to the effective date of thenew
rate or back to the date the service was established. Other Charges and Credit

- (OC&C) entries are then generated for billing of the net amounts.-




i .REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
' Tennessee Regulatory Authority
, Docket No. 03-00119
ITC'\DeltaCom s F1rst Set of Interrogatones
June 12, 2003
Item No. 11
Page 1 of 1

How long does BellSouth maintainhis’totical files to sﬁp}ﬁort the backbilling? -

BéllSouth maintains billed rate information indeﬁnitely

All invoice data used for backbﬂhng as well as all other invoice data is
mamtamed for 7 years. :

~Journals data files are mamtamed for 18 months to support mechanized =

backbllhng related to UNE usage charges. Daily Usage Files (DUFs) have been

“retained since July 2000, and DUF-related Other Charges and Credlt (0C&C)
- ﬁles are retalned for 4 months. . ,

Files used to support Operatlonal Support System (OSS) backbllhng efforts are

“maintained mdeﬁmtely




REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc. -
Tennessee Regulatory Authority
' o - Docket No. 03-00119
ITC DeltaCom’s First Set of Interrogatories -
June 12,2003
Item No. 12
Page1of1

What areas of the backbilling process are manual or mechanized for BellS}outh‘?, o

How large of a staff (employee and independent contractor reéources) does

BellSouth employ to support the manual backbilling processes?

Backbilling fof usage, non-recurring, and OSS charges is handled manuélly. :
Backbilling for recurring charges is handled mechanically in part. ‘

| Generally, with all backbilling efforts some manual steps are required. Data that ‘ :

is stored for service orders, accounts, usage, etc. is manually searched for

transactions that match the backbilling criteria. Once the affected transactions |

have been identified, a process is performed to determine the net amount that -
should be backbilled. This step is also manual except for with backbilling related
to recurring charges. Contracts are reviewed, and Other Charges and Credit
(OC&QC) entries are generated to backbill the net amounts. Supporting details for

 the backbilling are made available on the OC&C entry, on the web, and/or in the

Billing and Collections Center.

" BellSouth does not employ a staff to specifically support manual baékbilling

processes. The level of staff involvement depends upon the particular backbilling
situation. ‘ _ .



~ REQUEST:

RESPONSE:

BellSouth Telecommumcatlons Tnc.
Tennessee Regulatory Authority -

‘ Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatories
June 12, 2003

Item No. 13 ~
Pagelof1

‘How much money has BellSouth backbllled ITC"DeltaCom as of May 1, 2003 for

the state of Tennessee for services related to the partles interconnection

agreement"

If BellSouth does not have this information available by state, please prov1de the -
dollar amount that BellSouth has backbllled ITC’\DeltaCom for the reglon as of o
May 1, 2003

For the period of December 2001 through May 2003, DeltaCom was credlted

$5,902.92 in November of 2002 for DUF backbilling; $35,104.68 for market rate -
billing on May 7, 2003; and $725 77 for Operat10na1 Support System (OSS)

~ charges.



BellSouth Telecommunications, Ine

‘Tennessee Regulatory Authorlty o

' Docket No. 03-00119
ITC’\DeltaCom s First Set of Interrogatories =

June 12,2003 -

TItem No. 14
Page 1 of 1

| REQUEST: To the extent BellSouth has notified ITC’\DeltaCom as of May 1,2003 thatit
' ~ intends to backbill ITC"DeltaCom but has not yet rendered an invoice for those
amounts, please provide that backbilling'amoum. :

(a) Please indicate the period of time that BellSouth is backbilling
ITC’\DeltaCom for the amounts prov1ded in response to th1s Interrogatory

- RESPONSE: ' For the State of Tennessee BellSouth w111 b111 DeltaCom $7,747.88 for DUF
‘ backbilling in July of 2003.




 REQUEST:
- ITC"DeltaCom?

a RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
. ' - Docket No. 03-00119
ITCDeltaCom’s First Set of Interrogatories
June 12,2003
Item No. 15

Pagelof 1

Fofthe state of Tennessee, how many years does BcllSouth backbill

The Tennessee statute of limitations allows for six yéérs of backbilling. Although

6 years is the allowed time frame to backbill in Tennessee, currently BellSouth
has only backbilled ITC"DeltaCom for a time period no longer than 2 years.




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 03-00119

TTC’\DeltaCom s First Set of Interrogatories

June 12,2003

Item No.16
Page 1 of 1

| REQUEST: Does BellSouth send ITC DeltaCom Loeal Service Requests (LSRs)?

RESPONSE: See BellSouth Telecommumcatlons Inc ] Ob_]CCthIlS to ITC’\Deltacom s Flrst
- Set of Interrogatories filed June 19, 2003. o




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
v Docket No. 03-00119
ITC’\DeItaCom s First Set of Interrogatories
' June 12, 2003
Item No.17

Page 1ofl

REQUEST Does BellSouth pay any fees to ITC"DeltaCom when ITC’\DeltaCom works those -
: LSRs? : _

RESPONSE See BellSouth Telecommumcatlons Inc.’s Objectlons to ITC’\Deltacom S Flrst
- Set of Interrogatories ﬁled June 19, 2003. : :




BellSouth Telecommunications, Inc.

Tennessee Regulatory Authority Y

Docket No. 03-00119
ITC’\DeltaCom s First Set of Interrogatories

June 12,2003

Item No.18
Page 1 of 1

’ REQUEST: “How does BellSouth report OSS ilicoine on BellSouth financial statements?

| - RESPONSE: See BellSouth Telecommunications, Inc.’s Objections to ITCDeltacom’s FlI‘St
Set of Interrogatories filed June 19, 2003 ' o




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

‘Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatories
June 12,2003

Item No.19

Page 1 of 1

: REQUEST How much did BellSouth spend for OSS enhancements for each year begmmng in ,‘ o

- 1999 to 2002‘7

RESPONSE See BellSouth Telecommumcatlons, Inc.’s ObJectlons to ITC’\Deltacom s First
' ' Set of Interrogatories filed June 19, 2003. ; ,




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 03-00119.
ITC/DeltaCom’s First Set of Interrogatones .
June 12,2003
Ttem No.20
‘Page 1 of 1

| REQUEST: How much does BellSouth antlclpate it will spend on OSS enhancements for 2003
and 2004? _ : - '

RESPONSE See BellSouth Telecommumcatlons Inc.’s Objections to IT C’\Deltacom s Flrst
Set of Interrogatories filed June 19, 2003




BellSouth Teleeommunicaﬁons Tne.
Tennessee Regulatory Authority
- Docket No. 03-00119

ITCADeltaCom s First Set of Interrogatories
~ June 12, 2003

Item No.21
Pagelof 1

'k REQUEST Of the spendmg for OSS enhancements between 1999 and. 2002 what portlon was ‘
- spent on OSS enhancements requested by CLECs" .

‘ RESPONSE See BellSouth Telecommunications, Inc.’s Objections to ITC"Deltacom s First
Set of Interrogatories filed June 19, 2003. '




BellSouth Telecommunications, Inc.

Tennessee Regulatory Authority

‘ Docket No. 03-00119.
ITC"DeltaCom s First Set of Interrogatones

June 12,2003

Item No. 22.
Page 1 of 1
REQUEST: How much has BellSouth spent on correcting defect_ive code?
C/Deltacom’s First

RESPONSE See BellSouth Telecommumcatlons Inc s Objectlons to IT
" Set of Interrogatories filed June 19, 2003.




REQUEST: |

~ RESPONSE:

BellSouth Telecommumcatlons Inc
- Tennessee Regulatory Authority
Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatories
‘ - June 12,2003

Item No.23

Pagelofl

Is BellSouth compensated by its vendors for defective code or the 1ate delivery of

: code?

| If yes, as a result of defectlve code how much did BellSouth collect in 2002‘7

See BellSouth Telecommunications, Inc.’s Objections to ITC’\Deltacom s First -

Set of Interrogatones filed June 19 2003




BellSouth Telecommumcatlons Inc.
Tennessee Regulatory Authority
Docket No. 03-00119

ITC"DeltaCom s First Set of Interrogatories

June 12,2003

Item No.24

Pagelofl |

; '. REQUEST How many 0SS defec_ts cuArrentlyk exist?

RESPONSE See BellSouth Telecommumcatlons Inc.’s ObJectlons to ITC"Deltacom s First
Set of Interrogatones filed June 19, 2003. S




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatories
June 12, 2003

Item No.25
Page 1 of 1

REQUEST: How long have these OSS defects been “pending” or identified?

RESPONSE: See BellSouth Telecommumcatlons, Inc.’s ObJectlons to ITC"Deltacom s First
- Set of Interrogatories filed June 19, 2003. _




BellSouth Telecommumcatlons Inc.
| Tennessee Regulatory Authority
Docket No. 03-00119 ‘

ITC’\DeltaCom s First Set of Interro gatories
June 12, 2003

 ItemNo.26
Page 1 of 1

| REQUEST When does BeHSouth plan to correct these OSS defects?

RESPONSE See BellSouth Telecommumcatlons Inc.’s ObJectlons to ITC"Deltacom s First
Set of Interrogatorles ﬁled June 19, 2003. v o ,



BellSouth Telecommunications, Inc.

Tennessee Regulatory Authority o

' Docket No. 03-00119
ITC”DeltaCom’s First Set of Interrogatories
June 12, 2003
Item No.27
Page 1 of 1

REQUEST Does BellSouth flow through any payments from its vendors for defectlve code
back to CLECs? o s '

RESPONSE See BellSouth Telecommunications, Inc.’s ObJectlons to ITC’\Deltacom ] Flrst
Set of Interrogatorles filed June 19, 2003. . :



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
' - Docket No. 03-00119
ITC"DeltaCom’s First Set of Interro gatories
o June 12,2003
Item No. 28
Page1of1

Please explain why BellSouth chooses to disconnect a consumer’s ADSL service

when that consumer chooses ITC”DeltaCom for local service and ITC’\DeltaCom L

‘ .prov1des the local service via UNE-P.

 RESPONSE:

BellSouth objects to prov1d1ng 1nformat10n to the extent that such 1nformat10n has
-already been provided. BellSouth provided responsive information in connection

with its response to ITCDeltaComs’ First Set of _ Interrogatones in Alabama

B Pubhc Service Commission Docket No. 28841.




BellSouth Telecommunications, Inc.
- Tennessee Regulatory Authority -
Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatories ;
June 12,2003 -

Item No.29

Page 1 of 1

REQUEST: Describe the “operatlona ” issues that BellSouth belleves it must overcome, when
xDSL service is prov1ded over a UNE-P loop owned by a CLEC? L =

(a) Does BellSouth contend that 24 ITC*DeltaCom end users were not
provided xDSL for many months with no operational issues?

(b) Does BellSouth do business with xDSL pr0v1ders other than 1ts own? Are ‘
these ISPs not billed today? B

- (© Do BellSouth systems track CLECs Interconnection Agreements today?

(d) Is OCN used to determine what a service a CLEC can request and would |
xDSL not follow this same process? o

(e) Does BellSouth provide xDSL service to 1ts retail end user havmg
measured service?

RESPONSE See BellSouth Telecommumcatlons Inc.’s Objections to ITC"Deltacom s Fi 1rst
Set of Interrogatories filed June 19, 2003. R




 REQUEST: Hasar
R - BellSouth’s ADSL service to its local service?

- RESPONSE:

BellSouth Telecommunications, Inc. -
Tennessee Regulatory Authority

- Docket No. 03-00119
ITC"DeltaCom’s First Set of Interrogatories
S ~ June 12,2003

Item No.30

Page 1 of 1

Has anyone filed an antitrust lawsuit against BellSouth _regérding the tying of

BellSouth objects to this interrogatory on the grounds that it seeks information

admissible evidence.

~ that is not relevant and that is not reasonably calculated to lead to the discovery of

3 BéllSouth further objécts to DeltaCom’s erroneous assertion that BellSouth
- improperly ties any products and/or services. This assertion is wrong for all of
 the reasons set forth in the prefiled testimony of BellSouth witness John Ruscilli.

Moreover, jurisdiction over tying allegations related to DSL lies with the courts,
not with this Commission. :

Subject to and without waiving these objections, BellSouth responds that earlier

this year, a class action lawsuit erroneously alleging tying was filed in Federal

District Court for the Southern District of Florida, Miami Division: Richard

- Levine v. BellSouth Telecommunications, Inc., Civil case number 03-29274-CIV5
GOLD. A S




REQUEST:

o ~ BellSouth Telecommunications,inc.’
' ‘Tennessee Regulatory Authority -

| | ~ Docket No. 03-00119
ITC"DeltaCom’s First Set of Interrogatories - :
' June 12,2003

- Item No. 31
Page 1 of 1

Has any state commission ordered BellSouth to continue providing its who‘lesa‘]‘e, L

or retail ADSL scfvice to the consumer where the consumer has another provider
for local service? If yes, list those state commissions and provide the docket or

~ order numbers.

‘RESPONSE:

BellSouth objects to providing information to the extent that such information has -
already been provided. BellSouth provided responsive information in connection
with its response to ITC*DeltaComs’ First Set of Interrogatories in Alabama

Public Service Commission Docket No. 28841.



BellSouth Telecommunications, Inc,
- Tennessee Regulatory Authority
~ Docket No. 03-00119
ITC"DeltaCom’s First Set of Interrogatories
‘ ' June 12, 2003
Item No.32
Page 1 of1 -

REQUEST: Is BellSouth aware of any state commissions outside of the BellSouth region that

' "~ have addressed the issue of an RBOC or ILEC tying its ADSL service to its local
~service? If yes, list those state commissions and provide the docket or order -

 number. | . R | o

" RESPONSE: Séé BellSouth_ Telecommunications, Inc.’s Objections to ITC*Deltacom’s First oy
: : ~Set of Interrogatories filed June 19, 2003. o : o




BellSouth Telecommunications, Inc. ‘

Tennessee Regulatory Authority

S : Docket No. 03-00119
ITC"DeltaCom’s First Set of Interrogatories

June 12, 2003

Item No. 33

Page 1 of 1

REQUEST: Why is hunting not allowed between UNE-P and resale lines?

'RESPONSE: BellSouth does not provide hunting between UNE-P and resale lines because it
' does not allow hunting across different classes of service for its retail customers.
Retail customers cannot mix measured rate and flat rate services in the same hunt
group. Hunting between resale lines and UNE-P is not allowed because UNE
charges are at a measured rate, while resold lines are at a flat rate. '




o REQUEST;

'RESPONSE:

BellSouth Telecommumcatlons, Inc.
' Tennessee Regulatory Authority
Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatones
June 12,2003
Item No. 34

Page1of1 =

’If BellSouth backbllls ITC*DeltaCom in March of 2003 for services or elements

ordered in 2000 but were not billed due to BellSouth error does BellSouth make -

- performance payments or adjustments?

See BellSouth Telecommumcatlons Inc.’s Objectlons to ITC*Deltacom’s First
Set of Interrogatones ﬁled June 19, 2003 : S



'REQUEST:

* RESPONSE:

BellSouth Telecemmumcntlons 'Inc
Tennessee Regulatory Authority

Docket No. 03-00119 -~

ITC’\DeltaCom s Fi irst Set of Interrogatories

June 12,2003

Item No. 35
Page 1 of 1

When BellSouth finds a billing error and backbills CLECs, does BellSouth apply
an adjustment to performance penalty payments to all. CLECs or only those -
reporting? : , ;

‘See BellSouth Telecommumcatlons Inc.’s Objections to IT' C’\Deltacom s Flrst

- Set of Interrogatones filed June 19, 2003




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

‘ . Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatories
: June 12, 2003
Item No. 36
Page 1 of 1

: REQUEST How does BellSouth determine wh1ch month to apply. the adJustment to the‘
performance measure for the blllmg error? _ ‘ e

RESPONSE See BellSouth Telecommunications, Inc.’s ObJectlons to ITC’\DeItacom s Fll’St
Set of Interrogatories filed June 19, 2003. _




BellSouth Teliecomnmnications,‘ Inc.
Tennessee Regulatory Authority

Docket No. 03-00119
ITC"DeItaCom s Fll’St Set of Interrogatories -

June 12, 2003
Item No. 37
Page1of1 .

REQUEST Has Bellsouth ever billed ITC"DeltaCom a line item called “Charge for )
Processing Change in Service”? If yes under what circumstances?

RESPONSE See BellSouth Telecommumcatlons Inc.’s Objections to ITC"Deltacom s First
Set of Interrogatones filed June 19, 2003. S




BellSouth Telecommunicatio.ns, Inc. |
' Tennessee Regulatory Authority
Docket No. 03-00119

| ITC’\DeltaCom s Flrst Set of Interrogatories
: June 12, 2003

Item No. 38
Page 1 of 1 -

' REQUEST: In its contracts with its vendors, dpeé BellSouth have a tim_é limit on backbilling.' )
: 'charges? If yes, what are those time limits? : T :

' RESPONSE See BellSouth Telecommunications, Inc.’s ObJectlons to ITC"Deltacom s First
Set of Interrogatones filed June 19, 2003. , ,




- REQUEST:

RESPONSE:

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
; Docket No.03-00119
ITCADeltaCom’s First Set of Interrogatories -
June 12,2003
Item No.39 .
Page lof l

Does BellSouth have any interconnection agreements with any CLEC, ILEC' o
affiliate or any other carrier that provide a time limit on backbilling of charges -
(e.g., 6 months or 12 months)? If yes, 1dent1fy that BellSouth agreement and the
t1me limit. .

See BellSouth Telecommumcatlons Inc.’s Objections to ITC"Deltacom s F irst
Set of Interrogatones filed June 19, 2003




~ REQUEST:

. RESPONSE:

-BeﬂSouth Telecommunications, Tne.

Tennessee Regulatory Authority -
Docket No. 03-00119

ITC"DeltaCom’ s'F1rst Set of Interrogatories
June 12,2003

Item No. 40
Page 1 of 1"

- Does BellSouth have any agreement other than an interconnection agreement with

any ILEC, affiliate or other carrier that provides a tlme 11m1t on backbilling? If

_yes, 1dent1fy that agreement.

See BellSouth Telecommumcatlons Inc.’s Ob_]eCtIOI}S to ITC"Deltacom’s First
Set of Interrogatorles filed June 19, 2003. ' :




BellSouth'Telecohm’aunications, Inc.
Tennessee Regulatory Authority -
Docket No. 03-00119.

- ITC"DeltaCom’s Fi irst Set of Interrogatones
June 12, 2003 -

Item No. 41
Page 1 of 1

REQUEST Does BellSouth use the manual process descnbed to validate 1ts retall customer
listings? o , :

RESPONSE See BellSouth Telecommumcatlons Inc.’s Objections to ITC*Deltacom’s Flrst
Set of Interrogatones filed June 19 2003. - :




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
- Docket No. 03-00119
ITC’\DeltaCom s First Set of Interrogatories
June 12,2003

Item No. 42

Page 1l of 1

REQUEST Do BellSouth’s retail systems sequence orders, or use the SEQ FID? Is this
- avaﬂable to CLECs‘7 ; , ‘ ; .

RESPONSE See BellSouth Telecommunications, Inc.’s Ob_]ec’aons to ITC’\Deltacom s Flrst :
Set of Interrogatones ﬁled June 19, 2003. :




' REQUEST:

- RESPONSE:

BellSouth Telecommunications, Inc.
T ennessee Regulatory Authority
: Docket No. 03-001 19
ITC"DeltaCom’s First Set of Interrogatories
June 12,2003
Item No. 43
Page 1 of 1

How many complamts from CLECs has BellSouth recelved regardlng 1naccurate
dlrectory 11st1ngs for the year 2002? ‘

BellSouth objects to providing information to the extent that such mformatlon has

‘already been provided. BellSouth provided responsive information in connection

with its response to ITC”DeltaComs’ First Set of Interrogatones in Alabama
Public Service Commission Docket No 28841 ‘



~ RESPONSE:

BellSouth Telecommunications Inc.
' Tennessee Regulatory Authonty

Docket No. 03- 00119

ITC"DeltaCom’s First Set of Interrogatones
: June 12, 2003

Item No. 44

Page 1 of 1

What percent of BellSouth’s busmeSé retail listings are dropped from the
dlrectory in error and what percent of BellSouth’s res1dent1al retall listings- are.

' dropped from the dlrectory in error?

BellSouth objects to prov1d1ng information to the extent that such information has ,

already been provided. BellSouth provided responsive information in connection

with its response to ITC DeltaComs’ First Set of Interrogatones in Alabama S

: | Pubhc Service Commission Docket No. 28841.



- REQUEST:

| RESPONSE

BellSouth Telecommumcatmns Inc.

Tennessee Regulatory Authority

Docket No. 03- 00119

ITC”DeltaCom’s First Set of Interrogatories ;
June 12,2003 -
Item No. 45

‘Page1of1

What percent of BellSouth’s retail white pagé listings have corrections?

‘BellSouth objects to prov1d1ng information to the extent that such 1nformat10n has

- already been provided. BellSouth provided responsive information in connection |

with its response to ITC"DeltaComs’ First Set of Interrogatones in Alabama‘ 3

' Pubhc Serwce Comm1ssmn Docket No. 28841.



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
. Docket No. 03-00119
ITC’\DeltaCom s First Set of Interrogatories
‘ June 12,2003
Item No. 46
Page 1 of 1

- REQUEST How many BellSouth retail busmess customer complamts were rece1ved
- regardlng inaccurate dlrectory listings for the year 2002‘7 '

‘ ,RESPONSE Reglon w1de BellSouth recelved 2,510 retall complamts in 2002, however, we do
not dlfferentlate between residential and business customer complaints. SR



BellSouth Telecommunications, Inc.
‘Tennessee Regulatory Authority

‘ - Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatories.
- June 12,2003

Item No. 47

Page 1 of 1

REQUEST Descnbe the process used by BellSouth to arrive at the “market rate” of $14 00 -
(the recumng charge for a port labeled as « arket rate”). : L

-~ RESPONSE: ‘See BellSouth Telecommumcatlons Ine.’s Objections to lTC’\Deltacorn s FlI'St
Set of Interrogatorles filed June 19 2003.



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority
' - Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatories
: - June 12, 2003
Item No. 48
Page 1 of 1

REQUEST Identlfy the business analysis or cost studies undertaken by BellSouth perform to, -
T develop its proposed market rates. ' _

' »y',RESPONSE See BellSouth Telecommumcatlons, Inc s Objectlons to ITC"Deltacom s Flrst
Set of Interrogatones filed June 19, 2003. : ,




- REQUEST:

RESPONSE:

BellSouth Teleeommumcatlons Ihc

Tennessee Regulatory Authority

Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatories
June 12,2003

Item No. 49
Page 1 of 1

‘ Has BellSouth received complaints (formal and informal) from CLECs regarding
- the lack to timeliness of BellSouth’s billing? If yes, ideptify those complaints

BellSouth has received some informal complamts regardmg the lack of timeliness -
of its bills. However, these complaints are mostly unmerited informal complamts

BellSouth does not quantlfy or track these complamts




BellSouth Telecommunications, Inc.
‘Tennessee Regulatory Authority
Docket No. 03-00119.
ITC"DeltaCom’s First Set of Interrogatories
June 12, 2003
Item No. 50
Page 1 of 3

REQUEST: - Refer to the Subsequent Applicatlon Fee and the “Administrative Only
- Applications Fee” (USOC PEIBL) is it BellSouth’s position that these
fees are cost-based? ‘

a.  Ifno, describe in detail the basis for this 'chafge and explain how the
- rates were developed.

b. If yes, provide a copy of BellSouth’s most current cost analysis of
~these rates and their underlying functionality. Include the following
information in your response:

(i) acomplete description of all work activities that must be'_
performed by BellSouth as a direct result of a request by
ITC DeltaCom “to modify the use of the Collocation space.”

(i) a complete explanation of why each work activity listed in |
response to part (i) is necessary and must be performed
whenever ITC"DeltaCom makes such a request.

(iii) a description of each category or classification of employee
~ that is needed to perform each work activity list in response to
part (i).

(iiii) the loaded labor rate associated with each category or
classification of employee that is needed to perform each work
activity list in response to part (i), and a complete description
of the development of each loaded labor rate, mcludmg all
1nputs and assumptions.

(v) The probability that each work activity listed in response to -
part (i) will be necessary whenever ITC makes a request to
BellSouth “to modify the use of the Collocation space” and a
complete description of how these probabilities




. REQUEST (continued)

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

- - Docket No. 03-00119
ITC’\DeltaCom ] Flrst Set of Interrogatories
June 12, 2003

Item No. 50 =

Page2 of 3

were calculated (including a list of all assumptlons underlymg
each prob ability). :

| (vi) The estimated time required to perform each work activity

listed in response to part (i), and a complete description of how
these work times were calculated (including a list of all
assumptions underlying each work time).

(vii) A complete listing of any non-labor costs that are included in -
this charge, and a detailed description of how these costs were
“developed. For purposes of this request, “non-labor costs” is
intended to mean any cost other than direct labor costs, -
~ including but not limited to material costs, other expenses,
shared costs, and common costs.

(v1u) A listing of all Job Function Codes (“JFCs”) associated with
the labor costs included. For each JFC, provide the followmg
for the most recent time penod available:

“Direct Labor — Productive” Annual Dollars

“Direct Labor — Premium” Annual Dollars

“Direct Labor — Other Employee” Annual Dollars
“Direct Labor — Annual Paid Absence” Annual Dollars
“Direct Labor — Direct Administration” Annual Dollars
“Direct Labor — Other Cost” Annual Dollars

“Directly Assigned Benefits” Annual Dollars

Total Annual Hours '

(ix) For each JFC identified in response to part (v111), provide

‘BellSouth’s projected level of labor inflation and state the time
penod for which this pro_lectlon applies.




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authorlty_ :

' Docket No. 03-00119
ITC’\DeltaCom s First Set of Interrogatories

- June 12, 2003

Item No. 50

Page 3 of 3

REQUEST: (continued)

(x) A functioning copy of all cost models, electronic spreadsheets, -
* or other electronic files used by BellSouth to develop these
costs. These files should contain the inputs and assumptions

used by BellSouth in its most recent cost analysis. e

RESPONSE See BellSouth Telecommumcatlons Inc.’s Ob_]ectlons to ITC’\Deltacom s Flrst

Set of Interrogatories filed June 19, 2003.




BellSouth Telecommumcatrons Inc.

Tennessee Regulatory Authority .

: - Docket No. 03-00119
ITC"DeltaCom s First Set of Interrogatories
June 12,2003
~ Ttem No. 51
Page lof5

It 'REQUEST.: "~ Does BellSouth permit CLECs to submit an LSR by any means other than
e a through a BellSouth mechamzed OSS system"

~a. Ifyes, prov1de a copy of BellSouth’s most current cost analysis of the .
cost it incurs to process such a request. If BellSouth currently permit
CLECs to submit an LSR by more than one means (other than a :
through a BellSouth mechanized OSS system) provide a complete cost

-analysis for each permitted method. Include the following information
- in your response - ‘

| ) a complete description of allvwork activities that must be
~ performed by BellSouth as a direct result of the submission of an
LSR bya CLEC via the permitted non-mechamzed method.

(i) a complete explanation of why each work act1V1ty 11sted in
response to part (i) is necessary and must be performed whenever
a CLEC submits such a request.

v (_iii)' a description of each category or classification of employee that :
is needed to perform each work activity list in response to part

@-

(iiii) the loaded labor rate associated with each category or
classification of employee that is needed to perform each work
activity list in response to part (i), and a complete description of
the development of each loaded labor rate, including all mputs ,
“and assumptions. :

W) The probability that each work activity listed 1n response to part
(i) will be necessary whenever a CLEC submits such a request
“and a complete description of how these probabilities were



~ REQUEST: (continued)
()

(vii)

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 03-00119

ITC*DeltaCom’s First Set of Interrogatories
i June 12, 2003
Ttem No. 51

Page2 of 5

calculated (including a list of all assumptions undeﬂyihg eaé.'h‘ B
probability). : :

The estimated time required to perform each work activity listed |
in response to part (i), and a complete description of how these
work times were calculated (including a list of all assumptions
underlying each work time). ' :

A complete listing of any non-labor costs that are included in this -
charge, and a detailed description of how these costs were
developed. For purposes of this request, “non-labor costs” is _
intended to mean any cost other than direct labor costs, including
but not limited to material costs, other expenses, shared costs,

and common costs. ’ v ' ’

(viii) A listing of all Job Function Codes (“JFCS”) associated with thé

labor costs included. For each JFC, provide the following for the |

“most recent time period available:

“Direct Labor — Productive” Annual Dollars

“Direct Labor — Premium” Annual Dollars

“Direct Labor — Other Employee” Annual Dollars
“Direct Labor — Annual Paid Absence” Annual Dollars
“Direct Labor — Direct Administration” Annual Dollars -
“Direct Labor — Other Cost” Annual Dollars

“Directly Assigned Benefits” Annual Dollars

- Total Annual Hours

(ix)

For each JFC identified in respohse to part (viii), provide

‘BellSouth’s projected level of labor inflation and state the time

period for which this projection applies.



'REQUEST: (continued)

()

BellSouth Telecommunications, Inc. -
Tennessee Regulatory Authority
: Docket No. 03-00119
ITC"DeltaCom’s First Set of Interrogatories
: ~ June 12, 2003
Item No. 51

Page 3 of 5

A functioning copy of all cost rhodels, electronic spreadsheets, or
other electronic files used by BellSouth to develop these costs.
These files should contain the inputs and assumptions used by

‘BellSouth in its most recent cost analysis.

If no, has BellSouth ever permitted CLECs to submit an LSR by any
means other than a through a BellSouth mechanized OSS system? If
‘the answer to this question is anything other than an unqualified -
“no”, provide the following information. If BellSouth has previously
permitted CLECs to submit an LSR by more than one means (other
than a through a BellSouth mechanized OSS system) provide a -
complete cost analysis for each previously permitted method.
Include the following information in your response:

(i)
(i)

(i)

a complete description of all work activities that must be Gl
performed by BellSouth as a direct result of the submission of an
LSR by a CLEC via the permitted non-mechanized method.

a complete explahatidn of why each work activity listedin
response to part (i) is necessary and must be performed whenever
a CLEC submits such a request. - S

a descriptionfof éach categbryor classification of employee that
is needed to perform each work activity list in response to part

Q.

v (iiii)' the loaded labor rate associated with each category or

classification of employee that is needed to perform each work
activity list in o S :



REQUEST: (continued)

o

BellSouth Telecommunications, Inc. .
Tennessee Regulatory Authority
. Docket No. 03-00119
ITC DeltaCom’s First Set of Interrogatories
: ’ June 12, 2003
Item No. 51
Page 4 of 5

i'espdnse to part (i), and a complete description of :
the development of each loaded labor rate, including all inputs
and assumptions. . ‘ :

The probability that each work activity listed in response to part.
(i) will be necessary whenever a CLEC submits such a request

and a complete description of how these probabilities were ,
calculated (including a list of all assumptions underlying each ~

~ probability).

()

(vii)

The estimated time required to perform each work activity listed
in response to part (i), and a complete description of how these
work times were calculated (including a list of all assumptions
underlying each work time).

A complete listing of any non-labor costs that are included in this
charge, and a detailed description of how these costs were
developed. For purposes of this request, “non-labor costs”is
intended to mean any cost other than direct labor costs, including
but not limited to material costs, other expenses, shared costs,
and common costs. ’ SRR

(viii)k A listing of all Job Function Codes (“J FCs”) associated with the
~ labor costs included. For each JFC, provide the following for the

most recent time period available:

* “Direct Labor — Productive” Annual Dollars

“Direct Labor — Premium” Annual Dollars

“Direct Labor — Other Employee” Annual Dollars
“Direct Labor — Annual Paid Absence” Annual Dollars
“Direct Labor — Direct Administration” Annual Dollars
“Direct Labor — Other Cost” Annual Dollars



BeliSouth Telecommunications, Inc.
Tennessee Regulatory Authority

: Docket No. 03-00119
ITCADeltaCom’s First Set of Interrogatories

“June 12, 2003 -

‘Ttem No. 51

Page Sof5

~ REQUEST: (continued)
- | “Directly Assigned Benefits” Annual Dollars
-Total Annual Hours SR

(ix) For each JFC identified in response to part (ﬁii), provide
BellSouth’s projected level of labor inflation and state the time
period for which this projection applies. '

" (x) A functioning copy of all cost models, electronic spreadsheets, or
other electronic files used by BellSouth to develop these costs. -
These files should contain the inputs and assumptions used by
BellSouth in its most recent cost analysis.

.RESPONSE:‘ See BellSouth Telecommunications, Inc.’s Objections to ITC’\Deltacom’s',Fifs‘t
‘ Set of Interrogatories filed June 19, 2003. L V ‘



BellSouth Telecommun1cat10ns, Inc. o

Tennessee Regulatory Authorlty.

Docket No. 03-00119

ITC"DeltaCom s First Set of Interrogatories -

. : June 12,2003
Item No. 52

Page1of1

REQUEST: Describe i in detall the basis for the “Charge for Processing Change in Servxce” (or
’ as referenced by BellSouth Secondary Service Charge) line item billed to
- ITC"DeltaCom by BellSouth.

RESPONSE: See BellSouth Telecommumcatlons, Inc.’s Objections to ITC’\Deltacom S F1rst
o Set of Interrogatones filed June 19, 2003.



REQUES‘T:‘ o

~ BellSouth Telecommunications, Inc.

Tennessee Regulatory Authority

' Docket No. 03-00119

ITC DeltaCom’s First Set of Interrogatories -
' June 12,2003

Item No. 53 -

Page 1 of 3

- Isthe rate for the “Charge for Processing Change in Service” (or

Secondary Service Charge as referenced in BellSouth’s response to -
ITC"DeltaCom’s arbitration petition) line item billed to ITC"DeltaCom by
BellSouth cost-based? : o

a

If yes, provide a copy of BellSouth’s most current cost analysis of
the cost it incurs to provide the functionality and tasks associated
with the “Charge for Processing Change in Service” line item billed
to ITC/DeltaCom. Include the following information in your

®

(ii)

(i)

(iiii)

~ response:

a complete description of all work activities that must be -

performed by BellSouth as a direct result of BellSouth

performing‘ the functionality and tasks associated with the ‘
“Charge for Processing Change in Service” line item billed to
ITC"DeltaCom. ‘

a complete eXplanation of why each work activity listed in |
response to part (i) is necessary and must be performed.

a description of each category or classification of employee
that is needed to perform each work activity list in response to
part (i). :

the loaded labor rate a;ssociated with each category or
classification of employee that is needed to perform each work

~ activity list in response to part (i), and a complete description

)

of the development of each loaded labor rate, including all.
inputs and assumptions.

The probability that each work activity listed in response to

part (i) will be necessary and a complete description of how

these probabilities




- REQUEST: (continued)

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

' Docket No. 03-00119.
ITCDeltaCom’s First Set of Interrogatories

June 12,2003

Item No. 53
Page 2 of3

- were calculated (including a list of all assumptions |
-underlying each probability). '

(vi) The estimated time required to perform each work activity

_ listed in response to part (i), and a complete description of -
how these work times were calculated (including a list of all
assumptions underlying each work time). ' SR

(vii) A complete listing of any non-labor costs that are includedin
this charge, and a detailed description of how these costs '
~ were developed. For purposes of this request, “non-labor
costs” is intended to mean any cost other than direct labor
~ costs, including but not limited to material costs, other
expenses, shared costs, and common costs.

(viii) A listing of all Job Function Codes (“JFCs”) associated with ;
the labor costs included. For each JFC, provide the following
for the most recent time period available: S

~ “Direct Labor — Productive” Annual Dollars :
“Direct Labor — Premium” Annual Dollars
“Direct Labor — Other Employee” Annual Dollars ,
“Direct Labor — Annual Paid Absence” Annual Dollars -
“Direct Labor — Direct Administration” Annual Dollars
“Direct Labor — Other Cost” Annual Dollars
“Directly Assigned Benefits” Annual Dollar

- Total Annual Hours : :

(ix) For each JFC identiﬁed in response to part (viii), prbvide
~ BellSouth’s projected level of labor ' :




BellSouth _TdeéommunicatiOns, Inc.
* Tennessee Regulatory Authority

Docket No. 03-00119

ITC DeltaCom’s First Set of Interrogatories
| o ~ June 12,2003
Item No. 53
Page3 of 3~

o | REQUESTﬁ (continued) |

Inflation and state the time period forlw'hich this projection
applies. - o ’ ‘

(x) A functioning copy of all cost models, electronic :
spreadsheets, or other electronic files used by BellSouth to
develop these costs. These files should contain the inputs .
and assumptions used by BellSouth in its most recent cost
analysis. ' R

b.  Ifno, describe in detail the basis for this Charge and explain how the-
- rate was developed.

~ c. - Identify any complalin'ts‘ or lawsuits filed against BellSouth with

regard to the billing of this charge and any resolutions or settlements
reached. , SR -

,RESPONSE: See BellSouth Telecommunications, Inc.’s Objections to ITC’\Deltacom’s Fyirstb
' ‘ Set of Interrogatories filed June 19, 2003. o o ,




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatories
June 12,2003 -

Item No. 54

Page 1 of 3

- REQUEST: Provide a listing of any and all rates for UNEs that have not prev10us1y
o | ’ been approved by this Comm1ss1on

a. For each UNE rate identified, provide a complete descnptlon of the
~ UNE. '

b. Forall nonrecurrlng UNE rates 1dent1ﬁed provide the followmg
- information:

(i) acomplete description of all work activities that must be |
performed by BellSouth as a direct result of BellSouth
performing the ﬁmctlonahty and tasks associated with the UNE.

(i1) a complete explanatlon of why each work activity listed in
‘ - response to part (i) is necessary and must be performed

(iii) a description of each category or classrﬁcatron of employee that
is needed to perform each work activity list i in response to part -

@.

(1111) the loaded labor rate associated with each category or
classification of employee that is needed to perform each work
activity list in response to part (i), and a complete description of
the development of each loaded labor rate, including a11 inputs
and assumptions.

(v) The probability that each work activity hsted in response to part
(i) will be necessary and a complete description of how these
probabilities were calculated (including a list of all assumptlons
underlymg each probab111ty)




| REQUEST (continued) |

W)

 BellSouth Telecommunications, Inc. -

‘Tennessee Regulatory Authority

’ : Docket No. 03-00119

ITC DeltaCom’s First Set of Interrogatories
S . Iunel2,2003
Item No. 54

Page2of 3

The estimated time required tobperfdrm each work activity
listed in response to part (i), and a complete description of how :

~ these work times were calculated (including a list of all

- (vi)

~ assumptions underlying each work time).

A complete listing of any non-labbr costs that are included in
this charge, and a detailed description of how these costs were
developed. For purposes of this request, “non-labor costs” is

' intended to mean any cost other than direct labor costs,

including but not limited to material costs, other expenses,

- shared costs, and common COsts.

(viii) A listing of all J ob Function Codes (“JFCs”) associated with the

(ix)

®

labor costs included. For each JFC, provide the following for
the most recent time period available: : -

" «“Direct Labor — Productive’” Annual Dollars

“Direct Labor — Premium” Annual Dollars

“Direct Labor — Other Employee” Annual Dollars
“Direct Labor — Annual Paid Absence” Annual Dollars |
“Direct Labor — Direct Administration” Annual Dollars

~ “Direct Labor — Other Cost” Annual Dollars

“Directly Assigned Benefits” Annual Dollars ‘
Total Annual Hours S :

For each JFC identified in response to part (viii), pryovidei
BellSouth’s projected level of labor inflation and state the time ~
period for which this projection applies. '

A functioning copy of all cost models, electronic spreadsheets,

~ or other electronic files used by BellSouth to develop these
- costs. These files : :




- REQUEST: (continued)

BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority -

Docket No. 03-00119

ITCDeltaCom’s First Set of Interrogatories - |

June 12,2003

Item No. 54
Page 3 of 3

should contain the inputs and assumpttons used by BellSouth
- in its most recent cost analysis. :

For all the recurring UNE rates 1dent1ﬁed provrde the followmg
information:

®

(i)

(iif)

(@v)

A complete description of the methodology used to calculate |
the cost. '

A complete listing of all investments, both direct and mdlrect
associated with the UNE and a description of the methodology
used to calculate those investments.

A complete listing of all annual charge factors, loading factors
or any other factors applied to those investments and a ,
description of the methodology used to develop those factors. L

A functioning copy of all cost models, electronic . ‘
spreadsheets, or other electronic files used by BellSouth to
develop these costs. These files should contain the inputs
and assumptions used by BellSouth in its most recent cost
analysis.

RESPONSE See BellSouth Telecommumcatlons, Inc.’s Ob]GCthI‘lS to ITC’\Deltacom s First
Set of Interrogatones filed June 19, 2003

'



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority - -

’ '~ Docket No. 03-00119
ITCDeltaCom’s First Set of Interrogatories
REREN June 12, 2003

Item No. 55

Page 1 of 3

REQUEST: ~For the Order'Modiﬁcation.Charges referenced in Attachxhent 2, (Issue 54), |
: provide a listing of each FCC tariffed rate that may apply. For each FCC tariffed
rate or rate element identified, indicate whether the rate is cost-based. "

‘(a) For any- rate or rate element that BellSouth does not contend is cost-based,
" describe in detail the basis for this charge and explain how the rate was
_ ‘developed. : R : ‘

(b) Provide a copy of any supporting documentation provided to the FCC by
BellSouth when the rates or rate elements were filed that was intended to
- support the reasonableness of the rate. To clarify, DeltaCom is seeking all -
support for the specific rates that BellSouth seeks to reference in the
interconnection agreement with DeltaCom, and is not seeking a copy of
the support for all other proposed rates that may have been included in the
same filing. | RO

(c) Did the FCC initiate an investigation of these rates? If no, provide a ,
 complete explanation of why BellSouth believes the rates are reasonable.
If yes, provide a citation to the FCC’s investigation. ‘

(d) If the answer to part (c) is yes, describe in detail BellSouth’s
understanding of the standard applied by the FCC when conducting this
investigation. i s o o

() For each rate or rate element ‘that»BeHSouth contends is co'st-based,; ;
indicate the type of cost (e.g. TELRIC, embedded cost, other) that
_ BellSouth contends that the rate represents.

(f) For each rate or rate element that BellSouth contends is cost-based provide
~ the following information: ‘ : '

(i) acomplete description of all work activities that must be

~ performed by BellSouth as a direct result of BellSouth
performing the functionality and tasks associated with the FCC

- tariffed rate. : ; '

- () a complete explanation of why each work activity listed in
response to part (i) is necessary and must be performed.
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- (iii) a description of each cafegory or classification of employee
~ thatis needed to perform each work activity list in responseto -
part (i). ‘ | | |

(iiii) the loaded labor rate associated with each category or
classification of employee that is needed to perform each work
activity list in response to part (i), and a complete description
of the development of each loaded labor rate, including all -
inputs and assumptions. - ’ ' o

(v) - The probability that each work activity listed in response to
part (i) will be necessary and a complete description of how
these probabilities were calculated (including a list of all
assumptions underlying each probability).

(vi) The estimated time required to perform each work activity - L
listed in response to part (i), and a complete description of how
these work times were calculated (including a list of all ’
assumptions underlying each work time).

(vii) A complete listing of any non-labor costs that are included in
this charge, and a detailed description of how these costs were
developed. For purposes of this request, “non-labor costs” is
intended to mean any cost other than direct labor costs, -

*including but not limited to material costs, other expenses,
shared costs, and common costs. : ’

(viii) A listing of all Job Function Codes (“JFCs”) associated with

the labor costs included. For each JFC, provide the following
for the most recent time period available: ' :
“Direct Labor — Productive” Annual Dollars

“Direct Labor — Premium” Annual Dollars _

“Direct Labor — Other Employee” Annual Dollars

“Direct Labor — Annual Paid Absence” Annual Dollars
“Direct Labor — Direct Administration” Annual Dollars
“Direct Labor — Other Cost” Annual Dollars

“Directly Assigned Benefits” Annual Dollars

" Total Annual Hours - '
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- (ix) For each JFC identified in response to part (viii), provide
 BellSouth’s projected level of labor inflation and state the time
- period for which this projection applies.

x A functioning copy of all cost models, electronic spreadsheets,
or other electronic files used by BellSouth to develop these
costs. These files should contain the inputs and assumptions -
used by BellSouth in its most recent cost analysis.

(¢) Ifany FCC tariffed rate identified in BellSouth’s response to -
this request is not based on TELRIC as implemented by this
Commission, describe in detail all conceptual and »
methodological differences, differences to inputs and
assumptions, and any other differences between the basis for
the FCC tariffed rate and this Commission’s implementation of

_TELRIC. R : :

RESPONSE: See BellSouth Telecommunications, Inc.’s Objections to ITC"\Delta'com’s' First
- Set of Interrogatories filed June 19, 2003. ' :
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Other than the rates or rate elements identified in the previous request, identify ,
any and all rates or rate elements from BellSouth’s interstate tariff that BellSouth

- seeks to include, by reference, in its interconnection agreement with DeltaCom.

For each FCC tariffed rate or rate element identified, indicate whether the rate is
cost-based. '

(a) For any rate or rate element that BellSouth does not contend is cost-based,
“describe in detail the basis for this charge and explain how the rate was
v developed. o : _'
(b) Provide a copy of any supporting documentation provided to the FCC by
" BellSouth when the rates or rate elements were filed that was intended to
support the reasonableness of the rate.  To clarify, DeltaCom is seeking all
support for the specific rates that BellSouth seeks to referenceinthe
interconnection agreement with DeltaCom, and is not seeking a copy of -
the support for all other proposed rates that may have been included in the
_ same filing. : ' CRRE

(c¢) Did the FCC initiate an investigation of these rates? If no, provide a . »
complete explanation of why BellSouth believes the rates are reasonable.
If yes, provide a citation to the FCC’s investigation. ‘

(d) If the answer to part (c) is yes, describe in detail BellSouth’s V e
understanding of the standard applied by the FCC when conducting this
investigation. ' B e '

(e) For each rate or rate element that BellSouth contends is éost—based;
indicate the type of cost (e.g. TELRIC, embedded cost, other) that
BellSouth contends that the rate represents.

~ (f) For each rate or rate element that BellSouth contends is cost-based proVide :
-the following information: ‘ o ;

(i) acomplete description of all work activities that must be
 performed by BellSouth as a direct result of BellSouth :
performing the functionality and tasks associated with the FCC
tariffed rate. : , . ,
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() a complete explanation of why each work activity listed in
response to part (i) is necessary and must be performed. -

(iii) a description of each category or classification of employee |
that is needed to perform each work activity list in response to

part (i)

(iiii) the loaded labor rate associated with each category or

 classification of employee that is needed to perform each work R

activity list in response to part (i), and a complete description.
of the development of each loaded labor rate, including all
~ inputs and assumptions. ' , '

(v) The probability that each work activity listed in response to
- part (i) will be necessary and a complete description of how
these probabilities were calculated (including a list of all
assumptions underlying each probability).

- (vi) The estimated time required to perform each work activity
" listed in response to part (i), and a complete description of how
" these work times were calculated (including a list of all
assumptions underlying each work time).

© (vi) A complete listing of any non-labor costs that are included in -
. this charge, and a detailed description of how these costs were
developed. For purposes of this request, “non-labor costs” is
intended to mean any cost other than direct labor costs,
- including but not limited to material costs, other expenses,
- shared costs, and common costs. ' ‘

(viii) A listing of all Job Function Codes (“JFCs”) associated with
the labor costs included. For each JFC, provide the following
for the most recent time period available: ’

“Direct Labor — Productive” Annual Dollars
~ “Dijrect Labor — Premium” Annual Dollars -
* “Direct Labor — Other Employee” Annual Dollars
“Direct Labor — Annual Paid Absence” Annual Dollars
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“Direct Labor — Direct Administration” Annual Dollars
“Direct Labor — Other Cost” Annual Dollars

“Directly Assigned Benefits” Annual Dollars
Total Annual Hours ‘

(ix) For each JFC identified in response to part (viii), provide

BellSouth’s projected level of labor inflation and state the time - L

period for which this projection applies.

(x) A functioning copy of all cost models, electronic spreadsheets,
* or other electronic files used by BellSouth to develop these
costs. These files should contain the inputs and assumptions -
used by BellSouth in its most recent cost analysis.

(c) Ifany FCC tariffed rate identified in BellSouth’s response to -
this request is not based on TELRIC as implemented by this
" Commission, describe in detail all conceptual and ’
methodological differences, differences to inputs and
assumptions, and any other differences between the basis for
the FCC tariffed rate and this Commission’s implementation of
TELRIC.. | | o

' RESPONSE: See BellSouth Telecomm_unic_étions, Inc.’s Objections to ITC*Deltacom’s First
. Set of Interrogatories filed June 19, 2003. R
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- Identify any and all rates or rate elements from 'Bell‘South"'s intrastate tariff that |
" BellSouth seeks to include, by reference, in its interconnection agreement with
~ DeltaCom. For each rate or rate element identified, indicatewhether the rate is

cost-based.

k(a)k For any rate or rate element that 'BellSoufh does not cbnténd iS kcost-based,_ '
describe in detail the basis for this charge and explain how the rate was
‘developed. ' R

(b) Provide a copy of any supporting documentation provided to this
Commission by BellSouth when the rates or rate elements were filed that
was intended to support the reasonableness of the rate. To clarify, -

~ DeltaCom is secking all support for the specific rates that BellSouth seeks
to reference in the interconnection agreement with DeltaCom, and is not.

~ seeking a copy of the support for all other proposed rates that may have
been included in the same filing. o

'(c) Did the Commission initiate an investigation of these rates? If no, provide
a complete explanation of why BellSouth believes the rates are reasonable.
If yes, provide a citation to the Commission’s investigation. -

(d) If the answer to part (c) is yes, describe in detail BellSouth’s
" understanding of the standard applied by the Commission when
conducting this investigation. ' ‘ ' ’

" (e) For each rate or rate element that Belleﬁth contends is éost-based, =
" indicate the type of cost (e.g. TELRIC, embedded cost, other) that
~ BellSouth contends that the rate represents. SR

, (f) For each rate or rate element that BellSouth contends is cost-based proVide
the following information: : ‘

(@) acomplete description of all work activities that must be
performed by BellSouth as a direct result of BellSouth .
performing the functionality and tasks associated with the FCC
‘tariffed rate. : '
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a complete explanat1on of why each work . act1v1ty llsted in
response to part (i) is necessary and must be performed

(i) a descnpt1on of each category or classification of employee -

that is needed to perform each work activity list in response to. ‘
part (i). ,

(iiii) the loaded labor rate associated with each category or

(vi)

classification of employee that is needed to perform each work

activity list in response to part (i), and a complete description
of the development of each loaded labor rate, 1nc1ud1ng all
1nputs and assumptlons

The probab111ty that each work act1v1ty listed in response to
part (i) will be necessary and a complete description of how -
these probabilities were calculated (including a list of all.
assumptions underlying each probability).

The estimated time required to perform each work activity
listed in response to part (i), and a complete description of how
these work times were calculated (including a list ofall
assumptions underlying each work time).

(v11) A complete listing of any non-labor costs that are 1nc1uded in

this charge, and a detailed description of how these costs were '

- developed. For purposes of this request, “non-labor costs”

intended to mean any cost other than direct labor costs,
including but not limited to material costs, other expenses,

- shared costs, and common costs.

(viii) A hstmg of all Job Function Codes (“JFCs”) associated with

the labor costs included. For each JFC, provide the followmg .
for the most recent time period available: S
“Direct Labor — Productive” Annual Dollars

“Direct Labor — Premium” Annual Dollars

“Direct Labor — Other Employee” Annual Dollars
“Direct Labor — Annual Paid Absence” Annual Dollars
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“Direct Labor — Direct Administration” Annual Dollars
“Direct Labor — Other Cost” Annual Dollars
“Directly Assigned Benefits” Annual Dollars '

Total Annual Hours SR

(ix) Foreach] FC identified in réSponSe to part (viii), provide

®)

BellSouth’s projected level of labor inflation and state the time
period for which this projection applies. :

A functioning copy of all cosf models, electronic spréadsheets,
or other electronic files used by BellSouth to develop these '

~ costs. These files should contain the inputs and assumptions
used by BellSouth in its most recent cost analysis.

If any FCC tariffed rate identified in BellSouth’s response to
this request is not based on TELRIC as implemented by this

- Commission, describe in detail all conceptualand -
methodological differences, differences to inputs and ;
assumptions, and any other differences between the basis for
the FCC tariffed rate and this Commission’s implementation of
TELRIC. ' ’ '

See BellSouth Telecommunications, Inc.’s Objections to ITC Deltacom’s First
Set of Interrogatories filed June 19, 2003. ‘
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: REQUEST Has BellSouth ever requested that ITCDeltaCom resend CFA mforma‘uon‘7 If
yes, prov1de a hstmg of each such occasion. :

- RESPONSE See BellSouth Telecommumcatlons Inc.’s Objections to ITC’\Deltacom sFirst
Set of Interrogatones ﬁled June 19, 2003 ; %
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REQUEST: Has BellSouth ever requested that any other CLEC with whom BellSouth"hasf an
interconnection agreement resend CFA information? ‘ ‘

(a) If yes, provide a complete listing of all CLECs from whom BellSouth has .
requested a resend of CFA information. Lo ‘

(b) Have any of the CLECs listed in BellSouth’s response to part (a) ever
refused to resend CFA information when BellSouth has requested such a

resend?

~ (c) If the answer to part (b) is anything other than an unqualified no, provide a
complete listing of all CLECs that have refused such a request.

RESPONSE: See BellSouth Telecommunications, Inc.’s Obj ections to ITCDeltacom’s First
Set of Interrogatories filed June 19, 2003. 5




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority -

~ DocketNo. 03-00119
ITC DeltaCom’s First Set of Interro gatories
S June 12,2003

Item No. 60
Pagel of3

‘R‘EQUE’ST: Provide a copy of BellSouth’s most current cost analysis 6f the charge to resend a

CFA. Include the following information in your response:

(i) a complete deécription of all work activities that must be performed by - ,
BellSouth as a direct result of BellSouth performing the functionality and
tasks associated with the resend of CFA information. ‘

(ii) a complete explanation of why each work activity listed in response to
" part (i) is necessary and must be performed. W

(iii)a description of each category or classification of employee that is needed
to perform each work activity list in response to part (i)

(iiii) the loaded labor rate associated with each category or classification of
employee that is needed to perform each work activity list in response to
part (i), and a complete description of the development of each loaded
labor rate, including all inputs and assumptions. '

(V) The probability that each work activity listed in response to part (i) will be
necessary and a complete description of how these probabilities were
calculated (including a list of all assumptions underlying each probability). -

- (vi) The estimated time required to perform each work activity listedin
response to part (i), and a complete description of how these work times
~ were calculated (including a list of all assumptions underlying each work

- time).

(vii) A complete listing of any non-labor costs that are included in this
charge, and a detailed description of how these costs were developed. For
purposes of this request, “non-labor costs” is intended to mean any cost '
other than direct labor costs, including but not limited to material costs,
other expenses, shared costs, and common costs.
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- (viii) A listing of all Job Function Codes (“JFCs”) associated with
b the labor costs included. For each JFC, provide the following
for the most recent time period available: o
“Direct Labor — Productive” Annual Dollars
“Direct Labor — Premium” Annual Dollars

“Direct Labor — Other Employee” Annual Dollars
“Direct Labor — Annual Paid Absence” Annual Dollars

“Direct Labor — Direct Administration” Annual Dollars
“Direct Labor — Other Cost” Annual Dollars

“Directly Assigned Benefits” Annual Dollars

Total Annual Hours . | :

(ix) For each JFC identified in response to p_art (viii), provide

‘BellSouth’s projected level of labor inflation and state the time
period for which this proj ection applies.

(x) A functioning copy of all cost models, electronic spreadsheets,
or other electronic files used by BellSouth to develop these
costs. ‘These files should contain the inputs and assumptions '
used by BellSouth in its most recent cost analysis.

RESPONSE: See BellSouth T clecommunications, Inc.’s Objections to ITC Deltacom’s First
Set of Interrogatories filed June 19, 2003. o ‘ , :
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REQUEST: ~ When does the Cancellation Char‘ge apply?

~a). Identify any cost stﬁdies, vc()st analysis or other ﬁies used by
‘BellSouth to develop the costs for the Cancellation Charge.

 RESPONSE: Ifthe CLEC cancels a request for network elements or resold services, any costs
o incurred by BellSouth in conjunction with the provisioning of that request will be
‘recovered in accordance with BellSouth’s Private Line Tariff or BellSouth’s FCC
No. 1 Tariff, Section 5.4, as applicable. The Cancellation Charge applies on a
prorated basis when a CLEC cancels an LSR. Where special construction of
facilities has been started prior to the order cancellation, and there is no other
-requirement for the special constructed facilities, a charge equal to the costs
- incurred in the special construction, less net salvage, applies, except, where one or
~more, but not all, of the services involved in the special construction are canceled,
a charge equal to the charge for discontinuance of such services applies instead. -
(See BellSouth Private Line Tariff (B2.4.4), applicable for UNEs that are billed
_ by BellSouth’s CRIS system.) ; S '

When a customer cancels an Access Order for the installation of service, and the

- cancellation is received on or after the Design Layout Report Date, a charge equal

to the estimated costs incurred by Bellsouth shall apply. (See BellSouth Tariff

- FCC No. 1, Section 5.4 for cancellation charge percentages before and after

critical dates.) This tariff is applied for recovering the costs associated with
cancellation of UNEs that are billed by BellSouth’s CABS system. ‘

a) There are no cost studies relative to the Cancellation Charge itself.
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Describe or explain how BellSouth’s 'operator will reach a ITC’\DeltaCom

operator or customer in an emergency s1tuat10n and in a busy line interrupt or |
busy line Verlﬁcatlon situation. :

When the BellSouth operator receives an emergency request from a customer, the -
BellSouth operator asks the customer for the city, checks the operator records for
the appropriate agency number or connects the customer to directory assistance
for the appropriate number and then connects the customer to that agency. The
BellSouth operator stays on the line to ensure that the agency is reached.

Busy line lnterrupt and ‘busy line verification service is an optional service -
provided to ITC”"Deltacom via BellSouth tariff. BellSouth does not subscribe to
busy line interrupt or busy line verification service from ITC”Deltacom and
BellSouth operators have no provision to contact ITC*Deltacom operators for this -
service. When a request is received to verify or interrupt an ITC*Deltacom
number, the BellSouth operator advises the customer that this is not a number he
or she is able to verify or interrupt. :
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| REQUEST ~ Please prov1de BellSouth uncollectlbles for CLEC b1111ng for 2000 2001 and
2002 . ‘ ,

: RESPONSE Total Company—w1de CLEC uncollectible expenses accrued are shown below In

’ ~ addition to these uncollectible expense accruals, the Company also recognized, as
revenue reductions, approximately $180 million related to certain customer -
speelﬁc receivables for whlch collectibility was not reasonably assured. :

12000 $ 7,500,000
2001  $ 1,699,998
2002 $21,355,309
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- REQUEST: Please provide BellSouth uncollectibles for CLEC billing as a percentof .
e total CLEC billing and as a percent of total billing for 2000, 2001 and R
2002. o
- RESPONSE: ,
Percent of - Percent of -
Year CLEC Billing - Total Billing
2000 1.35% 0.04%
2001 0.24% v 0.01%

2002 2.77% 0.13%
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Please pr0v1de the total number of CLEC’s served by BST, the number that have

: pald a deposit to BST, the number who have been requested to pay a deposit, the
. sum of the number who have paid a depos1t or have a deposit request pendlng at

g thlS time.

' RESPONSE:

See BellSouth Telecommunications, Inc.’s Objectlons to ITC"Deltacom’s First

“Set of Interrogatorles filed June 19, 2003.
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REQUEST:  Please provide the total number of retail business customers of BST, the number
PR who have paid a deposit to BST, the number who have been requested to pay a
deposit, and the sum of the number who have paid a deposit or have a deposit
request pending at this time. ’ R -

- RESPONSE: See BeliSouth Telecommunications, Inc.’s Objections to ITC”\DeltEIICO.ﬁ;l’S’ First
’ Set of Interrogatories filed June 19, 2003. : RS o
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REQUEST Does BST apply the same deposit criteria to its retaﬂ bus1ness customers that 1t’ "
- apphes to its CLEC customers on a nondlscrlmlnatory baSIS? . -

RESPONSE See BellSouth Telecommumcatlons, Inc.’s ObJectlons to ITC’\Deltacom s Fi 1rst
: Set of Interrogatones filed June 19, 2003.
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Please provide the deposit requirement guidelines for retail business customers' :
and the guidelines used to determine the amount of deposit for retail business:

customers.

See BellSouth Telecommumcatlons Inc.’s Objections to ITC’\Deltacom s Fi irst -
Set of Interrogatories filed June 19 2003 :
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How do the BST wholesale/CLEC credlt managers coordmate with the BST retail -
credit managers coordinate deposit pohcy to ensure nond1scr1m1nat10n between =
wholesale and retail customers? A :

See BellSouth Telecommunications, Inc.’s Objecuons to ITC/\Deltacom s First
Set of Interrogatories ﬁled June 19, 2003.
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What is BST's policy relative to waiving deposit requirements for CLEC'sin
return for a CLEC 's agreement to acquiesce on some other contract or operational -
issue or issues? | o

BST's policy is not to waive deposit requirements for CLECs in return for a .
CLEC’s agreement to acquiesce on some other contract or operational issue or

issues.
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- REQUEST: Have there been any instances where BellSouth agreed to waive or reduce a
~ CLEC deposit demand in conjunction with or in return for a CLEC's agreement to
- change its position on some other contract issue, operatlonal issue, b1111ng dispute,

regulatory position or legislative position?

RESPONSE No
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| REQUEST:  List all locations in Tennessee where BellSouth and ‘any CLEC or ILEC have B
’ interconnected at points other than a collocation site for dark fiber loop and/or -

~dark fiber transport.

RESPONSE: See BellSouth Telecommumcatmns Inc.’s Ob_]ectlons to ITC"DeItacom s Fi 1rst ,
: Set of Interrogatories filed June 19, 2003.
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| 'RE‘QUE'ST Identlfy in detail each circumstance where BellSouth lntends to assess a
' ) Subsequent Apphcatlon Fee. :

RESPONSE See BellSouth Telecommumcatlons Inc.’s ObJectlons to ITC"Deltacom’s First
~ Setof Interrogatones filed June 19, 2003. i
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- REQUEST: Identlfy in detail each cucumstance where BellSouth intends to- assess the
o Admlmstratlve Only Fee. ‘ : :

RESPONSE See BellSouth Telecommumcatlons, Inc.’ s Objectlons to ITC’\Deltacom s Flrst
Set of Interrogatories filed June 19, 2003 :
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When BellSouth changes an end user’s preferred prowder in error, does BellSouth
_ contact (a) the preferred provider and inform that carrier of the error and (b) does

BellSouth 1nform the affected end user of BellSouth’s €rTor.

See BellSouth T elecommumcatlons Inc.’s Objectlons to ITC"Deltacom’s Flrst
Set of Interrogatorles ﬁled June 19, 2003 : : ~




- BellSouth Telecommunications, Inc. - ‘
Tennessee Regulatory Authority

Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatonesf

June12,2003

Item No.7_6'
Page 1of1

REQUEST Has BellSouth ever changed an end user s preferred prov1der in error and
- corrected that error without contacting the affected end user?

RESPONSE See BellSouth Telecommunlcatlons Inc.’s Objections to ITCADeltacom s Fi 1rst
- Set of Interrogatones ﬁled June 19 2003. ~




,BellSouth TeleCommunicatiens, Inc.

Tennessee Regulatory Authority =

Docket No. 03-00119

ITC’\DeltaCom s First Set of Interrogatories
June 12, 2003

Item No.77

Page 1 0f1

REQUEST - Does BellSouth retall use the service order FID OIO?
' “(a) Describe the circumstances when BellSouth uses thls FID

~(b) Are subscribers notified?
o (c) Is b1111ng to the subscnber affected?

RESPONSE See BellSouth Teleoommumcatlons Inc.’s Objections to ITC"Deltacom’s Firsf_ -
‘ Set of Interrogatones ﬁled June 19, 2003. T




BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

' Docket No. 03-00119
ITC"DeltaCom s. FlI'St Set of Interrogatonesf :

June 12,2003

Item No.78
Page 1 of 1

REQUEST Does BellSouth use the FID ETET? (a) What is the purpose of thls F ID‘7 (b)
Describe the process for using ETET. o ‘ e

RESPONSE See BellSouth Telecommunications, Inc.’ s Objections to ITC"Deltacom s First
Set of Interrogatones filed June 19 2003. , :




~ Respectfully submitted,

* BELLSOUTH TELECOMMUNICATIONS, INC.

GuyM. Hicks

JoelleJ. Phillips

333 Commerce Street, Suite 2101
Nashville, TN 37201-3300

- 615/214-6301

R. Douglas Lackey
E. Earl Edenfield v S
675 W. Peachtree St., NE, Suite 4300 L

Atlanta, GA 30375 _




CERTIFICATE OF ef.gvrc;

| hereby certify that on July 2, 2003, a copy of the foregomg document was
served on the parties of record via the method mdlcated .

—p4-Hand
[ 1 Mail

[ ] Facsimile
[ 1 Overnight
[ 1 Electronic

[ ] Hand
—$<]. Mail

[ 1 Facsimile
- [ 1 Overnight
[ ]

Electronic

[ ] Hand
Mail
>{A] Facsimile
[ 1 Overnight

Henry Walker, Esquire

Boult, Cummings, et al.

414 Union Street, #1600
Nashville, TN 37219-8062
hwalker@boultcumminqs.com

Nanette S. Edwards, Esquire

ITC*DeltaCom

4092 South Memorial Parkway
Huntsville, AL 35802
nedwards@itcdeltacom.com

David Adelman, Esquire

- Charles B. Jones, Ill, Esquire
Sutherland Asbill & Brennan

- 999 Peachtree Street, NE
Atlanta, GA 30309




